Horosop Ne YA000970
Ha OKa3aHue yCcrnyr CBA3u

MK3 N 231372801285737020100100100000000000
r. UeaHoBo : &» EOK7E2023 .

AkuynoHepHoe obwecTBo «Komnanus TpancTeneKom» (AQO «Komnanus TpaHcTeneKom»), umeHyemoe 8

AanbHeiiliem «OnepaTopy», B NLe HavarnbHUKa OTAena CONPOBOXAEHUSA NPOAAX KITMEHTaMU KOPNOPaTUBHOTO

W rocynapcTeeHHoro cermeHta cgounuana AO «Komnanus TpancTeneKom» «MakpoperuoH Cesep» TMUHKUHOI

NioGoBm AHaTonbeBHbI, ANCTBYOLER Ha ocHoBaHuM [loBeperHocTu Ne 0326/2022/011 ot 29.12.2022, c ogHOW
_CTOpoHbl, 1 PefepanbHOe rocyaapcTBeHHoe GroaxeTHoe obpa3zoBaTenbHoe y4pexaeHue BbICLIEro

obpasoBaHus MBaHOBCKas rocyqapcTBeHHas CenbCKOXO3AWCTBEHHan akagemus umenu [.K. Bensiesa,

nvmeHyemoe B AanbHelwem «AGoHeHT», B nuue WO pektopa ManuHosckoit EkatepuHbl EBreHbesHbl,

AEACTBYIOLLEro Ha OCHOBaHUM YCTaBa, C [ipyroi CTOPOHBI, 34eCb 1 Janee COBMECTHO MMeHyeMble «CTOPOHbI»,

B COOTBETCTBMW C NyHKTOM 5 yactn 1 ctaten 93 degepansHoro 3akoHa ot 05.04.2013r. Homep 44-®3 "O

KOHTPaKTHOW cucTemMe B cghepe 3akynok ToBapos, paBoTt, ycnyr Ans obecneyveHus rocyAapCTBEHHbBIX W

MYHULIMNANbHbIX HYKA", 3aKITHYUITU HACTOSILLWIA AOTOBOP O HKECNEAYIOLLEM:

1. TepMmuHEI U onpegeneHus

*:3 AGOHEHT - opuanyeckoe nuUO (MHAMBMAYaNbHbIA MPeanpUHUMATENb), NONb3yloLLeecs Yecnyramu

Oneparopa v 3aknounsluee ¢ OnepaTtopom AOroBop 06 OKasaHuu YCryr CBS3W NpW BbiAENeHUn ANs 3TUX Leneil

ABOHEHTCKOro Homepa Wik YHUKanbHOro Koaa MaeHTuduKaLum.

1.2. AGOHeHTCKAan NWUHUA — 1NUHWS CBS3W, COEAMHSIOWLAS CPeACTBA CBA3W CETU CBSA3M OnepaTtopa ¢

ABoHeHTCKOI pacnpeaenuTenbHoi cuctemoit u/nnu ¢ OBopyaosaHuem.

13 AGoHeHTCKan nnaTta - nnata 3a Ycnyru cOrnacHo BbiGpaHHoMy ABoHeHToM TapudHomy nnany.

ABoHeHTCKass nnata ycTaHaBnuBaeTCs 3a OAMH PacyeTHblii nepuos v B3WMAaeTCs BHE 3aBUCUMOCTU OT

ncnonb3oBaHusi ADOHEHTOM Ycnyr, 3a WCKNIOMEHWEM ClyYyaes, NPeayCMOTPEHHbIX 3aKOHO4ATENbCTEOM

Poccuiickoit Pegepauum v HacTosLwymM [JoroBopom.

1.4. ABOHEHTCKMIA HOMep — TenedOoHHbIii HOMEP, OAHO3HAYHO OnpeaensioLLni (naeHTuuUMpYoLLMA)

OBopyaosaHue 8 ceTu cesasu OnepaTopa UMW MOAKMIOYEHHOE K CETM MOABWXHON pagnoTenedOHHOR CBS3N

Onepatopa OBopyaosaHne ¢ ycTaHOBNEHHLIM B HeM WAEHTUUKALMOHHLIM MOAYNEM.

1.5, ABGoHeHTCKasl pacnpenenuTenbHas CUCTEMA — COBOKYNHOCTL (DU3UYECKUX LEned W TexHUYecKMx

CPEeACTB (B TOM YUCNE NPOXOAHbIX yCunuTeneil, passeTsutenei, aGOHEHTCKUX PO3ETOK U NHbIX KOMMYTALIMOHHbIX

3M1EMEHTOB), PacnonoXeHHbIx Ha OBbEKTe 1 HAaXOAALLNXCA B 30HE OTBETCTBEHHOCTN ABOHEHTA, Yepes KOTopbie

OGopynoBaHue nogkntodaeTcs k AGOHEHTCKOR NUHMK.

1.6. AKT npuémku-nepeaaun OBopynoBaHma - AOKYMEHT, NoAnucLiBaeMbliii CTopoHamMu rpu nepeaaye

OGopynosaHus Onepatopom AGOHEHTY B Liensix npeaocTasnenus Yenyr no florosopy.

Jeis AKT npuémkmn Yenyr - [OKyMEHT, NoanuchIBaeMblii eXXEMECAYHO W YA0CTOBEPAIOLLMiA npuémky Ycnyru

ABOHeHTOM. : —

1.8. AKT NpuémMKM YCnyr no MNOAKIIOYEHUID - [OKYMEHT, NOANWUCLIBAEMbI NOCRe 3aBepLUeHus

npeaoctaenexus Onepatopom YCryri no NOAKMIOHEHMIO U YAOCTOBEPAIOLLMIA e NPUEMKY AGOHEHTOM.

1.9, AyTeHTU(PUKAUMOHHBbIE fOaHHble — yHWkanbHble Jlorud (login) u Mapons (password) ABoHeHTa,

ncrnonbsyemsie Ans AocTyna K JINYHOMY KabWHETY 13 cety MIHTEpHET, a Takke MOoryT BbiTb UCTOMb30BaHbI ANS

joctyna k Yenyre. .

1.10. Bbi30oB — paeiicTBMA, CcoBepluaembie ABOHeHTOM w/unu [Monb3oBaTenem B UensX YCTaHOBNEeHUs

TenedonHoro coeanHeruss OBopynosanus ¢ OGopyaoBaHuemM Apyroro aboHEHTa UMW Nonb3oBaTens WUnu C

OKOHEYHbIM 3NIeMEeHTOM CETU TeNemOoHHOI CBA3N, 1 COBOKYNHOCTL Onepauui, NopoXKAaeMbIx STUMIK ASHCTBASIMM

B CETU INEKTPOCBA3N,

1.11. [orosop - HacTtosillee cornaweHue ¢ MNpunoxeHusmn n 3akazamu, a Takke Bece OONOMHEeHnsa u

M3MEHEHUS K HUM.

1.12.  [lononHuTenbHbIA aGOHEHTCKUA HOMep — TeneOoHHbIi HOMEP, OAHO3HAYHO onpegensLwmni

(MaeHTUUUMPYIOLWMI) TEXHUYECKNE U NPOrpPaMMHbIE CPEACTBA Y3na CBA3W CETU MECTHOM TEenemOoHHOW CBH3N

Onepatopa, No3BoNSAI0LME OCYLIECTBNATL NEpeagpecaLnio BXOASLLUMX BbI30BOB.

1.13.  NAeHTMMKAUMOHHBIN MOAYNb - 3NEKTPOHHbIA HOoCUTENb UHbopMaLny, KOTOpPbLIV YCTaHaBNuWBaeTcs B

OBopynoBaHUM 1 C NOMOLLbIO KOTOPOTO OCYLUECTBAAETCA MASHTUDUKaUUS ABOHEHTa, 1 (nnun) Monb3oeatens

ycnyramn cessu abOHEHTa - l0pMAWMHECKOro nuua nubo MHAMBMAYANLHOrO NpeanpUHAMATENs, W (1nun)

OGopyaosanns u obecneunBaeT [ocTyn oBopyaoBaHUs ykasaHHbix AGOHeHTa uni [Nonb3osaTens K cetw

NoABWXHOW pasnoTenedoHHon ceasu Onepartopa.

1.14. 3aka3 — hopMann3oBaHHbI AOKYMEHT, NOANMCLIBAEMbI CTopoHamu B pamkax jaHHoro [orosopa ¢

uenoio npuobpetennst Ycnyru ABOHEHTOM, coaepXallwii HauMeHOoBaHue npegoctaBnsemoin Ycnyru, ee

CTOMMOCTb, COOKM NPeAoCTaBneHns u Apyryo nHopmaumio, HeoGxoanMyto Ans peanusauwm 3akasa.

1.15. 3oHa obcnyxuBaHua ~ TeppUTOPUS, B NPeAenax KOTOPOil CYLecTBYeT NoaTBEPKAEHHaS Onepatopom

TEeXHMNYEeCKan BO3MOXMHOCTL OKasaHWsa )’cnyr.

1.16. JluueBo# cuyeT — 3anucL B aBTOMATU3UPOBAHHOW CUCTEME pacyeros Onepartopa, KoTopas COAEpPXuUT

ceefeHns o nnartexax AGoHeHTa B nonb3y OnepaTtopa, CyMMax AEHEXHbIX CPEACTB, CNUCAHHbLIX B Ka4ecTse



onnaTbl 3a Oka3biBaeMble AGOHeHTY Ycnyri u/unu 4ononHUTENbHbIE YCIYT, a TakKe 0 pasMepe 3aA0/MKEHHOCTH
AbBoHeHTa Nubo ocTaTke AeHeXHbIX CPeacTB.

1.17. INuuHbik kabuHeT — Beb-cTpaHuua Ha caute OnepaTopa, cofepKallas cTaTUCTUYECKY0 MHDOPMaLIKIo
06 obbeme nonyyeHHbIXx ABOHEHTOM YCNyr v TEKyLLEM cocTosHuM Jlulesoro cyeta. Joctyn K JlnuHomy kabuHeTy
NPeAOCTaBNAET NPY HANWYMK TEXHUYECKOW BO3MOXHOCTM Oneparopa.

1.18. JIOrMH — yHUKaNbHOE PErncTpaunoHHOe UMS, COCTosLLEe M3 naTuHckux Byks n/unu apabekux Ludp, a
TaKKe cUMBOIOB, npeaocTasnaemoe Onepatopom ABOHEHTY ANA NONb3oBaHWsA JINYHbIM KabuHeTom.

1.19. OB6opyaoBaHue - TEXHNYECKME CPEeACTBA AN nepedayn v (Wnv) npuema CUrHanos 3NeKTPOCBA3M No
NUHUAM CBSI3W, NOAKMIOMEHHBIE K AOOHEHTCKAM NUHWAM W Haxodslwvecs B nonb3osBaHuw ABOHeHTa wnu
npeaHasHavyeHHbie 4NA Takux Lenen.

1.20. OBBekT - NOMELIeHNEe UNW TEPPUTOPUS, HaxOAALascs BHE 30HblI oTBeTcTBeHHOCTM Onepartopa, rae
moxeT BbiTb ycTaHoBneHo ObopyaosaHue Ans npefocTasneHdunsa Yenyr no [Jorosopy.

1.21. PacueTHbii nepuop - O3HA4YaeT Mepuod NPOAOIKUTENBHOCTBIO B OAWH KaneHjapHbid mecal,
cnenyrouwnii 3a OTYETHLIM NEPUOLOM .

1.22. Maponb — yHUKanbHblA Habop natuHckWx OykB wW/wnu apabckux uUudp, a Takke CUMBOIIOB,
npegocTasnaemeiil Onepatopom ABOHeHTY Ans AocTyna K yenyram JludHoro kabuHeta.

1.23. lonb3oBaTenb — NULO, 3aKasbiBalllee w/unu ucnonesayloLlee Ycnyru.

1.24. TMpencrtaButenb AGOHeHTa - YNOMHOMOYEHHOe nuULo ABoHeHTa, Yepes KOTopoe MNOoAAEpKUMBaETCH
cBsA3b Mexay CTopoHaMu U KOTOPOE HECET OTBETCTBEHHOCTh 3@ KOOPAMHALIMIO BCEN AeATENbHOCTU ABOHEHTa Nno
3akasy.

1.25. MNpeacrtaBuTenb Onepatopa - ynonHomo4eHHoe nuuo OnepaTopa, Yepes KOTopoe NoAAEepPKUBaeTCs
cBa3b Mexay CTOpOHaMK U KOTOpPOe HeceT OTBETCTBEHHOCTL 3a KoOpAWHaLMIo BCel AestensHocTu OnepaTopa
no 3akasy.

1.26. TMNpunoxenue - SABNAKLIEECH HEOTbEMNEMOW 4YacTbio [lorosopa nwboe u kaxaoe {lpunoxexve, B
COOTBETCTBUM C KOTOpbiM Onepatop oBa3yeTcs okasaTtb AGOHEHTY onpeaeneHHyo Yenyry u ycraHasnueaiwllee
onucaHue Ycnyru, a TakKe WHble CyL|eCTBEHHble YCroBus okasaHust Ycnyru. B crnyvasx, onpeaeneHHbix
cootBeTcTBylOWMUMKU  [TpunoxeHusmy, CTopoHamu noanucbiBaeTcss 3akas Ha  Yonyry, SABNSAOWMWACS
HeoTbemnemoit YyacTeio MpunoxeHus n [Jorosopa. _

1.27. OTyeTHbIW nepuon — KaneHaapHbld Mecsl, B KoTopoM ABGOHeHTy 6binu okasaHbl Ycnyru,
cocTaBndawuue npeameT Hactoaulero ﬂorosopa.

1.28. PoymuHr — o6ecneyeHne OnepaTopomM BOIMOXHOCT AGOHEHTY C NpuMeHeHnemM VaeHTuduKaunoHHoro
mMoayns, ykazaHHoro B [loroBope, Nonb30BaThCA ycryramu NOABWXKHON paanoTenedOoHHOM CBA3N B CETU CBS3N
PoymuHroBoro napTHepa, npu HaxoxaeHun ABoHeHTa w/wunu [onb3oeatens 3a npejenamu  30Hb
obcnyxveaHus.

1.29. PoyMWHroBbI NapTHep — ONepaTop CBA3W, C KoTopbIM y ABGoHeHTa forosop o6 okasaHuu ycnyr
NOABWKHOW paanoTenedOoHHOR CBA3M He 3akioveH, obecnevnBaloLnil Ha OCHOBaHNM JOrOBOPHBIX OTHOLLIEHWA
¢ OnepaTopom okasaHue AboHeHTy Yenyr 3a npefenamn 30Hbl 0BCnyXusaHus.

1.30. Caur Oneparopa - COBOKYNHOCTb NOrMYECK CBA3AHHbBIX CTPaHWL B ceT VIHTEepHET, pacnonoxeHHbIX no
agpecy: www.ttk.ru n cogepxaiyux Heobxoaumyto Hopmaumio o6 OnepaTtope, BblAaHHbIX EMY NULEH3UAX W
oKasbiBaeMbIX UM Ycnyrax, a Takke 06 opraHu3aunoHHbIX U TEXHOMOMNYECKNX U3MEHEHMAX B NpefoCcTaBneHun
Yenyr OnepatopoMm.

1.31. TapudHbii NnaH - COBOKYNHOCTb LIEHOBbIX YCNOBUIA, HA KOTOpbIx OnepaTop npeanaraeT nonb308aThes
onHOW NMBO HECKONbKUMI Yenyrami.

1.32. TenedOHHbIAN HOMEp — MocrefoBarTenbHOCTb AECATUYHBIX Ludp, COOTBETCTBYHOLAA TpebosBaHMsaM,
YCTaHOBNEHHbIM B POCCUIACKOW CMCTEME W MNaHe HyMepauuw UnvM B MEeXAyHapoaHOM fnaHe Hymepauuu
3neKkTpocBsa3u o6LIero Nonb3oBaHunsA, coaepxalyas uHhopmauuo, Heobxoaumy ANs coBeplleHus Boizosa B
ceTu TenedoHHON CBA3N.

1.33. Ycnyra - npepoctaensemasn OnepaTtopom ABGOHEHTY ycnyra/ycnyra cBA3v B pamkax oTaensHoro 3akasa.
Onucaxue, ycnoBus 1 NOPSAOK NPeAOCTaBIEHUA KaXaoN Yenyru, a Takke npoueaypa esanmogeicteus CTOpoH
B pamkax npefocTtaBneHns Ycnyru coaepXuTca B COOTBETCTBYIOLWEM NpunoxeHuu K Joroeopy v 3akase. [ata
Havyana npegoctaenexdns Ycnyru ykasbiBaetcs B Akte npuemku Yenyru no nogknwodeHuto. [datoin Havana
oKasaHWus QOMONHWTENbHLIX YCNyr CYATaeTcA Aara, ykasaHHas B COOTBETCTBYLWem 3akase, noAnucaHHOM
obenmu CropoHamu.

1.34. Ycnyra no nogknioveHuIo - NpoBeaeHwe komnnekca pabort Agns Havana npefocTaBneHnsi AGOHEHTY
Yenyru.

2. lMpepamet [dorosopa

R Onepatop okasbiBaer ABOHeHTY YCnyr u UHblE YCnyrv, TEXHOMOMMYECKW HEPa3pbIBHO CBA3AHHLIE C
Ycnyramn, a AGOHeHT obs3yeTcs onnadynmsBaTtb [AaHHble Ycnyri B COOTBETCTBMM C ycnosusmu [lorosopa,
lMpunoxeHuin 1 3aKa3oB K HEMY.

2.2, MepeyeHb oka3biBaembix OnepatopomM Ycnyr U UX CTOMMOCTb onpeneneHsl CtopoHamu B 3akazax K
[oroeopy, KOTOpbie ABMSATCH EM0 HEOTHEMNEMOW YaCTbiO.



2.3,

B uensix okasanua Ycnyr no [orosopy AGOHEHTY MOXeT BbiTb NepeaaHo NpuHaanexaliee Onepatopy
OGopyjoBaHne Ha ycrnoBusAX, NPeAyCMOTPEHHBIX HACTOAWWM [JoroBopoM U AKTOM npuema-nepesauu
O6opynoBaHus.
2.4. OnepaTtop oKa3biBaeT Yenyru Ha OCHOBaHWW NWULEeH3ui, BbifaHHbIX PegepanbHoit cnyx6oit no Haasopy B
cihepe CBA3U, UHPOPMALIMOHHBIX TEXHONOTWA 1 MACCOBBIX KOMMYHUKALMIA:

% Homep Haunmenosanwe ycnyr [Oata Cpok
nULEeH3un SR = Bbiga4u Aencrema
180740 TENemMaTn4ecknx ycnyr csiau 27.08.2016 27.08.2026

2 180727 yCnyr CBSA3W N0 NpefOoCTaBNEHUKD KAaHaNoB CBS3u 30.12.2018 30.12.2023
ycnyr CBA3W MO nepegayve  [AaHHbiX, 33

3 180741 WCKITIOYEHUEM YCIYT CBA3M MO Nepejade AaHHbIX 27.08.2016 27.08.2026
ONA  Uenei f[aHHbiX Ana  ueneid nepepayn
roflocoBoil MHopmaLnu

3. Cpok geWcTBuA, BCTyNneHue B cuny

3.1. floroBop BCTynaeT B CUMy C AaThl €ro nognucaHus CTopoHamu n geictayeT ¢ «01» AHBaps 2023 no «31»
aekabpsa 2023.

3.2. Kaapii 13 3aka3os, 3aKlOHYeHHbIX B pamkax Hactoswlero [loroeopa, BCTynaeT B CUnMy nocne ero
nognucaHusi CTopoHamu W, ecnu B 3akase He ykasaHO WMHOe, AeWCTBYET B TeueHWe cpoka AeicTBus

Horosopa.
4, Peanuzauua 3akasza
41, MNpegocTaBneHne u npueMkKa Ycnyr no nogkniovYeHuIo
4.1.1. Pabotbl no nogknwyeHnio ABoHeHTa k Ycnyre BeinonHswTes Onepatopom nocne onnatsl AGOHeHToM

CTOMMOCTI yCﬂyi’M Nno NOAKNYEHNI0 B NoNHoM oBbeme, ecnum nHoe He yKa3aHo B COOTBETCTBYIOLEeM 3akase.

4.1.2. Tlocne 3aseplweHus komnnekca paboT no nogkmoyeHulo ABoHeHTa k Ycnyre Onepatop TecTupyet
Ycnyry B COOTBETCTBUM C €€ TEXHWYECKUMI NapameTpamu, OnucaHHbIMI B COOTBETCTBYIOLIEM [TpUNOXeHUH C
onucaHuem Yenyru n 3akase.

413. Tpu ycnewHom pesynsTate TecTupoBavus Onepatop usBellaeT ABGOHEHTa O T[OTOBHOCTH
npefocTaBnsaTb Yenyry v Hanpaenser ABGOHEHTY NOANWUCAaHHbIA AKT npuemku Yenyr no noaknwyeHuio ¢
yKasaHuem CTOMMOCTM NpefoCTaBneHHol! Yeryru no MoAKMoYeHNo U JaTel Hayana npeaocTasnexns Yenyru,
OAHOBPEMEHHO C nepejaYeit Konun ykasaHHoro AKta npuemki Ycnyr no noAkmoHeH o No 3NeKTPOHHO| noyTe.
B TeueHne 5 (naTv) paboumx gHe#h co AHA nonyyYeHus nognucaHHoro OnepaTopom AkTa MNpuemku Yenyr no
NOAKMIOYEHNIO ABOHEHT MOANWCHIBAET W HanpaBnseT ero opuriHan OnepaTopy Mo NoyTe C OAHOBPEMEHHOI
nepefaqeil ero Konuu no aNeKTPOHHOW noyTe. CuYeT — akTypa BbICTABNSETCH B COOTBETCTBUU ¢ Hanorosbim
Kkogekcom Poccuiickoin Pegepaviun

4.1.4. Onepatop Bnpase cAath YCnyry no noaKIoYEHMI0 QOCPOUHO.

4.2, MNpegocraBnexnue U npuemka Ycnyr

4.2.1. Ecnu uHoe He ykasaHo B 3akase, NpefoCTaBneHwe Ycnyru HaYMHaeTcs ¢ AaTsi, ykasaHHo#h B Akre
NPUEMKI Yenyrin no NogknYeHno. :

4.2.2. Onepatop sbicTaBnser AGOHEHTY CYET W AKT MNpPUEeMKH Yenyr Ha OCHOBaHuM nokasaHwia ACP
Onepatopa B cooTBeTCTBUK C ycnosusiMu 3aka3os k [orosopy Ao 5 (nsToro) unucna PacueTtHoro nepuopa. Akt
NpUeMKu YCnyr HanpasnsioTca No 3NeKTPOHHO! MOYTe, OpUrMHarnbl HanPaBMSKOTCS MOYTOBOA CBS3bLIO MMM
Kypbepom c yBeAomIeHuem o pgoctaske. CyeT — dakTypa BbICTABNSAETCHA B COOTBETCTBMM ¢ Hanoroebim
kofekcom Poccuiickoih Pepepaunin.

4.2.3. ABOHEHT B TeueHue 5 (naTu) pabounx AHEN CO AHA NONyYeHWs opuriuHana Akt npuemku Ycnyr oGazaH
noanucate AKkT. B cnydae, ecnu B Teuyenue 5 (naTv) paBounx [aHel ABOHEHT He noanucLiBaer
npefocTaenerHblit Onepatopom AKT npuemku YCnyr U He npegocTasnser OnepaTopy MWCbMEHHOrO
MOTUBMPOBAHHOrO OTKasa, Ycrnyra CYMTAeTcst NpuHATON AGOHEHTOM Ha CYyMMYy, ykasaHHylo B AKT NpUeMKu
Yenyr.

4.3. OTKas oT NnpuemMkm

4.3.1. AKT npuemku Ycnyr no MOAKMIOYEHUIO WMNKM AKT NpuemKu Yenyr, noanucaHHble CTopoHamu,
YAOCTOBEPAKT npuemky ABGOHEHTOM YCnyru no MOAKTOYEHWO wunu YCnyru, npesocTaBneHHbIX emy
Oneparopom 3a ykasaHHblil nepuog, B NonHom obLeme.

4.3.2. Ecnun AGOHEHT He noanuckiBaeT AKT NpueMK1 YCNyr no NoAKMoYeHWo n/unm AKT npuemkm Yenyr n He
Hanpaenser Onepatopy B NMCbMEHHOM BUAE MOTMBUPOBAHHBIN OTKA3 OT UX MOAMMUCAHWA B TeYeHue 5 (naTn)
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pabounx gHen co AHA monyyeHus Takux AKTOB, Ycnyra no mogkmitoyeHuto/Ycnyra ByaeT cuntarbes MpUHATON
ABoHeHTOM Bez 3ameyaHuii Ha AeHb nognucaHus Takux AkTos OnepaTopom.

4.3.3. B cny4ae nony4eHus OnepaTtopoM MOTUBMPOBAHHOrO OTkasa AGOHeHTa OT noanucaHus AKTa npuemku
ycnyr no nNoAKNHYeHUHo, YCﬂyF CTOpOHbI noaonuCbLIBaKDT NMPOTOKON C AeTallbHbiM ONUCaHWeM HedO4YeTORB,
KOTOpble [OMXHbl BbiTh YCTPaHEeHbl C LEenbio nognucaHdns Takoro Akta. OnepaTtop yCTpaHseT HejoyveTbl B
cornacoBaHHbIE CTOpOHaMM CPOKW.

4.4, MameHeHUA B CpoOKax peanuzauuu

4.4.1. Oneparop BNpase B OAHOCTOPOHHEM NOPALKE W3MEHATh AaTy Ha4vana NPeaocTaBneHna YCenyrn, ecnu;

- onnara CTOMMOCTM YCnyru no nogkn4YeHno He Npou3BefeHa B COOTRETCTBMM ¢ ycnosuamu Jorosopa
1 COOTBETCTBYIOLIEro 3akasa;

- AborHeHT He npegoctasun Onepatopy Heobxoaummylo WMHMOpMaUWio ANS nogknyeHus Kk Ycnyre B
cornacoBaHHblie CTOPOHaMW CPOKY;

- ABOHeHT He npegocTtaBun goctyn Kk OBOLEKTY, He NOAroTOBMN MOMELUEHWE, WHMDPACTPYKTYpY |
HeobxoauMoe fononHWTensHoe obopyAoBaHne B COOTBETCTBUM co CTaTbél 5.4 [loroBopa CBOSBPEMEHHO W B
nonHom obbeme B criydae, ecnu Ans okasaHua Ycnyru Ha Obbekte AGOHeHTa npedycMOTpeHa ycTaHoBKa
OBopyposaHus;

: ADOHEHT BHEC n3meHeHus B 06bEM U CpoKK peannzaunu 3akasa;

- ADOHEHT He BLINOMHWN WHble AeiicTBUA, Heobxogumble B Lensx peanusauuy 3akasa, B CPOKUM U B
COOTBETCTBMMW C MOPSAKOM, cornacoBaHHbiMi CTopoHamu.

442 B cnyyae 3agepXku npegocTaBneHus Ycnyru no NOAKMHEHWH MO MpUYMHE HECBOEBPEMEHHOro
BbINONHEHUA WM HesbinonHeHns AGoHeHTOM cBoux obsAsatenscTB no  Hactoawemy [oroBopy,
npojomxawlleroca OGonee 3 (tpex) QAHei, Onepatop Bnpaee npWOCTaHOBUTE paboTbl B pamkax
npegocTaesnexHus Ycnyru no nogkniodeHuto. BoazoBHoeneHwwe paboT npowussBoguTca nocne yeBeaoMIeHus
ABoHeHToMm Onepartopa 06 ycTpaHeHWU NpUYWH, BbI3BABLUWX 3aAepXKKy npejoctaBneHus Ycnyrn no
NOAKMIOYEHWI U cornacoBaHus CTopoHamu HOBOW AaTthbl NOAKMIOYEHWS Kk Yenyre.

B lMpaBa u o6a3aHHoCcTK CTOPOH.

Bl OnepaTtop Bnpage:

5.1.1. Tlpuenekate [AnNs OKasaHWs YCNyrw Mo MOAKMOYEHWIO, BbINOMHEHUIO paboT no TEeXHWYECKOMY
oBCcnyxunBaHuio 1 Ap., TDETLUX NWL, 0CTaBasCh OTBETCTBEHHbLIM 3a UX AENCTBUS KaK 3a cBow coGeTBeHHbIe. Mpu
3ToM ADOHEHT JaeT CBOE cornacue Ha nepepady TPeTbuM Nnuuam AaHHbix 06 AGoHeHTe, HeobXoauMbIX Ans
okasaHnusa Ycnyr no [Jorosopy.

5.1.2. [lpuocTaHoBWUTL OKasaHwe Ycnyr B cnyyvasx, NpefycMOTPEHHbIX HAacTosALWMM [oroBopom.

5.1.3. W3mMeHsTb B OAHOCTOPOHHEM MOpsAAKe Tapudbl B COOTBETCTBAW C MOPAAKOM, W3NOXKEHHOM B n. 5.2.1
[orosopa.

5.1.4. B cny4yae ecnun ABoHeHT B TeyeHue 2 (OByX) kaneHaapHbix MecsALUeB ¢ AaTbl OKOHYaHus PacueTHoro
neprvofa He onnavyusaeT/onnaqynmBaeT He B NOMHOM o6bemMe okasaHHble YCnyru - ycTaHaBnMBaeTcs aBaHcoBas
cucTeMa onnarsl No cornateHnio CTOpPOoH.

82 OnepaTtop o6s3aH:

5.2.1. Wseeuwartb AGoHeHTa Yepe3 CalT Onepartopa 06 3MeHeHUy Tapugo. U (MNK) TapudHbIX NNaHoB ANs
onnatbl Ycnyru He meHee yem 3a 10 gHel 4O BBEAEHUS HOBbIX TapudoB U (MNW) TapudHbix NnaHos nubo
nyTem pasmelieHWs COOTBETCTBYlOWEH wuHpopmauum Ha caidTt Onepatopa B  WMHGOPMAaLMOHHO-
TenekoMmyHukauuonHon cetu "WHtepHet" www.ttk.ru. CTOpOHbI NMPU3HAKT, YTO W3BELUeHWE 06 WM3MEeHEeHWU
TapuoBs 1 (Mnu) TapuHbIX NNAHOB AN onnarbl YCnyr CBsA3W, BOSMOXHO OCYLUECTBNATH Yepes yKasaHHbIN
ABoHeHTOM afpec anekTpoHHon no4tel B n. 15.14 [lorosopa, He MeHee Yem 3a 10 (AecHTb) KaneHaapHbIX aHeil
A0 BBEAEHWUA B JENCTBUE TaKuX U3MEHEHWNA.

5.2.2. [leiicTBys B KayecTBe oneparopa CBA3W, okasbisaTe AGOHEHTY YCnyri B COOTBETCTBMM C AeACTBYIOLUM
3akoHopaTenscTeoM PO, TeXHWYECKUMW HOpMamu W npaeunamu, JULUEH3USAMU U YCNOBUSMW HACTOSILUEro
[orosopa.

5.2.3. Mssewars ABOHEHTa O npPOBEAEHWM NNaHOBBIX NPOMUNAKTUYECKNX paboT nyTem pasmeLleHus
nHpopmaumn Ha Caiite OnepaTtopa Wnv UHbIM CNOcoBOoM.

5.2.4. YcTpaHaTb HEWcnpasHOCTM, NPEnsTCTBYIOLME MONMb3OBAHWIO YCnyramu, C y4eToM TexHUYEcKoi
BO3MOXHOCTM B CPOK, He npesbilakolmit 7 paboumx AHeW ¢ paTbl NocTynneHus 3assku ABGOHeHTa, 3a
UCKNIOYeHMeM cnyyaeB OTCYTCTBMA AocTyna Onepatopa k MecTy noepexaeHus (aBapuu). HeucnpasHocTw,
BO3HWKLLME NO BUHE ADOHEHTa, YCTPaHSiTb C Y4ETOM TEXHUYECKMX BOSMOXHOCTE! 33 [ONOMHUTENbHYIO NNaTy B
COOTBETCTBUM C yCTaHOBNEHHbIMU OnepaTtopom Tapudamu. CTOPOHbI BNpase ycTaHoBWTL B 3akase Ha Yenyry
NHbIE CPOKN YCTPAHEHUS HEUCTPABHOCTEMN.

9.2.5. Obecneynsarb ka4ecTBo YCnyr B COOTBETCTBUM C YCNOBUAMM HacTosLero [lorosopa.

8.3 ABGoHeHT BnpaBe:

9.3.1. B cny4ae Hecornacua ¢ M3MEHEHWUAMU TapugoB u (unn) TapudHbix NNaHoB Ha Ycnyrm Oneparopa
cornacHo n. 5.2.1. [lorosopa, OTKasarbCA OT UcnonHeHus [lorosopa unu oTAensHoro 3akasa k [lorosopy B
OAHOCTOPOHHEM NOpsAAKe NyTeM HanpasNeHUs COOTBETCTBYHOLLETO NUCbMEHHOro ysedomneHws Onepatopy B
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cpoku, obecnevnsaowme nonydeHve Onepatopom yBeAOMNEHMS 40 AaThl BBEAEHWS B AE/ACTBUE HOBbIX
TapugoB 1 (Unu) TapuHbix nnaHoB. OTCYTCTBUE B yKaszaHHbIi CPOK NMUCbMEHHOMO yBEOOMIEHUA B ajpec
Onepatopa o03HauyaeT cornacme ABOHEHTa Ha Monb3oBaHUe Yenyramm no W3MEHeHHbIM Tapudam 1 (unu)
TapuHbix nnaHos. Mpy HEOGXOAMMOCTH, ANS aKTyanuaaLuu Tapudos v (Unu) TapudHbIX NnaHos, CTOPOHbI
noAnuckLIBalOT 3akas Ha Ycnyry B HOBOW pefakumu.

5.3.2. OGparutbea k OnepaTopy 3a Npe/cTaBNEHUEM [ONONHUATENBHOR MHBOPMALN 06 OKa3aHHBIX Yenyrax
(«[leTanusauus cyetar) No ykasaHHbiM AGOHEHTOM AaTaM Wnu nepvoay, 3a YTo MOXET B3MMaTbCs OTAENbHasA
nnara B COOTBETCTBUMN C ycTaHoBMeHHOW Onepatopom cTtoumMocTsio. [eTanusaums cyeTa no TenemaTuyecKkum
ycnyram CBSi3M COAEPXWT [aHHble O BPeMEeHW M MPOJOSDKUTENLHOCTM ceaHcoB fAocTyna (6e3 ykasaus
nocellaemMbix CanToB).

5.3.3. Ortkasarbcsi OT Bcex nMBO Kakux-nubo w3 Ycnyr, NnUCbMEeHHO yseaomuB Onepatopa HE MeHee 4Yem
3a 30 (TpupuaTth) kaneHaapHbIX AHel A0 Npeanonaraemoit A4aTbl OTKAYEeHNs Ycnyru.

5.4. ABGOHeHT obsizaH:

5.4.1. BoinonHATe Bce TpeboBaHus ®depepanbHoro 3akoHa «O  CBH3W», WHOE geucrteyollee
3akoHoAartenscTeo Poccuiicko Pegepaunn, ycnosus Hactosiwero [orosopa, Bklodas [punoxeHus,
HononHutenbHble cornaluerns u 3akasbl, ABNAKLIMECS HEOTHEMIEMOII YaCTbI0 HacTosLero [Joroopa.

5.42. OnnaunBaTb YCnyru B NOpSAKe W B CPOKW, NPeAyCMOTPEHHble HacTOsWMM [loroBOPOM, a Takke
PErynApHoO cneanTb 3a COCTOsHMEM CBOero JluLesoro cyeta, Ha KOTOPOM YYWTLIBEETCH BCSA MHOpMaUus o
NpefocTaBneHHbIX ABOHEHTY YCnyrax 1 NponsBedeHHbIX MM NnaTexax.

5.4.3. CBOEBPEMEHHO, HE PEXe OAHOro pasa B HEAEN, YATaTh U NPUHUMATbL K CBEAEHMUIO NHPopMaLnio,
Hanpasnsiemyto OnepaTopom No 3NEeKTPOHHOMY agpecy, ykasaHHOMy AGOHeHTOM B n. 15.14 [oroeopa, a
TaKke pasMeLleHHyro B JlnyHom kabuHeTe.

5.4.4. HesameanutensHo B nUcbMeHHOM hopme coobljate Onepartopy:

- © O npekpaweHun y AOOHeHTa npasa BnageHuss U (Mnu) nonb3osaHus OBBLEKTOM, B KOTOpOM
OKasblBalTCH Ycnyru,

- 06 M3MEHeHUM CBOEro HaMMeHOBaHWA, CMEHe KPUANYECKOrO U (MNM) NOYTOBOrO aApeca, GaHKOBCKMX
peksM3nToB, HoMepa TenedoHa, dakca, agpeca aNeKTPOHHON NoYThI;

- 00 yTparte uaeHTUUKALMOHHOTO MOAYNS (CUM-KapThbl).

B cnyyae HeusBeweHWs UMK HapyLUeHUs HAacTOSALEro NyHKTa ABOHEHT CaMOCTOSITENbHO HEceT Bce pUCKK
HacTynneHus HeraTuBHbIX NocnencTBuii U 00s3yeTcs Bo3MecTUTb Onepatopy NOHECEHHbie B CBSI3W C
HapyLleHweM aaHHOW nyHkTa [Joroeopa yobiTKM.

5.4.5. OGecneynBatb KOH(UAEHLMANBLHOCTL MPUCBOEHHLIX ABOHEHTY AyTEHTUMUKALMOHHbIX JaHHbIX.
ABOHEHTY 3anpelyaeTcs pacnpocTpaHATb AYTEHTUMUKALMOHHLIE [AaHHbIE KaK CBOW, TaK W CTaBline emMy
W3BECTHbIE JaHHble TPETbMX MWL, nonb3ayrolmxes Yenyramu Onepatopa, Bknoyas obWeaocTynHele pecypebi
WHTEPHET-CEeTU (OopYMbl, YaTbl U T.1.).

546. Cobniogate npW WCNONb3OBaHMM YCNyr, oOKa3biBaeMbix OnepaTtopoMm, HOPMbI poccuincKoro
3aKOHOAATENbCTBA, B TOM 4ucne: B 06nacTu peknambl, nHopMaLnn u nHOPMaTH3aLmMM, NaTeHTHOro npasa,
aBTOPCKOro npaea U CMeXHbIX Npas.

5.4.7. OOecne4utb AocTyn rnepcoHana OnepaTtopa W/Wnv NPUBNEYEHHbLIX UM TpeTbux nuy Ha OB6bekT n B
nomeleHns AGOHeHTa ANs NpoBedeHus paboT No MOAKMIOYEHNIO K YCNyram U OCYLUECTBREHUS PEMOHTHbIX
pabor.

54.8. Ha Bce Bpems pgelctsua HacToswero [loroBopa oBecnevuTs COrnacosaHue W pelleHne Bcex
8AMUHUCTPATUBHbIX, (DUHAHCOBBIX W TEXHWYECKMX BOMPOCOB HA TEpPpUTOPWUKM cBoero OGLEKTa, nomeLleHus
(3aaHus) Ans opraHusauuu npepocTasnenus Oneparopom Yenyr. Ecnv gns peanusauun 3akasa ot AboHeHTa
notpebyetcs nonyyeHue Kakux-nubo nUUEH3UA WMnu  paspelueHnil, Kak To: npaBo MCMONb30BaHNS
TenemOoHHON KaHanu3aumm, He OTHOCSLLECA K BEAEHMIO ONepaTopos OBLLEro NoNb30BaHWs, Ans opraHusauuu
nmMHWiA CBA3W, nNpaBo AocTyna Ha OBwekT, paspelueHne Ha ycTaHoBky OGOpYAOBaHWs, AGOHEHT oBecneunt
nony4YeHue Taknx NULEHSNA W/unu paspelleHuit y COOTBETCTBYIOLUMX OPraHoB/XO3SACTBYIOLUX cybbekroB
CBOEBPEMEHHO W 32 CBOW CYET. :

549 ObecneunBaTth COXPaHHOCTb W HE BMELUMBATHCH B pabory obopyaoeaHusi Onepatopa, nepeaaHHoro
ABOHeHTY Ha nepuog okasaHus Ycnyr no [Jorosopy, U He OCYLLECTBNSTL CBOUMM CUAAMM UK CUAAMM TPETbUX
nuy TexHuyeckoe obcnyxueaHne unu pemoHT o6opyaosaHus Oneparopa.

5.4.10. OGecneyuTb TEXHUYECKWe, agMWUHUCTPATUBHbLIE W nporpaMmHbie Mepbl, HeoBxoauMble ONA 3aLUuUThbI
obopynoBaHusi ABOHEHTA OT HeCaHKLMOHMPOBAHHOTO [OCTYNa TPeTbux nuy u notpebnenuns Ycnyr
HEYCTaHOBNEHHBIMU NWLAMU, NPUHAMATL Hagnexalwe Mepbl Mo Tako HacTpoiike U 3alyUTe CBOEro
oGopy/oBaHUs, KOTOpble NPEenATCTBOBanK Gbl HEAOBPOCOBECTHOMY WMCMONb30BAHMIO 3TOrO obopyaoBaHus
TPETbUMU nMUamMWU. ABOHEHT HeceT MOMHYK OTBETCTBEHHOCTb 3@ TEXHWYECKYIO 3KCMMyaTauuio CBOEro
ofopyfoBaHus, BKMKOYas nporpamMmHoe obecrneveHne (nopaepxaHue MCNPaBHOrO OYHKUMOHUPOBAHUS,
BbINONHEHUE PEernameHTHLIX W PeMOHTHbIX PalboT, KOHMUrypupoBaHWe, afMUHUCTPUPOBAHME, ynpaslieHue
AOCTYNoM K 060pyaoBaHUIO, B TOM YUCNe ynpasreHue AUCTaHLMOHHBLIM [OCTYNOM K Ycnyram, OKazblBaeMmbim
Ha ero OCHOBE), a Taxkxe BbiNonHeHue TpeboBaHni MHHOPMAaLIMOHHOK Be3onacHoCTH B npowecce norpebnexus
Yenyr. ADOHEHT LOIDKEH ONEPaTUBHO (B TEYEHWE Yaca) CBA3ATLES C Onepatopom npu obHapyxeHun cnyyaes



HECaHKLINOHNPOBaHHOro noTpebneHna Ycyr HeycTaHoBNEHHbIMI NULUamu ¢ ucnonb3osaHnem obopyaoBaHus

ABoHeHTa nnu obopygoeaHua Onepartopa, nepefaHHoro ADOHEHTY Ha Nepuoj okasanus Ycnyr no [Jorosopy.

ABoHeHT komneHcupyetr OnepaTtopy yObiTkM B cnyyae yTtpaTtbl unu noepexaenus OBGopynoBaHus (3a

UcKNoYeHneM  ybbITKOB, BO3HWKWMX no BuHe Onepatopa) B COOTBETCTBMM C  JOEWCTBYIOLLNMM

3aKoHOOATENbCTBOM.

5.4.11. ABoHeHTy 3anpeljaeTca coBepllaTtb AEWCTBWS, KOTOpble MOryT MOBMEYb HApYLUEHWE HOpMaNbHOW

pabotsl Apyrux ABOHEHTOB W/WNW nonb3oBatenen Ycnyr, a Tawke UCNONb30OBaTh NpefocTaBnAemMbie

Onepatopom Ycnyru Takum obpasom, ytobbl 970 co3gaBano yrposy 340posbio 1 GesonacHocTw nogen,

BeszonacHOCTM M 0DOPOHOCNOCOBHOCTM rocydapcTea.

6. CroumocTb Ycnyr

6.1. Obwas cymma [oroeopa cornacHo 3akasa Ha obcnykuBaHue He MOXeT npesbiiate 73 080 (CeMbABCHT TPW ThICHYM
BOoceMbaecsT) pybneit 00 koneek, B Tom yucne HAC 20% - 12 180 ([eenaguaTs TeicsY CTO BoceMbaecaT) pybnen 00
koneek LleHa [loroeopa siBNseTcA TBEpAON v He HanaraeTt Ha ABoHeHTa obs3aTenbeTs 3akynaTh YCnyru Ha
BCIO LieHy [lorosopa. B ueHy [loroBopa BKNOYEHbI BCE Pacxo/bl, CBA3aHHbIe C HaanexallyyM BbiNoMHEeHem
obsizatenscTs no [loroBopy (C y4eTOM pacxofoB, HAMoroB v ApyrMx 06RsaTensHbiX nnarexen).

0.2 Ecnu vHoe He ykasaHo B 3akase, cToMMocTb Ycnyrv, npegoctasnsiemoi Onepatopom AGOHEHTY B

pamkax 3akasa, COCTOWUT 3.

- eQ1MHOBPEMEHHON CTOMMOCTI YCnyru no NOAKNIOMEHMIO;

- EXEeMECHYHOW CTOMMOCTI YCnayru.

6.3 CroumocTb ykasbiBaeTcs B 3akase B poccuiickux pybnax 6e3 yyera HOC W kakux-nuBo wHbIX

CYLECTBYIOLUMX MNW BBOAMMbIX BMOCMNEACTBMKW HanoroB W nownuH. Mpuyutawwmecs Onepatopy CyMMbl 33

OKaszaHHble Ycnyru yeenuuueawTcd Ha cymmy HOC B pasmepe, YCTaHOBMNEHHOM 3aKOHOAATEMNbLCTEOM

Poccuiickoin @egepauuu.

7. Ycnosua Onnatb!
7.1.Cuctema onnatbel Yenyr ykasobiBaeTcs B 3akase. BoamoxHbl cnegyowme Buabl onnarhbi;

o aBaHCOBa#f cucrtemMa,;

- onnara ycnyr NoCpefcTBOM OTNOXEHHOTO NAaTexa.
7.2. Ecnu 3akasom k [loroBopy onpegeneHa asaHcoBas cucteMa onnarsl Yenyr Onepartopa, To He nosaHee
5 (naToro) mecaua, npeqwecrseytouiero OtyeTHoMy nepuoay Onepartop BbicTaBnaeT ABOHEHTY CYeT Ha onnary
Yenyr OtueTHoro nepuoga. AGOHeHT 00s3aH onnaTuTh BhiCTaBneHHbI OnepaTtopom cyeT He nosgHee 3 (Tpex)
pabounx AHeld Ao Havana onnaymsaemoro OTYeTHoro nepvopa. OnepaTop WMEET NpaBO He MPeaocTaBnATh
Ycnyru ABOHEHTY Mpu NOMHOM WCNONbL30BaHWMKM CPEACTB Ha ero JIMLEBoM cYeTe UMK MpU HEeAoCTaTOYHOCTM
CpeAcTe Ha JluyeBom cueTe AnsA CnucaHus exemecsyHol ABOHEeHTCKOR nnatel. [Joctyn AGoHeHTa k Ycnyram
Bo30OHOBNAETCA nocne nononHeHuma ABoHeHTom cBoerc JluueBoro cyeta B ob6beme, HeobxoouMom W
L0CTaTOMHOM 4715 CNUcCaHna exxeMecayHon AGOHEHTCKOM NNaTkl B NonHoMm obbeme.
=) Ecnu 3akasom k [loroBopy npeaycMOTpeHa cuctema onnathl Ycnyr nocpeAcTBOM OTHOXEHHOro
nnarexa, OnepaTop BbicTaBNAeT ABOHEHTY CYEeT Ha onnaty akTU4Yecku okasaHHbiXx Ycnyr He nosgHee 5
(naToro) uymcna PacyeTHoro nepwopa C nepefaqelt €ro KONWM No SMEKTPOHHOW Mo4yTe W nocneayoLm
HanpaeneHuem opuruHana AGOHEeHTY No noyTe.
Mpu onnate Ycnyr NOCPeACTBOM OTIOXEHHOro nnatexa ABOHeHT onnauusaet cuet 3a Yenyru Oniepatopa He
nosgHee nocnegHero Yucna PacyeTHoro nepuoaa.
7.4. B cny4ae Heonnatkl cyeTa B yCTaHOBNEHHbIA cpok, OnepaTop Bnpase NpUOCTaHOBWUTL OKkasaHue Yemyr
ABoHeHTy. Onepartop Bo3obHoBNsET okasaHue ABOHeHTy Ycnyr B TeueHue 1 (oaHoro) paboyero AHA CO AHS
npeabsBneHnss ADOHEHTOM NNAaTeXHbIX AOKYMEHTOB, MOATBEPKAAKLNX NUKBUAALMIO 3300MKEHHOCTM NO
onnate Ycnyr 8 nonHoM obbeme Ans TenemaTudecknx ycnyr cBs3u U B TeyeHue 3 (Tpex) pabouux aHei — gns
TenedOoHHbLIX U UHBLIX YCNYTr CBA3W.
Cieh Ecnu nHoe He yka3aHo B NpUNoXeHWsax unm 3akaze, B cnyvyae ecnv nogknoyeHne AGOHeHTa K Yenyram
NPOM3BOAMTCA HE C Hayana KaneHOapHoro Mecaua (HenonHblid kaneHgapHbin Mecsil), ABOHEHTCKas mnaTta u
BXOAALMA B Heeé TPaduK/KONMYECTBO MUHYT PACCYUTLIBAKTCH MPONOPLUMOHANBHO KOMUYECTBY [HEeW,
OCTaBLUMXCH A0 KoHLa PacyeTHoro nepuoja.
7.6. ABOHeHT 00s3aH onna4neath AGOHEHTCKyIO nnaTy 3a YCnyru [O MOMEHTa npekpalleHus AeicTBus
HacToslero [loroBopa. AOOHEHT BnpaBe BHOCWUTL aBaHCOBblE NNaTexuW B pasmepe 6Gonbliem, Yem
ABoHeHTCKas nnarta 3a Yenyru.
=7 Ecnu B 3akase He ykasaHo MHOe, onfata NnonHoOW CTOMMOCTU YCAyr no NoaKMoYeHuto NPOU3BOANTCH
ABGOHEHTOM aBaHCOBLIM METOAOM B TeyeHue 10 (aecsTn) pabounx AHEN ¢ aaThl BETyNneHus 3akasa B cuny.
it Onnata croumoct ycnyr no [loroBopy, ocyulecTensieTca B pybnsax Poccuitckoi QPepepauun B
GesHannyHoi chopme no peksusutam OnepaTopa, ykasaHHbIM B [loroBope. He AonyckaeTcs ocyLiecTBreHue
ACOHeHTOM onnatbl 3a Ycnyru 4Yepes TepMuHanbl ONEpaTopoB MNMaTEXHbIX cucTeM. [leHexHas cymma
(KOMUCCUOHHbIE), yaepkuBaeman ¢ AGOHEHTa KPeAMTHBIM yypexaeHuem (GaHKoM), OTHOCUTCS Ha pacxXoabl
ABOHEHTa 1 B cYeT onnatkl Ycnyr He BKkNYaeTcs.
T8, Y4yer  Ycnyr ABOHEHTa  OCYLIECTBNSIETCA Ha  OCHOBaHUM  [aHHLIX  CepTUMLMPOBAHHONM
aBTOMaTu3MpoBaHHoM cucTembl pacyeTos (ACP) Onepatopa. MHdopmauua ACP OnepaTtopa npuHUMaeTcs kak
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€AMHCTBEHHOE U A0CTAaTOYHOE OCHOBaHWe Ans yveTa noTpebneHHbix ABOHEHTOM YCNyr U BbICTaBNEHWS CYETOB
1 He NOANEXWUT [OoKa3biBaHUIO CO CTOPOHbLI OnepaTopa.

7.10.. Tlpu HeobxoaumocT Onepatop U ABOHEHT OCYLUECTBASIIOT CBEPKY B3aMMOPACYETOB MO HacTosLemMy
HoroBopy. AKT CBEpKM B3aumopacuyeTos cocraensietcs Oneparopom B ABYX aK3emnnApax U noanucbiBaeTcs
€ro ynonHoMo4eHHbiM1 npeacrasutensimu. B Tedenne 10 (aecsTv) kaneHaapHbIX AHEN C AaTbl NONYYeHUA OT
Onepatopa AkTa CBepku B3aumopacyeTos ABOHEHT 06f3aH NOANUCATb AaHHLIA AKT U HanpaeuTL ero
Oneparopy. B cnyyae ecnum B TeYeHWE yKasaHHOrO cpoka ABOHEHT He Hanpaenser 8 agpec Onepatopa
NOANMCaHHBIA AKT CBEPKW B3aUMOPACYETOB UMW MOTMBMPOBAHHLIE BO3PaXEHUA no noBoay AOCTOBEPHOCTH
cofepxallencs B HeM UHOpMauuWn, AKT CBEpKWU cyUTaeTcs NpM3HaHHbiM ABoHeHToM ©e3 pacxoxaeHui B
pefakuun OnepaTopa. CTOpOHb!I [OrOBOPWUIIACL, YTO KOMUM AKTOB CBEpKM B3aWMOpac4eToB  MOryT
HanpasnsaTecs CTOpoHami Apyr Apyry N0 3MEKTPOHHOM NOYTE, C NOCNEAYIOWUM HanpaBneHeM OpUrnHarnos.
®akT nocTynneHws Ha cyet Onepatopa aeaHca AGOHeHTa no HacTosllemy [loroBopy SBMNSETCH MOMHLIM 1
BesoroBopouHbIM akuenTom (MpUHSTUEM) yCroBWiA gaHHoro [lorosopa, To ecTb AGOHEHT B COOTBETCTBUM C
AedcTByOWMM 3akoHOAaTenbcTeom (n.3 cT. 438 [paxaaHckoro kogekca Po) paccMaTpuMBEETCH Kak nuuo,
BCTynusiliee c OneparopoM B JOrOBOPHLIE OTHOLLEHUS.

8. OtBeTcTBEeHHOCTL CTOPOH

8.1. 3a HeucnonHeHuwe nubo HeHagnexallee UCNONHeHWe 0BS3aTenbeTB Mo [oroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWM 3aKOHOAATENLCTBOM Poccuiickoin eaepauymu.

8.2 Hu oaHa n3 CTopoH He HeceT OTBETCTBEHHOCTU nepea Apyroi CTOPOHOI 3a MioBbie KOCBEHHbIe noTepu
hnn X NOCNEACTBUA, B YHACTHOCTM 38 OCTAHOBKY NPOW3BOACTBA, yTPaYEHHbI BU3HEC UNK BbIrogdy, HE3aBUCUMO
OT TOro, Morna unu Het ata CTopoHa NPeABMAETb BO3MOXHOCTb TakuxX NOTEPL B KOHKPETHON CUTYaLMH.

8.3. ABOHEHT HECeT OTBETCTBEHHOCTb 3a Ntobble AEWCTBUS TPETbWUX NWL, WMEBLUME MECTO no BUHE
ADOHEHTa  Mpu  WUCMONb3OBaAHWUM  MOJSTb30BATENbCKOTO  (OKOHEYHOro) obopynoBaHua  ABoHeHTa,
AYTEHTUMDUKALIMOHHBIX AaHHbIX ABOHEHTa, abOHEHTCKOro Homepa unu IP-appeca, BbigeneHHoro AGOHeHTY, a
Taloke UX NocrneacTeus.

8.4. lpaHula  OTBETCTBEHHOCTM  WCMPABHOrO  (DYHKUMOHWMPOBAHWS obopyaoBaHusi  Onepatopa
3aKkaH4mBaeTcs Ha MopTy 3Toro OOOpPYAOBaHWS, BbIAENEHHOM [ANS NOAKMIYEHWS NONb30BATENbLCKOro
(okoHewHoro) oBopynosaHus AGoHeHTa. paHuLbl OTBETCTBEHHOCTM Onepatopa npu npefocTaBneHmn ycnyr
TenedOHHOM CBA3M ONPeAensioTCs UHAWBMAYaNbHO, B 3aBUCUMOCTU OT TEXHOMOMMMU MOAKAKYEHNS ABOHEHTa.
CTopoHbl Bripase ycTaHOBWTb B 3akase Ha YCNyry WHbIE YCMOBUSA rpaHULbl 30HbI OTBETCTBEHHOCTH mMexzay
Onepatopom v AGOHEHTOM.

85 Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTki, HeobxoauMble Ans peanusaunn 3akasa,
BbiNOMHsAeMble ADOHEHTOM 6es3 KOHTPONs, pyKOBOACTBa W/unu 6e3 npeaycMOTPEHHOR OTBETCTBEHHOCTY
OnepaTopa, a Takke 3a NOBPEXAEHWS, BbI3BAHHbLIE AEACTBUAMM, YNYLIEHNSMUA UMK HAPYLUEHUEM HACTOSILLErO
[oroBopa ynonHoMo4eHHbIMK nuuamu ABoHeHTa.

8.6. B cnyvasx, ecnn no suHe Onepatopa NpOMCXOAUT 33JEPXKKA Hayana npeaocTaBeHus Yenyra,
ABoHeHT Bnpase BabickaTb ¢ OnepaTopa nexu B pasmepe 0.1 (HONb LenbIx ogHa Agecaras) % OT CTOMMOCTK
Ycnyru no NogKMio4eHUIo, Hauucnsemble 3a Kaxayo NOMHy HEAenio 3a8epkKy, COBOKYNHas cymma KOTOpbIX
He AOMmKHa NpeBbilwaTk 4% OT ykasaHHOW CTOMMOCTU YCNyrii Mo NOAKNHOYEHHO,

8.7. Ecnu nHoe He ykasaHo B cooTeeTCTBYIOLEM [PUNOXEHUN ¢ onucaHnem Yenyr unu 3akase, Onepatop
rapaHTupyeT KoaMULMEHT JOCTYNHOCTYU YCnyrin He meHee 99.9%.

B cnyyae HapylweHus AaHHOrO obszatenscTBa NO BUHE Onepatopa AGOHEHT WMeeT npaso Ha
nony4YeHne KoMneHcaLum, Npu pacyeTax KoTopoit NPUHUMAETCS, YTO CTOMMOCTb OAHOro Yyaca cocraenser 1/720
OT BeSMYMHbI (DUKCUPOBAHHOW eXemecsyHoW nnaTtel, ykasaHHo# B 3akase. Bpewms [MpepbiBaHus
NPEAOCTABNEHNs YCnyru (3a BbIYETOM HE KOMNEHCUPYEMOro BpeMeH# MpepbiBaHusa npesocTasneHus Ycnyru
COrnacHo ykasaHHOMY B A@HHOM MNyHKTe KO3(dUUMEHTY AOCTYNHOCTM) OKPYrNSAETCS A0 Lenoro KonwuyecTtsa
YacoB creaywlum ofpasoMm: B GONbLUYD CTOPOHY, €CMU  HenonHblli 4Yac coctasnseT bBonee 30
nocnefoBaTenbHbiX MWHYT, B MEHbLUYIO CTOPOHY, ecrnu HenonHeld 4ac coctaenser 30 Wi MeHee
nocnefoBaTenbHBIX MUHYT.

Komnexcauus npegcrasnsier coboit COpasMepHOe YMEeHbLUEHWE CTOWMOCTM Yenyrun B cnyyae, ecnu
lpepbiBaHue NPEAOCTaBNEHNA YCNyru MpeBbiCUII0 HEKOMMEHCUPYEMOEe BpeMms (3HaYeHWe KOTOPOro
OnpefenseTcss B COOTBETCTBAN C KOIPEPUUMEHTOM [OCTYMHOCTW, MNPUBEAEHHBIM B COOTBETCTBYIOLLEM
MNpunoxeHnn). KomneHcaums NpUMEHSETCS K CYETY, BbICTABNEHHOMY B TOM nepuopae, B kotopom Onepartopom
Bbin 3akpbIT JIUCT perucTpayuu npobnem (3nekTPoHHbIR AOKYMEHT MHbopMaunoHHoi cuctemsl Oneparopa,
coAepxailynit  nHgopmauuo 0 npofneme OT MOMEHTa €e BO3HMKHOBEHMS [0 3aKpbiTUS). 3anpoc Ha
KOMNeHcaluulo HanpaenseTcs Nno 3MEeKTPOHHOW novTte, ykasaHHoW B n.15.14 [orosopa, He nosgHee 10
(mecsitoro) uucna cneayroulero 3a PacyeTHbiM NEpUOAOM, OpUrMHan HanpaensaeTcsa noyrtoi. Ecnu Takon
3anpoc oT AGOHeHTa He MOCTYNUI B yKasaHHbIN CPOK, TO Nnepepacyer He NpoW3BOAUTCS.

Obujas cymma KOMneHcauwu He MOXET npeBbilwate 20% (nBaguaTb MPOLEHTOB) OT CyMMb
EXEeMECSYHON NnaTbl CTOMMOCTN YCAYr 3a Nepuoj, B KOTOPOM Bbina okasaHa COOTBETCTBYOLIas Yenyra.

88 B cnyyasx, ecnu no BuHe AGOHEHTa NPOMCXOAUT 3afepika Havana npegocrasnenns Ycnyru,
Onepatop Brpase B3bickaTh ¢ ABOHeHTa neHu B pasmepe 0.1 (HONMb UEnbIX OAHA gecartas) % ot

7



€AMHOBPEMEHHON NNaTbl CTOMMOCTW YCNyru no NOAKNIOYEHWIO, HAYUCNSAEMbIE 33 Ka¥Ayl NONHYK Hedentwo
33AEPXKKM, COBOKYMHasA CyMMa KOTOPbIX He [OmKHa npesbilwaTte 4% ykasawHoi cToumocTW Yenyru no
NOAKITHYEHMIO.

8.9 B cnyyae npocpoykn nnarexei, koTopble ABOHEHT AOMKEH NPOU3BECTU B COOTBETCTBUMU C YCNOBUAMMW
HAorosopa, Oneparop Bnpase B3bickaTb ¢ ABoHeHTa neHu B pasmepe 0.1 (Honb Uenbix ogHa agecsatas) % or
CYMMbl TMPOCPOYEHHDLIX MnaTexel 3a Kaxabl JAeHb NPOCPOMKM, eCcrnM WHOe He MpPefycMOTPEHO B
COOTBETCTBYIOLLEM [1PUNONKEHNI.

8.10. B cny4ae HapyleHWs ABGOHEHTOM - CBR3aHHbIX C oOKkasaHueMm Ycnyr TpeGoBaHWiA, yCTaHOBMEHHbIX
3akoHogatenscTeoMm Poccuiickoil degepaunyd v HacToswwmmM [JOroBopoM, B TOM YWCNe HapylUeHWs CPOKOB
onnartel okasaHHblx Ycnyr, OnepaTop Bripase NpuMOCTaHOBWTL OKasaHue Ycnyr 40 YCTPaHeHWsl HapylueHWs,
nucbMeHHo ysefomMus o6 aToM AGoHeHTa. CTOpPOHbI MNPU3HAKT, YTO HanpaBneHue YBeAOMIEHWs O
NPUOCTaHOBNEHUN YCnyr MOCPEACTBOM 3MEKTPOHHOW MOYThl NpW3HaeTcs Hagnexalum MUCbMEHHbIM
yBegomneHnem ABoHeHTa.

B cnyyae HeycTpaHeHMs TaKoro HapylleHus B TeyeHue 6 (LecTn) MecsueB CO AHR NonyyYeHus
AboHeHTOM OT Oneparopa yBeAoMIIeHUs B MUCbMEHHOW (hopMe O HaMepeHW NPUOCTaHOBUTL OKasdaHue Ycnyr
Onepartop B 0AHOCTOPOHHEM NOpsAAKe BNpaee pacToprHyTh [orosop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTW 3a COAepxaHwue uHdopmauuw, nepenasaemoit AGOHEHTOM Mo
CETAM 3IEeKTPOCBA3N.

9. OcHoBaHuA 0CBOGOXAEHWUA OT OTBETCTBEHHOCTH

919, CTopoHbl ocBODOXAAKTCA OT OTBETCTBEHHOCTM 33 YacTW4YHOE WMW  MOMHOEe HEeUCMonHeHwe
obs3aTensCcTB NO HacTtosdwemy [loroBopy, ecnv OHO SBWNOCh CNEACTBUEM HenpeodonvMol Cullbl, TO eCTb
Ype3Bbl4alHbIX W HENpeacoTBpaTUMbIX MPU  AaHHbLIX YCNOoBUSIX ODCTOATENLCTB (NoXapa, HaBOAHEHMS,
3eMMNEeTPSCEHUs, yparaHa, 3nMAemMun, BOEHHbIX AEWCTBUWIA, 3anpeTuTenbHbiX akTOB 3akoHOAaTenbHbIX u/unw
WCNONHUTENbHBIX OPraHoB BAACTW U APYruX OBCTOATENLCTB, HAXOAALUMXCS BHE pa3yMHOro KOHTpons CTOPOH) u
ecni aTn obCcToATENLCTBA HEMOCPEACTBEHHO MOBMUSANNA Ha WCNonHeHue Hactosiero [orosopa. CTopoHa,
noasepriasca [AeicTBuio 0BCTOATENbCTB HEMpeodonumoin cunbl, obssada B Teuyenne 10 (gecatu)
kaneHaapHbix AHeR yBegoMWTb Apyryto CTOPOHY O HAcTynneHuW Takux OBCTOSTENbCTB, MPW 3TOM CPOK
ncrnonHenus obssaTenscTB no  [JoroBopy MNEPeHOCUTCSt COpasMepHO BpEMEHM [EilCTBWS  yKasaHHbIX
oBcToATENbCTR M BpeMeHu, TpebyeMoro 4na yCTPaHeHUs X NOCNeacTBUM.

9.2 Ecnu oBcTosiTenscTBa HENpeoAonuMMOoNi Cunbl (hopc-maxop), Nepuos AeNCTBUA KOTOPbIX NpesbiluaeTt
60 (wecTtbgecAT) KaneHAapHbIX [HEeW, BbI3bIBAKOT CYLUECTBEHHOE HapylleHWEe Wnu HEeWcrnonHeHue
o06s3aTensbeTs No HactoswemMy [lorosopy, To kaxaas CTopoHa UMeeT Nparo NpekpaTuTb AeiCTBUE HacTosLWEero
[orosopa, Hanpaeue Apyroi CTOpoHe COOTBETCTBYIOLLEE yBeAOMIIEeHe He No3aHee, Yem 3a 15 (naTHaguars)
kaneHaapHbix AHel 40 npeanonaraemoi AaTbl pacTopeHns HacTosiwero [Jorosopa.

9.3. Onepatop He HeceT OTBETCTBEHHOCTU nepef ABGoHeHTOM 3a yulep6 nwoboro poaa, NOHECEHHbIN
ABGOHEHTOM 13-32 yTepu CBOMX AYTEHTU(UKALMOHHbLIX AaHHbIX, @ TaKkKe B Cny4Yae HecaHKLMOHMPOBaHHOro
AOCTyna TpeTbux ML K AYTEHTU(UKALMOHHLIM AaHHbIM ABOHEHTa nNuBo Kk BblaeneHHOW AGOHEHTY NUHWUK
CBR3N.

9.4, Oneparop He HeceT OTBETCTBEHHOCT MO HacTosLemMy [JoroBopy B CreayoLImMx Cryyasx:

94.1. 3a ka4yecTBO YCnyr v HapylleHWe CPOKOB OKazauus Yenyr no npuymHam oBLeKTUBHOro xapakrepa
(BrnovatoWwme B cebs NoBpexaeHus 1 npodunakTnyeckne paboTtel Ha MarUCTpanbHbIX KaHanax, TeXHUYecke
OCTaHOBKU CETEBbIX PECYPCOB, HAXOAALUMXCA BHE 30HbI obenyxunsaHua Onepatopa);

9.4.2. 3aKa4yecTBo, CoAepXaHue ¥ COOTBETCTBUE 3akoHogaTenscTBy Poccuitckon degepauium UHopmaLimn,
nony4eHHoi unu nepegaHHon AGOHEHTOM o ceTsim CBsiau nocpeAcTeoM Yenyr Oneparopa.

9.4.3. 3a yxyAlleHWe COeAVHEHUN (pa3beavHeHue, NOMexu W Np.) WNKu NpekpalleHue goctyna k Ycnyram,
WHble yXyAlleHWsl Ka4ecTBa CBs3W, B CBA3W C Mcnornb3oBaHuem AGOHEHTOM HEeWcrnpaBHOro oBopynoBaHWs,
obopyagoBaHus, He wmMelollero o0si3aTenbHbIX CepTUMUKATOB, a TakKe NpW MCNONb30BaHWKM ABOHEHTOM
HEeNMLEH3NOHHOro NporpammMHoro obecneyeHus, ncnonbaytoLlerocs AN AocTyna k Yenyram Onepatopa:

944 Onepatop He HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTL 3a4MCNeHust nnarexa, ecnu ABOHeHTOM He
ucnonHeHa Haanexawum obpasom 0683aHHOCTb, U3NOXKeHHas B n. 15.18 [loroopa v B MOMEHT nnaTexa um
Beinu npegocTaBNeHbl HEKOPPEKTHbIE PEKBU3UTLI (PAcYeTHbI CHET, HOMEpP AOroBOPa, NULIEBOW CYET U T.N.).

10. KoH(huaeHUMANBLHOCTE U AHTUKOPPYMLMOHHAA OroBOpKa

10.1.  CTopoHbl NPU3HAIOT, Y4TO Nocne 3aKkNYeHus HacToslero [loroeopa v B npouecce ero WUCnonHeHus,
OHM MOTYT NONy4UTb AOCTYN K KOH(PUAEHUMANbHOW MHGopMaunn o aesTenbHocT apyrowt CTOPOHbI, ee
COTPyAHWKax, PYKOBOACTBE, Bnagenbuax W T.4., €€ AENOBbiX KOHTaKTax, peaynbTaTtax KOMMEepYEeCKOi
AesitenbHocTU, 1 T.A. Kaxaas CTopoHa Npu3HaeT, YTo ee OTHOLLEHUsi C Apyroit CTOPOHOI SBNSKTCS NO CBOEI
npupoae KoHUaeHUUansHLIMU.

10.2. Bcd ycTHas W NUCbMEHHas MHMOPMAaLUA TEXHUYECKOrO U KOMMEPHeCKoro Xapakrepa, He
onyBnukoBaHHas B OTKPbLITOA nevatu nubo uHbIM oBpasom He nepeaaHHas Ans cBOBOAHOrO AOCTYNa, NPAMO
nnn KOCBEHHO OTHOCHLLARACS K HacTosLemy [lorosopy, npegoctasnaemas ofHoi CTopoHoii Apyroi CTopoHe, a
TaKe nHpopmauus, o kotopoit CTopoHa, nepeaaroLias nHpopMaum, yeeaomuna apyryo CTOPOHY, 4TO Takas
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MHOpMauusl ABMAETCA  KOHdMAEHUWanbHok, OGyaeT cunTaTbCs ' KOH(UAEHUMANbHOW  MHopMaLMet
(«KoHtbnaeHumanbHas MHopMaUus»).

10.3. CropoHbl oBs3yloTcsi  ycTaHOBUTL B  OTHOWEHWM KoHduaeHUManbHOM  MHOPMALMK  pexuM
KOH(UAEHLMaNbHOCTM B COOTBETCTBUN ¢ DeaepanbHbiM 3akoHom «O KOMMEpPYeckoit TaiHe» oT 29 wions 2004
r. Ne 98-03.

10.4. O6szatensCTBa, CBA3AHHLIE C COBMIOAEHUEM KOHUAEHLIMANBHOCTH, NPeayCMOTPEHHON HACTOSLLUM
HoroBopom, He pacnpocTPaHAITCS Ha MHOPMALMUIO, KOTOPAR:

- SBNAGTCA WNM CTaHOBUTCHA OOLUEAOCTYNHOW He B pesynbTaTe HapylleHWs Hactoswero [lorosopa
nonyyaowei CTOPOHON Wi €€ AOHEPHUMI 1 NMOAKOHTPONBHBIMI CTPYKTYPaMK, SUPEKTopamiu, COTRYAHUKaMN,
aKunoHepamu, Bnaaensuamu, areHTamu, NpeacTaBUTensaMu, HasHauyeHHbIMIM NMLaMy UK NpasonpeeMHuKami;
- nonyyeHa Apyrod CTOPOHOA Ha 3aKOHHbIX OCHOBaHWSX y TpeTbix CTopoH 6e3 Kakux-nubo
obszarenseTs o cobnoAeHUn ee KOHDUASHUMANnbHOCTH,

- ofobpeHa B kayecTBe OGLUEAOCTYNHOM Ha OCHOBAHUM NPEABAPUTENLHOrO MUCHMEHHOMO COrnacus
CtopoHbl, NpefocTaBnsAoLLe Takyk MHOPMaLMI;

- U3BECTHA UNK NpuHaanexuT nonydawued CTOPOHe Ha 3aKOHHBIX OCHOBaHUAX A0 €e pasrnalieHus
Apyroin CTOpoHON; unu

- NOANEXUT pasrnalleHno Ha OCHOBaHWWM oduuuanbHoro TpeboBaHWS TOCYAApPCTBEHHbIX OPraHoB,
CyaebHbIX peLleHuii unu TpebosaHui.

10.5. Hu oana CrtopoHa HUKakuM OGpPasOM HE [JOMKHA WCNONb30BAaThb CBOW 3HAHWS O KOMMep4YecKon
AeaTensHocTn Apyroit CTOpOHbI B WHTEpecax Kakoro-nubo TPeTbero nNuua WnM OpraHusauMu, a Takke
pasrmawarb TpeTbUM fUUaMm Kakyl-nubo WHMOPMAaUMID WNW  AaHHbIE B  OTHOLWEHWA KOMMEPHECKOM
AeatenbHocTu Apyroi CTopoHbl, BUsHec cTpartervio, NONUTUKY, UEHbl W APYryd MHAOPMALMIO U OaHHbIE O
KOMMepYecKkoi fesTenbHOCTI Apyroil CTOPOHbI.

10.6. B TeueHwe cpoka peiicteua [oroBopa W 5 (NSTM) NET C MOMEHTa WCTEYEHUS CpoKa AencTsus
(AocpoyHoro pacTopxeHns) HacTosLero florosopa CTOpoHbI 0683y0TCS:

- He pasrnawarts KoHunaeHumanbHyo nHPOPMaLMIo TPeTbUM NuUam;

- obecreunTb TOT Xe& YypoBeHb ofecrneyeHus KOHPUAEHUMANLHOCTM  UHOPMALMM, KOTOPbIM
MPUMEHAETCA MO OTHOWEHMIO K CODCTBEHHOW WH(OPMAUWN TaKO e BaXHOCTW W, MO KpailHei mepe,
NPeAnpUHATL pasymHble 4eNCTBUSA N0 NPeJoTBPaLleHNio pasrnalleHns KoHpuaeHUMansHoi nHdopmaLmum;

- HesameanuTenbHo coobwuTe Apyroii CTOpOHe O CTaBLUEM M3BECTHLIM CNyyae pasrnalieHus Unu
HECaHKLMOHNPOBAHHOIO WCNonb3oBaHus KoHMuUAeHUMaNbHOW MHGOPMaUMK U NPeanpuHATL BCe pasymHbie
AENCTBUA MO BOCCTAHOBNEHWO BnajeHus KoHduaeHUMansHoih wHdbopmaumen npeaoTBpaLLeHuo
AanbHeiwmnx HecaHKLMOHNPOBaHHbIX AEWCTBUIA U HAPYLLIEHUIA HAcTOoSLLEero Horoeopa.

10.7. He sBnsioTcA TpeTbUMM NULAMM, KOTOPbIM OrpaHuyeH foctyn k KoHduaeHuMansHoi UHopMaL K,
lopuanyeckre unu dusmnyeckme nuua, cocroswme co CTOPOHOW B OTHOLIEHUSX aPUNMPOBAHHOCTY, UK
ABMAOLMECH  TOCYAAPCTBEHHbIMA  OpraHamy, HajeneHHbIMW  npasom  Mnony4eHnss oT  CTOPOHb
COOTBETCTBYIOLLEH KOHMAEHUMANLHON UHMOPMALIMK MO 33KOHY, N ABNSIOLIMECS ayauTopom/ayauTopPCKOM
KOMNaH1el, OCYLeCTBNAIOLEN ayUTOPCKYIO NPOBEPKY AEATENBHOCTH CTOPOHSI.

10.8. CropoHxa, nonyumnsiwas KoHdugeHuuansHylo MHOOpMaLMio, BNpaBe WUCMoNb30BaTh nepegaeath ee
CBOUM paboTHUKaM, @ TakkKe KOHCYNbTaHTaMm, KOHTpareHTam v ad@UNUPOBAHHLIM NULAM UCKMIOYUTENLHO B
Lensix WCMoNHeHMA HacTosLIero AoroBopa, v KOTopbie NPUHANU Ha cebs obs3aTenscTBa 0 HepasrnaleHum
KOoHuaeHUManbHON MHPOPMaLMK Ha YCIOBMSIX, aHANOTMYHbIX COAePKALUMMCS B HacTosLLeM [JoroBope.

10.9. Ecnu CropoHa, nonyqvsiias KoHouaeHumaneHyo nHgopmauuo, 6yaet obs3aHa B COOTBETCTBMN C
3aKOHOM packpbiTe KoHpuaeHUManbHyl WHMOPMAELMIO OpraHaMm rocyapcTBEHHOW BNAcTU U yrnpaeneHus
Poccuiickoin ®eaepaunmn unu MHOCTPAHHOTO rocyAapcTBa, a Takke UHbIM opraHam 1 nuuam, ynonHOMOYEHHbIM
3aKoHopaTenscTBOM Tpebosate packpbiThs KoHduaeHUManbHoh uHopmauun, Takas CtopoHa o06s3aHa
He3ameanuTenbHo B MUCbMEHHOW copme ysefomuTs 06 atom apyryto Ctopody. lpu atom, B cnyyae
Hagnexailero ysefomneHns CTOpoHbl, NpeaocTaBuBLIEn KoHduaeHumansbHyo nHdopmayuio, packpsisatoLyas
CtopoHa He cuuTaeTcs HapyluuBlUe CBOero obs3aTenscTea O HepasrnalleHuu KoHtbuaeHymnansHol
WHopmaLuu. IMpu aTom packpbiBatolias CTopoHa obsisaHa nepeaaTb TONbKO Ty YacTb KoHuaeHunanbHo
MHGOPMALINK, PACKPLITUE KOTOPOW PasyMHO HeOOXOAMMO ANsi BbINOMHEHUS TpeGoBaHus, copepallerocs B
COOTBETCTBYIOLIEM 3anpoce yNONHOMOYEHHOrO B COOTBETCTBUM C 3aKOHOM FOCYAApCTBEHHOrO opraHa wnv
MHOro nuua.

10.10. KoHduaeHumanbHasi uHMOPMaUns oOcTaeTcs COBCTBEHHOCTBIO packpbiBalollerd  MHpopmauuko
CTopoHsl, 1 no TpeGoBaHMIo NocneaHel NOANEXNT BO3BPALLEHWIO Tako CTOPOHE UMK YHUYTOXEHMIO BMECTE
CO BCEMW KonusMU, caenaHHbIMU CTOPOHOM, nony4aowein nHopMaLmio, Unv ApyriM nuLoM, KOTOPOMY Takas
wHpopmaums Gbina npepoctaeneHa CTOPOHOW, nonyyusLUei nHopmaLmio, ¢ cocraeneHnem Akta o6
yHuuTOXEHUM  KoHbuaeHumanbHoi  WHdopmauuu. [Monyyawowas CTopoHa o6sizaHa npesocTaBuTb
packpeisatoLeit CTopoHe noAnvcaHHbii sk3emnnsp Akra 06 yHUuTOXeHun KoHdbuaeHumansHowm MHopMaLnm
B TeyeHue 5 (nATn) paboymx AHel ¢ AaThl €ro COCTaBNEHUS.

10.11. Tpu ucnonHeHun cBoux 0Bsi3aTenLCTB MO HAcTosLIEMY Horosopy, ABoHeHT obsayetca cobnioaath
TpeOOoBaH!s NPUMEHMMOTO @HTUKOPPYNUMOHHOTO 3aKOHOAATENLCTBA U He NPEeANPUHNMATL HUKaKUX SEACTBMIA,



KOTOpbIE MOFYT HapylnTb HOPMbl MPUMEHMMOr0 AHTUKOPPYNUWOHHOIO 3aKOHOAATENbCTBA, B TOM “UCIE,
rapaHTUpyeT, YTo OH K ero adunNUpoBaHHble NuuUa, paboTHWKKM UM NOCPEAHWNKA:

- He BbiNNa4YvBaloT, HEe MpeanaratT BbiNNaTuTh W HE pPaspeLualoT BbiNNaTy KakuxX-NuBo [AeHEeXHbIX
cpedcTB MNWU LIEHHOCTeW, NPAMOC WKW KOCBEHHO, MbbIM NMuuaM, AMA OKa3aHUA BNUAHUA Ha OSWCTBUS WnW
pELLEHNS 3TUX NUL| ¢ Lenbio Nony4ynTh Kakue-nnbo HermpaBoMepHble NMpevMMyLLecTBa UMK peanusoBaTh UHbe
HernpaBoOMepHbIE LIenu;

- HE OCYLIecTBNAT AENCTBUA, KBanuduuupyemble MpUMEHWMbIM  ONS  Leneit  gorosopa
3aKOHOAATENLCTBOM, Kak Aava/MonyyeHne B3ATKW, KOMMEPYECKWA MNOAKYN, a TakkKe WHble AehcTeus,
Hapylwatouwe TpebosaHna NPUMEHUMOro 3aKOHOAATEeNbCTBa M MEXAYHAPOAHbLIX aKTOB O NPOTUBOAENCTBUM
Koppynuuu.

10.12. ABoHeHT noATBepXAaeT, YTO NpW 3aKNYeHuM Hactoswero [loroBopa, 3a WCKITOYEHWEM, Korga aTto
ObINo packpbITO B NUCbMEHHOK hopme Onepatopy:

- HW odHO nuuo w3 4neHoB CoBeTa [AWPEKTOPOB, MHbLIX OPraHoB YNpaBneHWsl, PYKOBOAMTEMEW,
OOMKHOCTHBIX nuy 1 paboTHwkoB Onepatopa He ABNAKTCA aAKUWOHEPOM, 3aKa34YWKOM, KOHEYHbIM
GeHedmumapom, uneHom CoBeTa AVWPEKTOPOB, WHbIX OPraHoB YNpPaBneHUs, PyKOBOAWTENEM, AOMKHOCTHbIM
nuuom, paboTHukoMm ABoHeHTa unun ero adpunMpoBaHHOro NNLa;

- ABOHEHT 1 ero adunNNpPoBaHHbIE N1LA He 3aKTIoYant HUKakuX JOTOBOPOB W HE BCTyNanu HW B Kakue
OTHOLLUEHWS, KOTOpble Obl obecnevnsany pykosoauTensm u paboTHukam-Onepartopa NPsMy0 UV KOCBEHHYIO
3auHTepecoBaHHOCTbL B [loroBope, Bkio4as, ©es orpaHvyeHuin, nonyyveHue nwboro KOMUCCUOHHOrO WNW
areHTCKOro BO3HarpamaeHus, nboro Apyroro nnatexa Wnu Bbirogdbl, koTopbie Gbinu Gbl 0GYCroBAEHb! UMK
CBR3aHbl C HacToRLWUMm [JoroBopom.

10.13. B cny4ae Bo3HuKkHOBeHMWA Y AGOHEHTa NOJ03PEHMWA, YTO NPOU3OLLINO MNU MOXKET NPOW30NTW HapyLleHne
Kakux-nubo nNONOXKEHUA HACTOSLLUER aHTUKOPPYNUWMOHHOA oroBopku, ABGOHEHT o06asyeTcsa HemeaneHHo
HanpaewTb OnepaTopy NUCbMEHHOE yBeAOMNEHWEe O HapylleHun. B nucbMeHHOM yBedoMNeHun ABOHEHT
o6g3aH cocnaTtbCcs Ha akThl MNWM NpPeAoCTaBuTbL Martepuansl, AOCTOBEPHO MOATBEPXAawlMe unu Jawlme
OCHOBaHWe npeanonaratb, 4YTO MPOWM3OLUNO MNW MOXMET MPOW3OATW HapyLUeHWe Kakux-nubo nonoxeHui
HacToswero nyHkTa. CTOpOHbI MPULLAWM K COrMNalleHWd rapaHTMpoBaThk KOHMWAEHUMANBHOCTL nuuam,
coobLaLlmMm o akTax HapyLueHWin u Koppynuum, ¢ y4éTom TpeboBaHuUil 3aKoHOAaTenbLeTBRa.

10.14. B cnyvae HapyweHus ABoHeHTom oBs3aTenscTs, NPefyCMOTPEHHbIX HacTosLet cratbei, Onepartop
uMeeT npaeo B NoGOA CPOK NPUOCTaHOBWUTL OKasaHwe ycnyr no [oroBopy A0 YCTPaHEHMs HapylueHus, W B
0[HOCTOPOHHEM BHecyaebHOM nopsiAke oTKasaTbCsi OT ucnonHeHus Joroeopa. OnepaTop Bnpase TpebosaTh
BO3MelleHnss yObITKOB B nonHoMm o6bémMe, BO3HMKILUMX B pesynbTaTe TaKkoro MPUOCTaHOBMEHWUS WK
pactopxeHus Jorosopa.

11. HanoroBas oroBopka
11.1." OnepaTtop rapaHTUpyeT, YTo:

sapeructpuposaH B EIPHOJ] Hagnexailum obpaszom;

€r0 UCNOSHUTESbHbIA OpraH HaXo4MTCA M OCYLLECTBNAET (PYHKLMW YNpaBneHns no MecTy peructpaum
HOPUANYECKOro NULA, 1 B HEM HET AUCKBaNUMULIMPOBAHHbLIX NL;

pacnonaraeT nepcoHanom, WMYLecTBOM W MartepuanbHbiMU  pecypcamy, HeobxoaumbiMu Ans
BbINOMHEHUs CBOMX 00A3aTensCTB NO AOrOBOPY, @ B Cnyyae NPUBNEYEHWS NOAPSAHLIX OpraHusaLuii
(coucnonHuTeneit) NPUHMMaET BCe Mepbl AOMKHOW OCMOTPUTENBHOCTW, YTOBLI NOAPSAHbIE OpraHU3aLnm
(coucnonHWTenu) COOTBETCTBOBANN JaHHOMY TpeboBaHuio;

pacnonaraer nULEH3MAMK, HeoOXoAWMbIMWA [ANs OCYLUECTBMNEHWS [OEATENbHOCTU U UCNOAHEeHUs
00513aTeNbCTB N0 AOrOBOPY, ECMNMU OCYLUECTBISeMAn MO A0roBOpY AERTENbHOCTb SBMSETCH NULEH3NPYEMON:;

ABNAETCA 4NMEHOM CaMOperynupyeMon opraHu3auuu, ecnu OCyu|ecTBnsemMas Mo  [Jorosopy
fAesATenbHoCTb TpebyeT YneHcTea B CamoperynupyemMoi opraHunsaLimm;

Befer OyxranTepckuid yyeT U cocTaBnsieT OyxranTepckylw OTYETHOCTb B COOTBETCTEBUN G
3akoHopatenbcTeom Poccuiickoi Pegepalnmn u HOPMaTUBHBIMU NPABOBLIMKM akTamu Mo GyxranTepckomy yuety,
npeacTaBnaeT rofoBy ByxranTepckyo OTYETHOCTb B Hanoroeblil opranx;

BE/eT Hanorosblil y4eT U COCTaBNSAET HANoroByl OTYETHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickoin ®eaepaumn, cybbektos Poccuitickoit ®efepauum U HOPMATUBHLIMUM NPABOBLIMU aKTaMK OpraHoBs
MECTHOrO CamOyrnpaBfieHWsi, CBOEBPEMEHHO W B NMONHOM OObeMe npeAcTaBnfAeT HaroroByl OTYETHOCTb B
Hanoroeble opraHb;

HE AOMYCKaeT UCKaKEHUA CBEAEHWA O hakTax X03AACTBEHHON XU3HK (COBOKYMHOCTM TaKux dakToB) u
oBbeKkTax HanoroobrnoXeHNs B NepBUYHbIX A0KYMEHTaX, GyxranTepckom 1 HanoroBoMm yyeTe, B Byxrantepckoi
W HanoroBoW OTYETHOCTW, a Takke He oTpaxaeTr B OyxranTepckoM W HanoroBOM yuyeTe, B ByxranTepckon u
HanoroBo# OTYETHOCTU (PaKTbl XO3AWCTBEHHOW >U3HU BLICOPOYHO, WrHOPUPYS TE& M3  HMX, KoTOopble
HENOCPEACTBEHHO HE CBA3aHbI C NONYYEHUEM HanoroBoi BbIrofbi:

CBOEBPEMEHHO W B NOMHOM 06beme ynnaynBaeT Hanorv, cGopbl U CTPAXOBbIE B3HOCHI!

OTpaxaeT B Hanoroeoit ot4etHocTu no HAC Bce cymmbl HAC, npeabsiBneHHbie AGOHEHTY.

nvua, noAnuchiBatoLLiMe OT ero UMeHu NepBUYHbIe AOKYMEHTLI U CYeTa-thakTyphbl, UMEKOT Ha 31O Bce
HeobXxo4uMble NOMHOMOYMS U LOBEPEHHOCTH.
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11.2. Ecnu Onepatop HapywuT rapaHTuu (nobyto 0AHY, HECKONLKO MAn BCe BMecTe), yKasaHHble B nyHkTe 1
HacTosALllero pasgena, W aTo NOBMEYET:

npeabABreHne HanoroBelMM opraHamu TpeGosaHui k ABoHeHTy o6 ynnarte Hanoros, c6opos,
CTpaxoBbiX B3HOCOB, LUTPaOB, NEHE, OTKa3 B BO3MOXHOCTU NPU3HATL PACXOAbl ANS Lienei HanoroobnoxeHus
npwbeinu unu Bklowute HAC B COCTAB HaMoOroBbIX BLIYETOB W(MNW) NpPedbSBNEHWE TPETbUMU NULAMY,
Kynuswmmu y AGoHeHTa (lMokynatens) toeapbl (paboTel, ycnyru), WMyLieCTBEHHble npasa, ABMAKLMECS
NpeAMeToM HacTosLero Aorosopa, TpeboBaHnin K ADOHEHTY O BO3MELLIEHUW YBLITKOB B BUAE HAYUCTIEHHbIX NO
PELUEHWIO HAIIOroBOro opraHa Hanoros, cGOPoB, CTPAXOBLIX B3HOCOB, NEHe, LWTPados, a TaKKe BOZHUKLLUX 13-
33 OTKasa B BO3MOXHOCTU Npu3HaTh pacxofbl ANA Uenei HanoroobnoxeHus npubbinv wnn sxkmoywnte HAC B
COCTaB HanorosbIX Bbl4eTOB, TO Onepatop 0bA3yeTcs BO3IMECTUTL ABOHEHTY yBbITKM, KOTOPLIA NOCNEAHWIA
MOHEC BCMNEeACTBUE TaKUX HapyLLUEHWUHA.
11.3. Onepatop B COOTBETCTBUM CO CT. 406.1. MpakaaHCKoOro kogekca Poccuitcko Degepaunu, BO3IMELLEET
ABOHEHTY BCe YBbITKM NOCNEAHEr0, BOSHMKLLME B CNyYasX, yKa3aHHbIX B MYHKTe 2 HACTOSLLEro pasaena. Mpwu
3TOM (haKT OCMapuBaHWA UM He OCNapuBaHUs HAMOroBbIX JOHAYUCIEHUIA B HANIOTOBOM OpraHe, B TOM 4Yucne
BbILWECTOALLEeM, UNW B CyAe, a Takke (hakT ocnapuBaHWUs WK He OCnapuBaHUA B CYAE NPEeTeH3Wit TpeTbux nuL
He BnnaeT Ha obs3aHHoCTL Onepatopa BO3MECTUTh UMYLLECTBEHHbIE NOTEpK.

12, YcnoBue o beHeduLnapax

12.1. B MomeHT saknioyenus Hactoswero [orosopa ABOHeHT o06si3aH npPegoCTaBUTb Onepartopy
VH(OPMALMOHHYIO CMpaBKy, COAEpPXallyl CBeAeHUs O coBCTBeHHUKaX ABOHEHTa, BKIIOYAS KOHEUHbIX
BeHedbuumnapos, ¢ NPUIOKEHEM NOATBEPKAAIOLLUX AOKYMEHTOB. B cnyyae He npegocTaBnexus ABOHeHTa
BbilUeyKkasaHHbIX CBEeAeHWA u [okymeHToB Onepatop Brpase B OQHOCTOPOHHEM MOPSAKE PaCTOPrHyTh
HacTosLWwiA [loroBop B OAHOCTOPOHHEM BHECYAE6HOM nopsaake.

12.2. ABoHeHT 0653aH npefocTaBnaTe Onepatopy MHGOPMAaLMIO 06 U3MEHEHUSX B COCTaBE COBCTBEHHMKOB
ABoHeHTa, BKNYas KoHeYHbIx BeHeduunapos, U (MNK) B UCMOMHUTENbHbLIX opraHax ABoHeHTa, B CPOK, He
npesbilaloLLi S (NATb) KaneHaapHbiX AHEeR nocne Takux W3MeHeHwin. B criyuae HeBbINONHEHUS AGOHEHTOM
BbllueykasaHHOW obssaHHocTM Omnepatop  Brpase pacTOprHyTb HacTosALWWA [oroBop B OAHOCTOPOHHEM
BHecyaebHom nopsake.

12.3. ABOHEHT pdaeT cornacMe Ha HanmpaBneHWe MpeoCTaBNEHHOW B paMKax HacTOALLEro nyHkTa
WHdopmauun v noaTeepxaaromnx aokymeHtoB B OAO «PX[O» n denepanbHble opraHbl UCMOMHUTENLHOMN
BRacTu.

12.4. ABOHEHT rapaHTUpyeT, YTO NPEeAnpUHSAN Bce HeoBXoauMble AelcTeus Ans obecnevyeHus cobniogeHus
npas U, YbW NepcoHanbHble faHHbie MoryT ObiTh nepeaaHsl OnepaTtopy no Hactosiwemy [Jorosopy (B Tom
4ncne: yseAoMun ykasaHHbix nuy 06 06paboTke nx NepcoHanbHbiX AaHHBIX, O LEMNAX M OCHOBaHUAX 0BpaboTku
AaHHbIX, O NMpeanonaraeMbix NOMb3OBaTENsX AaHHbIX) U NOMY4Mn MX cornacke Ha Takyw obpaboTky, a Takke
NpeAocTaBun ykasaHHbiM nuuam WHbopmauwio o6 Onepatope kak o6 onepatope, -OCYLIECTBASIOLEM
06paboTky ux nepcoHanbHbIX AaHHbIX. ABOHEHT 06s3aH nonyuuTb y CyGbLEKTOB nepcoHanbHbIX LaHHbIX,
WHopmaLus 0 KOTopbix nepeaaetcs Onepartopy, cornacusi Ha nepegady MHdopMaUmm Oneparopy, 8 OAO
«PX[0» n chepepanbHble opraHbl UCNONHUTENLHOR BNACTH.

13: Pacropxenue [loroBopa

13.1.  Ecnu uHoe He npefycMOTPeHo nonoxeHusmu [orosopa, HacToswui [oroBop MOXeT GbiTh B noboe
Bpems pacToprHyT nubo u3MeHeH no cornaweHnto CTopoH. [lpu atom [oroBop 6yger cumTarThest
npekpatuBLUMM CBOe AeicTBue nMbo M3MEeHeHHbIM C AaTbl nognucaHus CTOPOHaMM COOTBETCTBYHOLLENO
cornatleHus.

13.2. B cny4ae pactopxeHus [Jorosopa Bce MNpunoxeHns u 3akasa K pactopraemomy [lorosopy yTpauvsaiT
CUIy U CHATaKOTCA PacTOPrHyTbIMU C MOMEHTa pacTopxeHus [loroopa.

13.3. B cny4asx, npeaycMOTPEHHbIX 3aKOHOAATeNnbCTBOM POCCUIACKOM defepauyun, unu B cnydae
HapyleHns ABOHEHTOM TpeGoBaHuii, ycTaHOBNEHHbIX HAcTOAWWM [JOroBOpoM, B TOM Yucne cpoka onnarsl
Yenyr, Oneparop Bnpase NPUOCTAHOBUTL Oka3aHWe YCNyr 40 YCTPaHEeH!s HapYLIEHUS, MUCEMEHHO yBEOOMUB
06 atom ABoHeHTa. B pamkax HacToswero nyHkta [loroBopa NOf «MUCbMEHHOM opmold  yBenomMneHus
ABoHeHTa O npuocTaHoBneHwn Ycnyr» CTOpOHbI NPU3HAKT Takke HanpaBneHwe 3MeKTPOHHOro nucbma
ADOHEHTY C aneKkTpoHHOro siluvka Oneparopa.

13.4. Ecnu AGOHEHT He YCTpaHWT HapylleHue B TeueHue 6 (lwectu) MmecsiLeB C AaTbl NOMyYeHUs WM
- MMCbMEHHOTO yBeAoMNeHns Onepatopa O HamepeHuu NpUOCTaHOBWUTL OKasaHwe Ycnyr, Onepatop Bnpaee
pacToprHyTh [loroBop B OAHOCTOpPOHHEM BHecyAeGHOM nopsake nyTem HanpaeBneHns ABOHEHTY
COOTBETCTBYIOLLEro yBEAOMIIEHUS NO 3MEKTPOHHOMY ajpecy, ykasaHHoMmy AGoHeHToMm B n. 15.14 [Joroeopa,
nuBo 3akasHLIM NUCbMOM UMK KYPbEPCKO PacChINKON.

13.5. ABGOHeHT Bnpase pacToprHyTh [JOroBOp UMK OTKa3aTbCs OT OAHOW MNKU BCEX npepocrasnsemMbix Yenyr
no [JoroBopy, NUCbMEHHOrO yBeaoMus 06 3ToM Onepatopa He meHee yem 3a 30 (TpuauaTs) kaneHaapHbIX
AHed po npeanonaraemoit Aatbl. [Mpu pacTopxeHun [loroBopa OCTATOK HEWCrnonb3oBAHHbIX CpeAcTe ¢
Jlnuesoro cuera BosBpalyaetcs ABoHeHTy B TeyeHue 30 (TpmauaTn) kaneHaapHbIX AHEN CO OHA npekpalleHus
AenictBus HacTosAwero [Jorosopa.
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13.6. ABoHeHT 00fA3aH BepHyTb obopyaosaHue Onepartopa, nepefaHHoe ABGOHEHTY B NONb30BaHWE Ha
nepvon oxkasauug Ycnyr no [oroBopy, HE nNo34Hee Aarthl Npekpallesusi Hactosiwero [orosopa nwbo
COOTBETCTBYKLLUErO 3akasa.

13.7. Pactopxenue HacToawero [orosopa He oceoboigaeT CTOPOHbI OT OTBETCTBEHHOCTW 3a €ro
_HapyLLeHKus, ecnu TakoBble MMEenu MecTo Npu WUCNonMHeHWn ycnosui. HacToAwero Joroeopa. Obszarenscrea
CtopoH no HacTosiemy [loroBopy CYMTalOTCA BbIMONMHEHHLIMKM NOCNe NPOBEdEHWUs BCEX B3auMOpacyeToB
mexay CtopoHamu.

13.8. B cnydvae gocpoyHoro pactopxeHus [Jorosopa no cornaluerduto CTOpOH WNM O4HOCTOPOHHEro oTKasa
OT UcnonHeHwa [JoroBopa, a Takke Nnpu npekpalleHuw [JoroBopa Mo WHbIM OCHOBaHUSM CTOPOHLI NPOBOOSAT
CBEpKY B3aUMOopac4eToB.

13.9. CTOpOHbI OCYLLECTBNAT CBEPKY B3aumMopacyé&tos no [JoroBopy ¢ ohopMneHMeM OBYCTOPOHHErO akTta
CBEpKW pacyeToB. AKT CBepKM pacyeToB cocTapnsdetcs CropoHamu B 2 (AByX) 3K3eMnnsipax, Kaxabiid ux
KOTOPbIX OOMKeH BbiTb NOANUCAH YNONHOMOYEHHBIM NpeacTasnTensamu CTOPOH, C NPUNOXEHUEeM AOKYMEHTOB,
noATBEepPXAatoLLMUX MONHOMOYUSA ML, NOAMNMWCHIBAIOLLUMX aKT CBEPKU.

13.10. B cnyuae Henony4yeHnns OnepaTtopom noanucaHHoro ABOHEHTOM akTa CBEPKM pac4eToB, KOTopbIi Gbin
HanpasneH OnepaTopom B agpec ABOHEHTa, WK MOTUBMPOBAHHBLIX BO3PaXKEHUA Ha TakoW akT B TedeHue 30
(TpwAuaTw) kaneHfapHbix AHel ¢ gaTbl nonyvyeHusi AGOHEHTOM akTa CBEpKM PacHETOB, TAKOW aKT CYUTaeTcs
cornacoBaHHbiM ABoHeHTOM Ge3 3amedaHmid.

14. PaspeiweHue cnopoB. NpuMeHMMOe 3aKoHO4aTeNnbLCTRO.

14.1. B OTHOLUEHWN BOMPOCOB, HE YPEryIWPOBAHHLIX WM YPErynupoBaHHbLIX HE MOSHOCTLI HACTOSALIMM
[loroBopom, npuMeHsieTcs 3akoHoAaTenbCcTBO Poccuiickoin Pegepauum.

14.2. Bce cnopbl, pasHornacua W MPEeTeH3uu, KOTOPblE MOryT BO3HWKHYTb B CBSA3W C WCMNOMHEHUEM,
PacTOPXEeHWEM WM NPU3HaHWeM HedelcTBMTENbHbIM HacToslwero [Jorosopa, CTOpoHbl GyayT CTPEMUTLCH
PEWUTL NyTEM NEperoBopoB ¢ cobnwopeHnem oba3aTensHoro AocyaebHOro (MpeTeH3MOHHOro) nopsaka.
CropoHa, npaea KOTOpOit HapyLueHbl, 4o obpalleHns B cyd obs3aHa npeabaBATbL APYroil CTOPOHE NUCBMEHHYIO
NPETEH3NI0 C WU3NOXKeHUeM csoux Tpebosanui. Npn HEOBXOAUMOCTH K NPETEH3UW NPUNarakwTCa OOKYMEHTHI,
NOATBEPXAalOLLIME BbIABNEHHbIE HAPYLUEHWS, U JOKYMEHTbl, YAOCTOBEPSAKLINE MOMNHOMOYUSA MpeacTaBUTens
CTopoHbl — OTNpaBuTens NpeTeH3nu.

14.3. Cpok paccmoTtpeHus npeteHaun — 30 (TpUALATb) KaneHaapHbIX AHEW co AHSA ee nonyyenuns. Ecnu B
yKa3saHHbI CpoK CTOPOHbI HE NMPULLIMK K COTMaLLEeHNo Mo CNOPHOMY BOMPOCY, CNOp NOANEXUT PAaCCMOTPEHMIO B
nopsAake, NpeaycMoTpeHHOM AeCTBYIOLMM 3aKoHoAaTeNbCTBOM, B ApButpakHom cyae r. Apocnaens.

15. 3aknwyuTenbHbIe NonoXeHus

15.1. 3aronoBku .

15.1.1. 3aronoeku B HacTosiem [loroBope cnyxar TOonbko Ans yao6cTBa pasMelleHus TekcTa M He MoryT
ObITb UCNONBL30BaHbI ANS UHTEpnpeTauuy dorosopa.

16.2. OB6cTosaTenscTBa HENPEOAONUMOIA Cunbl (Popc-Maxop)

16.2.1. CTopoHbl 0cBOGOXAAKTCH OT OTBETCTBEHHOCTW 38 HEUCMOMNHEHWE WM HeHaanexallee WcnonHeHwe
obssatensCTB NMo HacTosiwemy [loroBopy, €cnu [OKaXyT, 4YTO WX HEUCTONHEHUe WNU HeHaanexaljee
ncnonHeHne npou3owno BCcneacTeuve aencrtaeuns obcToaTenscTe Henpeop,onmmoﬁ CUNbl, BO3HUKLLUKMX nocne
nognucaHus HactosLero [orosopa. ‘

15.2.2. OBcroaTenscTBamii HeNnpeogonuMoiA cunel B Lensx Hactosiwero [orosopa CTOPOHbI MPU3HAKOT
YpeaBblyaiiHbie, HenpeaoTBpaTUMbIe, He 3aBUCSLLMe OT BONW U AeicTBuit CTOpPOH oBeToATENLCTBA U COBbLITUS,
KOTOPbIE OHM HE MOryT NpeaBWAETh MW NPeaoTBPaTUTh, B TOM YKCME NOXap, 3EMMNETPSCEeHUe, HaBOAHEHWE,
yparaH, UHble cTuxuiiHbie 6encTBUSA, BOEHHbIe AeilcTBusA noboro xapaktepa, 6nokanbl, ambapro, 3a6acToBKy,
pesoniounK, TEppPOPUCTWYECKME aKTbl, 3NUAEMUW, 3NU300TUM, aBaPUN Ha TOPOACKUX MHKEHEPHbIX
COOPYXXEHUAX W KOMMYyHWKauuUax, 3anpelleHne aKCnopta M MMNopTa TOBapOB, aBapuu KENE3HOLOPOXHbLIX
noesfoB, aBMaLMOHHbIE KaTacTpodbl, AeACTBUSA U Oe3neiCTBUR rocyAapCTBEHHbLIX UKW TeppUTOpUanbHbIX
' OpraHoB BNAacTW, WHbIe UYpe3BblYaiHble HenpeaoTBpaTUMbie oOCTOSATENBCTBA, 2@ Takke u3naHue
rocyfapCTBEHHbIMA OpraHaMu HOPMATWBHbBIX W MPABONPUMEHWUTENbBHBLIX @KTOB, 3HAYUTENLHO OCMOXHSAIOLLMX,
OrpaHuuMBaoLLMX UK 3anpeLlatoLyix ucrnonHeHne obs3arTensCcTs, NPeaycMOTPEHHbIX HAacToALWMM [oroBopom.
15.2.3. CtopoHa, He wucnonHAWWEAaA cBoW 00S3aTenbCcTBa B CBA3W C  OeWCTBMAMM  0BCTOATENbCTE
Henpeoaonumoit cunbl, obssaHa B NATUAHEBHbLIA CPOK NUCbMEHHO (MO yKka3aHHOW B [loroBope aneKTPOHHOW
rnoyTe; TenerpamMmoil; 3aKasHbiM MUCbMOM; KYPbLEPOM; HapO4HO) yBeaOMUTb Apyryto CTOPOHY O HacTynneHuu
Takux OBCTOATENLCTB W MPUHATL BCe HeobxoAuWMble Mepbl K TOMy, 4TOBbl MUHMMKU3NPOBATbL HEraTWBHbIE
NOCNeAcCTBNS Takux ODCTOSTENbCTB, HACKOMNbKO 3TO BO3MOXHO. B TakoMm yBeaoMneHWn LOMKHLI Coaep)aThes
AaHHble 0 xapakTepe opCc-MaxopHbIX 0BCTOSTENLCTB W OLIEHKA WX BIIUSHUS HA UCTNONHEHWe 06A3aTenbLCTs no
HacTosLlemy [loroBopy.

15.2.4. CtopoHa, 3acTurHyras OOCTOATEnbLCTBaMM HENPEeoONUMO CUNbl, JOSPKHA NPEACcTaBUTL APYroi
CTopoHe Konuu OKYMEHTOB, € JOCTOBEPHOCTHI0 CBUAETENBCTBYIOLLMX O HACTYNNEeHUN Takux obeTosTenscTs. B
NPOTUBHOM Cry4ae OHa He BMpaBe CChINaTbCA Ha HACTYNMeHue yKasaHHbIX 0BCTOATEeNbLCTB, KaK Ha OCHOBaHue
oceoboxgeHns ee OT OTBETCTBEHHOCTU. Haanexalum [AoKas3aTenbCTBOM HacTynneHus (npekpalieHus)
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(cBuAeTENbCTBA, CMPaBKW, 3aKMOYEHWs) TOProBO-NPOMBILINEHHOW nanatsl P® unu ee CTPYKTYPHBIX

nogpasaeneHuii.

15.2.5. HecobnioageHne CTopoHoW ycnoBuii yBepomneHus Opyrot CTOpPOHbI O AEWCTBMM OBCTOSTENLCTB

HenpeoaonMoi cunbl NULWaKT aTy CTOPOHY NpaBa CCbiNaThCs Ha Takue OBCTOATENLCTBA Kak Ha OCHOBaHMS,

ocBoOOXAalOLME €€ OT OTBETCTBEHHOCTM 3a HEWUCNONHEHUe 06S3aTeNbCTB N0 HACTOALLEMY [orosopy.

15.2.6. Mpu BO3HWNKHOBEHUM OBCTOSTENLCTB HENPEOAONMMON CUMbI, npy yCrioBUW Haanexatlero yse omMNeHns

CPOK WCMOnHeHust oBA3aTenbcTs No HacTosiemy [oroBopy npoAneBaeTcs Ha CPOK AEWCTBUS Takux

obCcTOATeNLCTE.

15.2.7. B cnyyae ecnu obCToATENbCTBA HENPEOAONMMON CUMbl NpenaTcTBYIOT 04HON M3 CTOPOH BbIMNOMHATH

cBou 00sizatenscTBa B TeYeHue Gonee Yem Tpex MecsLEB C MOMEHTa wX Hactynneuws, CTopoHbl npoBogsAT

MEpEeroBops! C Lenbio onpejeneHus yCrosuii BhINOMHEHUS Takux oBs3aTeNsCTB UNK NpekpalleHus aeicTeus

HacToalero [lorosopa. Hu ofHO 13 hopc-MaXOPHBIX OBCTOSTENLCTE HE MOXET CNYXUTb OCHOBAaHWEM ANns

aBTOMaTn4eckoro npekpaleHus geicTeus HacTosLwero [lorosopa.

15.3. Tepepaya ObsizatenscTs no [orosopy

ABGOHEHT He BfpaBe nepeycTynaTb TPETbUM NULAM MPaBa U 06S3aHHOCTM No HacTosiemy [Jorosopy Ges

npeABapuTenLHOro NMcsMeHHoro cornacks Onepartopa.

B cnyyae HapyuwieHust AGOHEHTOM YCROBWIA, YCTAHOBMEHHLIX B HACTOSLLEM nyHkre, ABOHEHT BbinnauuBaeTt

Onepatopy wrpadg 8 pasmepe 100% OT CTOMMOCTH [4OrOBOPHbBIX OBS3ATENLCTB, MO KoTopbIM Obifa npousseneHa

nepeycrynka.

156.4. UenoctHocTs Jorosopa

[aHHbiil [JoroBop 1 BCE NPUNOXEHWUS, U3MEHEHWUS WNW [ONOMHEHUS K HEMY COCTaBNAKT efWHbIA OOKYMEHT,

CBWAETENbCTBYIOLMIA O 8AMHCTBE MHEHNi CTOPOH 1 ABNAIOLEACS Pe3ynbTaToM BCeX npeabiayLux neperosopos

MeXay HUMK,

15.5. PazgenbHOCTb NONoMXeHui

HenpaBunbHOCTb, HEAENCTBUTENBHOCTL, HEBLINOMHAMOCTE UMM HE3EKOHHOCTb  Kakoro-nubo MonoXeHUs

[orosopa He BRMsSET Ha AECTBUTENbHOCTL WU BbINOMHMMOCTb NIGOrO APYroro W3 OCTambHBIX NONOXEeHMH

[oroeopa.

15.6. Wcnonb3oBaHue cety ceA3m

Ans BbinonHeHus HacTosiero Joroeopa Onepatop MOXeT UCMoNb3oBaTh COBCTBEHHYIO CETh CBA3M, a TaKkKe

npuBnekarb Apyrue KOMNaHwu, Brnajeowme COOCTBEHHOW WNW apeHAyeMOi CeThi CBA3W U uUMelLue

HeoOxoAMMbIE NUUEH3MU Ha NPefjoCTaBNeHNe YCIyr CBA3WN Ha TeppuTOpUM Poccuilckoil degepauum 1 3a ee

npeaenamu.

16.7. OnepaTop npegocTaBnseT abconOTHbIN NPUOPUTET BCEM COODLLIEHUSIM, Kacarwwumcs 6e30nacHoCTH

YErOBEe4ECKON KN3HW, NPOBEAEHNS HEOTMOXHBLIX MEpPOMNpUATUA B 06nacTit 0BOpOHbI, 6e30nacHoCTM OXpaHbl

npasonopaaka B Poccuiickon deaepauum, a Takke COOBLIEHUAM O KPYNHbIX aBapusix, KaracTpodax, anuaeMmmusax

W CTUXUIAHbIX BeacTeusx.

15.8. Oneparop BnpaBe oTkasarb AGOHEHTY B NpPeAoCTaBMNEHUM yenyr (NpuocTaHoBWTL OkasaHue Ycnyr

CBA3W) Npu cneayrolmx obcTosTenscTeax:

15.8.1. npepgocrasneHwe Ycnyr MoxeT cosgaTb yrpody HesonacHocTy u 060pCoHOCNOCOBHOCTH rocyaapeTsa,
3[0pOBbI0 U BesonacHocTy NKaeR:

15.8.2. npepgocTaeneHue Ycnyr HEBO3MOXHO BBUAY KakuxX-mBO u3Myeckux, TOnorpatnyecKnux WM UHLIX
€CTECTBEHHbIX NPEensATCTBUIA;

15.8.3. ABOHEHT ncnonbayeT Unu HaMepeH UCnosb30BaTh CpeAcTBa CBA3N ANd Kakux-nubo HesakoHHbIX Leneil,
Unu e nony4aet Ycnyrn HesakoHHbIM CnocoBoMm;

15.8.4. npn HapylweHun ABoHeHTOM ycroswii [JoroBopa, BKMOYas HapylUeHWe CPOKOB ONMathl, yKasaHHbIX B
HacTosLlem [loroeope;

15.8.5. B uHBIX cryy4asx, NPeaycCMOTPEHHbIX AEACTBYIOMM 3aKOHO4ATENbCTBOM POCCUiicKoi Pepepaumm u
HacTosimm [loroBopom, BkMoyas [JononHUTenbHbIe CornalueHms K Hemy.

15.9. AGOHEHT O3HAKOMMEH W COrMaceH C XapaKTepuUCTUKamMu npeacraBnsembiX YCryr, OTHOCUTENbHO WMX

Ka4ecTBa, HafeXHOCTU W OrpaHW4eHuid, a Takke C OnUcaHMeM COOTBETCTBYIOLUMX YCAYr, WU3NOXEHHbIM B

cooTBeTCcTBYloWEeM Mpunoxexnn k [Joroeopy.

156.10. O6opynosaHve Onepatopa MOXET WCNOMNb30BATLCS Onepatopom Ans npefocTasnenns Yenyr TpeTbium

fvlam 1 KaKk TPaH3UTHbIA y3en CBs3W, BCNeAcTBiMe 4ero AGOHEHT He BnpaBe NpensiTcTBOBaTH OnepaTopy

Npou3BOAMTL HeoDXoaMMble [N 3TOrO YCOBEPLUEHCTBOBaHWA, OBCNyXUBaHWE U npoyve [dencTeus ¢

Obopyaosannem OnepaTopa.

15.11. OnepaTtop Bnpase uHopmuposaTs AGoHeHTa 0 peanusyembix OnepaTtopom u ero napTHepamu Tosapax

v ycnyrax, npoBoAvMbIX OnepaTopom akumsiX, NPE3eHTaUNAX I MAPKETUHIOBBIX MCCIEA0BaHNAX nocpeacTsoM

Pacchinki Marepuarnos no aNeKTpoHHOW noyte. Moanucaunem HacTosiwero [orosopa AGOHEHT faeT cornacue

Ha nonyyexne ot Onepartopa peknaMHon MHOPMaLWUKM B COOTBETCTBMN cO T, 18 deflepanbHOro 3akoHa ot 13

mapta 2006 r. Ne 38-®3 «O pekname».

ABOHEHT — HAMBNAYaNbHbIN NPeANPUHUMATENb COMMAceH Ha BECh CPOK ASHCTRUS [loroBopa Ha ucnons3oRaHve

Ceedenunii 00 AGOHEHTE, YKa3aHHbIX B CT. 53 ®eaepansHoro 3akoHa ot 07.07.2003 roaa Ne 126-03 «O csaauy,
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B CUCTEME WHMPOPMAaLIMOHHO-CNPABOYHOrO OBCNYXWMBaHWS B LENSX OKa3aHUA ChNpaBoOYHbIX W WUHbIX
MHOPMaLMOHHbIX yenyr OnepaTopomM unu TPeTLUMK AuLamMu,
YkasaHHoe Bbilie ucnonb3osaHue ceeaeHuil ob ABoHeHTe BknovaeT B ceba o6pabotky Onepatopom w/unm
TPETbUMKU NULAMU  NEPCOHanbHbIX AaHHbIX ABOOHEHTa-rpawdaHuHa B COOTBETCTBMM C TpebGosBaHuaMu
®egepansbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbLIX», B TOM uucne cbop, 3anuch,
CUCTEMATU3ALINIO, HAKoNNeHne, XxpaHeHune, yTouHeHue (0BHOBNEHWE, U3MEHEHWE), U3BNEYEHIE, UCTIONbL30BaHME,
nepegady (pacnpocTpaHeHue, npenocTaBneHue, pAoctyn), obesnuuueaHwe, ONokMpoBaHwe, yganexue,
YyHUYTOXEeHWe WHgopMauun (cBegeHuid) o6 ABOHeHTe, BKNOYEHWe cBefdeHWd 06 ADOHEeHTe B [aHHble Ans
VH(OPMALIMOHHO-CNPABOYHOrO 0OCNYXWBAHWUS, WCMONb30BAHWE UHMDOPMALMM NMPU BbICTABNEHUM W [OCTaBKE
ABoHeHTy cueToB, AeTanusauwyM cyeTa MO BCEM BUAAM OKasaHHbIX YCnyr, Npu OCYLLECTBIEHWM pacyeTos
(Npuéme nnaTexeit), BEAEHUN NPETEH3MOHHO-MCKOBOW paboTbl, B3bICKaHUV 3aA0MKEHHOCTI 3a YCnyru, a Takke
ncnonb3osaHue ceefeHnit 06 AGoHeHTe B CBA3KM C NpefocTaBneHneM MHoi cnpaBoYHoi MHdopmaLn. Cornacue
Ha 06paboTKy NnepcoHanbHbIX JaHHbIX AeACTBYET B TEYEHWE BCEro Cpoka AeicTaus [loroBopa, a Taloke B TeYeHue
5 (nsATK) NeT B gaTbl NpekpaileHus gencteuns Joroeopa.
ABOHEHT-UHAVBMAYANbHBIA NPeANpUHUMATEND UMEET NPaBO Bblpa3uTb CBOW OTKa3 OT NPEfOCTaBNEHUS O HeM
yKasaHHblX Bbllle CcBeAeHud, nytem npegoctasnedus OnepaTtopy COOTBETCTBYIOLIEro MNUChMEHHOTO
yBEAOMIIEHWS.

1512 Horosop cocTasnex B 2 (ABYX) 3KIEMNNAPAX, UMEIOLLUX OAUHAKOBYIO IOPUAUYECKYIO CUITy, MO OAHOMY
3Kk3emMnspy AN Kaxxaoin CTOPOHbI.

15.13. CropoHbl 0Bs3yOTCS He3ameNUTENbHO BbICbiNaTb B aapec Apyroil CTOPOHbI, ykasaHHbld B n. 15.14
HacToswlero [lorosopa, yseaoMmneHve ob U3MEHEHUN PEKBM3VTOB: aapecHan MHGopMaLMs, opraHU3aLnoHHO —
npasosas hopma 1 HaHKoBCKME PEKBU3UTbI, YTO ABNSETCA AN BTOpod CTOPOHbI HaANeXalluM yBe 0MIEHNEM.
M3MeHeHWa BCTYNawT B CUMY C MOMEHTa HanpaeneHus yBedoMneHus o6 U3MEHEHWM pPeKBM3anToB. Pucku
nocneacTeni HeucnonHeHus CtopoHoit ycnosui [loroBopa no ysepomnexuio apyroin CTopoHsl 06 n3meHeHnu
pekBu3nToB, HeceT CTopoHa, He NcnonHWBLIas 0BA3aHHOCTM N0 yBeAOMEeHUIO Apyroi CTOPOH.I.

16.14. Jhobble yBenomneHus, TpebyemMble Unu paspelleHHble B pamkax gaHHoro [loroBopa, COCTABNAKTCS B
MACbMEHHOW (HOPME Ha PYCCKOM 5i3biKe, U HanpPaBATCA 3aKasHbIM NMUCbMOM C YBEAOMIIEHWEM O BPYYEHMN, NO
agpecam SMneKTPOHHOW MoyThl, WM [OCTaBNAKTCA pacChifibHbIM MO aApecaMm, MNPUBEOEHHBIM HIKe.
YBedomNeHne BCTYNaeT B CUIY CO [IHA €ro A0CTaBKKW, KOTOPbIA YKka3biBaeTCa B NOATBEPKAEHWIA O €r0 NOMYYEHUM.
15.15. HacToawuniA AoroBop BCTynaeT B CWUMy € daThl NOANUCAHME W OSACTBYET A0 MNOMHOMO WCMOMHEHWS
cTopoHamu B3aTbix Ha cebsa obssatenscTe. [ledcTBWE HACTOALLErO [0OrOBOPa PACNpOCTPaHEHUs Ha
npaeooTHoWeHus, Bo3Hukwwe ¢ 01.01.2023 roga.

ABOHEeHT OnepaTtop

®rEOY BO Weanoackas MCXA dunman AkuMoHepHoro obulectBa «KomnaHus
TparcTeneKom» «Makpopernon Cesep»

MNoutosblit agpec: 153012, MeaHosckas obnacts, 150014, r. Apocnasns, yn. Yaitkockoro, 4.9
r. MeaHoBo, yn. Coeetckas, 4.45 dakc: +7 (4852) 725904
Tenld.])akc: 8 (4932) 32-81-44 Ten.: +7 (4852) 725905
-mail: rektorat@ivgsha.ru ;
enal redorsig Email: b2b@sever.ttk.ru

Kaxpas n3 CTOpOH MOXET W3MEHWTb CBOW appec Ans NpefcTaBneHus yBefOMIeHWid, U3BecTus o6 3TOM
nUcbMeHHOo apyryto CTOPOHY.

15.16. B cnyyae yknoHeHus agpecarta OT NONy4YeHus yBEAOMIEHWS, a Takke B Cry4ae, korga aapecar
MUCbMEHHO He COOBLWMT OTnpaBuTento o6 M3MeHeHUU aapeca W PEKBU3UTOB AOCTABKM YBEJOMMNEHWA B
YCTaHOBNEHHbI CPOK W yBe/oMNeHue OyAeT AOCTaBNeHO Mo paHee ykasaHHOMYy ajgpecatoM aapecy wnu
pekenanTam, aapecar HeCeT BCIO OTBETCTBEHHOCTb 33 HEAOCTABKY UM HEBO3MOXHOCTb AOCTABKY YBEAOMNEHUS.

15.17. [ocraBka cyeta ocyljecTenaeTcsa cunamm Onepatopa (TPETbUX NULY) UMK NOYTOBON KOPPECNOHAEHLMEI
no appecy/agpecam AGOHeHTa, ykasdaHHbiM B n. 15.14. Cnocob Aoctasku cuyeta Onepatop onpedensieT
camocToaTenbHo. B cny4asx, korga c4er AOOHEHTY OTNpaBnseTcs NoYTOM, OBS33aHHOCTb OnepaTtopa
no oBecneyeHnio 4OCTaBKM CYETa CYMTAETCH BLIMOMHEHHOW B MOMEHT MOAa4YM MOYTOBOWA KOPPECNOHAEHLMM
B COOTBETCTBYIOLLEE NOYTOBOE OTAENeHe cBa3n, 6e3 yBe[OMNEeHUs O ero nony4yeHum.

15.18. Cuer, cueT-(hakTypa, AKT CAaun — NpUeMKK ycnyr, AeTann3aums, apyrue AOKYMEHTbI, OTHOCALLNECS K
Horoeopy, npu B3aumHom cornacuu CTOpPOH, MOryT GbiTb HanpaBneHbl Apyroit CToOpoHe OOKyMeHTaMmy B
SNEKTPOHHOM BWAE, NOAMUCAHHLIMW YCUNEHHON KBanWPULIMPOBAHHOW 3MNEKTPOHHOW MOANUCLID B3aMeH
ByMaXKHOro foKymMeHTa. :

15.19. Hacroswwit AoroBOp BCTynaer B cuny C AaTbl NOANUCAHWE U AEACTBYET A0 NOMHOTO UCMOMHEHMs
CTopoHamu B3sTbIX Ha cebs obssarenscts. [leiicTBME HACTOSILLEro [4OroBOpa pacnpocTpaHeHWs Ha
npasooTHoWeHns, BosHukume ¢ 01.01.2023 roga
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baHkoBckue pekBu3nTsl CTOPoH

ADGOHeHT

®epepanbHoe rocyaapcTeeHHOe GHOKETHOS
obpazoBaTenbHoe yupexaeHue BbICIIEro

- obpasosanus «MBaHOBCKas rocylapcTBeHHas
CelNlbCKOXO3AWCTBEHHAnA akaaeMusi uMeHu [1.
K. BenseBa» (Prb0Y BO MBaHoBckan CXA)

lOpupuyeckuin  agpec: 153012, WeaHoBckas

obnacte, r. MBaHoBo, yn. Cosetckas, f.45

MNoyTtoBblin agpec: 153012, MeaHoBckas obnacTb,

r. MeaHoeo, yn. CogeTtckas, .45

WHH 3728012857 / KMMN 370201001

Y®K no WeaHoBckoih obnactu (®rBOY BO

MeaHosckas MCXA, nic 20336X13930) Homep

KasHayelickoro cyeta 03214643000000013300

Ple 40102810645370000025 & OTOENEHUE
' MBAHOBO BAHKA  POCCUW/IYOK 1O

MBAHOBCKOW OBJIACTH

BWK 012406500, OKTMO 24701000

OKIMO 00492902

Ten/dakc: 8 (4932) 32-81-44

e-mail: rektorat@ivgsha.ru

OnepaTop

AKuMOHepHoe obuecTso «KomnaHus
TpancTeneKom» (AO «KoMnaHus
TpaHcTeneKom»)

tOpuanyecknit agpec: 121357, r. Mockea, yn.

Bepeiickas, g. 29, cTpoeHue 33, aTax 6, komHaTa 12
OrPH 1027739598248
®unuan AO «Komnauus
«Makpoperuon CeBep»
AZlpec MecToHaxoxAeHna hunvana:
150014, r.Apocnaens, yn.Yaiikosckoro, 4.9
WHH 7709219099

KM 760443002

Gunuan Baxka BTB (MAO) B r. BopoHesxe
PacueTHbiit cyeT: 40702810016250002862
Kopp. cuet: 30101810100000000835

BWK: 042007835

Ten./cpake: +7 (4852) 725904, noGas. 4833 /
(4852)725905

E-mail: e.shiryaeva@sever.ttk.ru

TpancTeneKom»

15.20. [aHHbiit [loroBop NoAnNUcaH YNonNHOMOYEHHbLIMU npencraawrenﬂmm CTopoH B 2 (gBYX) ak3aemnnspax Ha

PYCCKOM HA3bIKE:
15.21.MNMognucu CTopoH:

PR A TH D i o 5y
Dot m
<4

ABGOHeHT

Moagnucb: /
® N0 ManMHoacxaq EE 4
HOHMHOCT{; WO pekropa(

Lara:

01 JACOBAHO
0P CAVEBA
EKOLTP. VOPAR-RA

OTBETCT. 34
HCU. KOHTPAKTA

Onepatop

ﬂo,qnmcw’
oN. O/‘FnMHKMHa J'I;A.
ﬂ,onmhdcvb HavanbHuk 0TaeRa conpoBoXaeHMs
npoAaxt I{HMQ'HTEM gopnop TnéHoro 7]

FOCYAAPCTBEHHOTO CermeH a.Punuana AO
«Ko Q!:um TpchTeﬁl «MakpoperuoH
o

Hara: .
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MpunoxeHue Ne 1
K [loroBopy 06 oka3zaHuUM ycnyr cBA3w

Ne YA000970 ot % wtco/522023 1.
COrMALIEHVE OB 3KCMNYATALUMOHHO-TEXHUYECKOM B3AMMOEACTBUM CTOPOH

1. Onpeaenenus
NPM - nuer perucTpaunm npobriem — 3NeKTPOHHbIA AOKYMEHT WHOPMauMOHHOM cucTembl Onepartopa,
cogepxallnii nHopmaLmio o npobneme oT MOMEHTa ee BO3HMKHOBEHMA 40 3aKpbiTus.
MarucTtpanbHbIi Y4acTOK - y4acToK, HAaXOAALWMWACH Mexay Toukamu npucyteTeus (TTT) cetn Oneparopa.
OTaen TeXHMYECKOW NOAAEePXKM KOPNOPaTUBHbLIX KNUeHTOR u onepaTtopoB (OTIMKKO) — opraHusalmoHHoe
noapasgeneHue Onepartopa, OCyLIECTBNAOLIee TEXHUYECKNA KOHTPOML 32 NpeaocTaBneHnem Yenyr.
MpuoputeT npobnembl - CTENeHb CPOYHOCTU PELUeHWs Npobnembl, NMpUcBavMBaemas B COOTBETCTBUM C
NopsAKoM pelueHus npobnem, npusedeHHbIM B HacToswem Cornawernn ob akcnnyaTaunoHHO-TEXHNHYECKOM
B3aumogeincTeum CTOPOH.
MupopmaumoHHas cucTema - MHOTONOMNb30BATENbCKas WHOPMAUWOHHasS aBTOMAaTU3MPOBaHHas CUCTEMa
Onepartopa, ucnoneayemas Ans xpaHeHus 1 obpaboTku nHdopmauun, cea3aHHoR ¢ obpalyeHnsamm ABoHeHTa 1
peLueHnem npobnem npu NPeaocTaBneHnn YCnyr.
MonHbINA Yac - OKPYrNeHHbI A0 Lenoro Yaca npoMexyTok spemern. Okpyrnaetcs B GOnbLUy0 CTOPOHY, ecnu
HenonHbIn vyac coctaenaeT 30 u Gonee nocrneaoBaTenbHbIX MUHYT; B MEHbLUYIO CTOPOHY, 8CNK HEMOMHLIN Yac
cocTasnsaeT meHee 30 nocnefoBaTenbHbiX MUHYT.
lNMpepbiBaHue okaszaHua Ycenyru — 3apeructpupoeavHas OTIKKO HeBo3MOXHOCTE NoTpebnerdns AGOHEHTOM
Ycnyrv, Bbi3BaHHas TEXHUMYECKMM OTKa3OM annapaTHOro wnu nporpammHoro obecneveHus Onepatopa nubo
HapyLleHnem paboThl kKabenbHbIX COOPYXEeHUN, 3aAeNCTBOBaHHbIX B OKasaHuv Yenyru.
KayecTtBo npegocTaBnsemMouM Ycryru - COOTBETCTBME YCMYrM TEXHMYECKMM U 3IKCNNyaTauWoHHLIM
XapakTepucTukam, ykasaHHbim B [1pUNoxeHun ¢ onucaHnem gasHon Yenyru.
Sckanauus — nHdopmuposaHue nepcoHanom OTIKKO TexHuueckoro nepcoHana u pykoBoguTenei
Onepatopa.
2. 'paHuua 30H oTBeTCTBEHHOCTH CTOpPOH
2.1. 3oHa otBeTcTBEHHOCTU OnepaTopa pacnpocTpaHseTCa TOMbKO Ha CeTb cBsan Oneparopa u HayuHaeTcs ot
nopta O6opyaosaHus Onepartopa, HenocpeAcTBEHHO noaknodeHHoro Kk OBGopyaoBawwio Knuewta, nubo
OTAeNbHO yKkasbiBaeTcs B Cxeme pasrpaHuyeHns 30H OTBETCTBEHHOCTM CTOPOH, ABNSIOLEHCH HEOTHLEMITEMON
yacTblo HacToswero CornalleHus o6 aKkcnnyaTauMoOHHO-TEXHUYECKOM B3aumopgencTeum CTOpoH (nanee —
«CornaweHuer) unu otaensHbiM MpunoxeHnem k [lorosopy. CTOpOHbI BNpage ykasaTtb UHbIE NapameTpbl 30HbI
oTBeTcTBeHHOCT CTOPOH B 3akase Ha Ycnyry.
2.2. Oneparop 065a3yeTcs BbINONHATL CneayoLMe 4edCTBUS B CBOEW 30He OTBETCTBEHHOCTH:

- nogAepXuBaTh CBOK CeTb U obopyaoBaHue B paboTocnocoGHOM COCTOSHUN;

- NPOBOAMTE NS1aHOBbIE NPOgUNAKTUYECKME 1 aBAPUINHO-BOCCTAHOBUTENbHbLIE paBoThl Ha CROe ceTh

1 obopygoBaHnuy;
- YCTpaHs\Tb HEeMCNpaBHOCTV BO3HMKaKLUMe Ha ceTu n obopyaoeaHuu Onepartopa u BRNUSOLKME Ha
KauyecTBO NpefocTaBneHuna Yemyr.

3. MNopaaok ycTpaHeHUs HeMCNpaBHOCTE! NpY NpeaocTaBneHun Yenyru
3.1. Bce peicTsms no pelleHnio HEMCNPaBHOCTE B CBOEN 30HE OTBETCTBEHHOCTW, B3aUMOLEWCTBUIO C
ABoHeHToM 1 ackanauum ocyujectenseT OTINKKO Onepatopa, paGoTalowyuil B KpYriaoCyTOHHOM pexume.
3.2. [Neperosopbl 1 nepenucka mexay Onepatopom 1 ABOHEHTOM OCYLUECTBNAKTCSH Ha PyCCKOM.
3.3. Onepatop OCyWeCTBNSET eXeAHEBHbIN KPYrrocyTOYHbIA KOHTPONb 33 Ka4YyecTBOM NpenocTaBlsieMOi
Yenyrun. B cnyuasx yxyAlieHus kayecTsa YCnyru wnu npepbiBaHWA npegocrtasnedvs Ycnyru, Onepatop
NPOBOAUT paboThl NO BLIABNEHUIO U YCTPAHEHNIO NPUYMH, BbI3BABLLMX TAKOE YXYALLEHWE UNW NpepbiBaHue.
3.4. Onepartop npegocTasnseT AGOHEHTY KOHTaKTHYt0 uHdopmauuio OTIKKO Onepartopa aAns B3anMoaencTaus
C Lenbio pelleHns npobnem, CBA3aHHbIX C yXyALWeHWeM kayecTsa unn MNpepbiBaHUeM npegoctaBneqns Yenyru.
3.5. PelleHne HEMCnpaBHOCTM HAYMHAETCH C MOMEHTa OBHapyXeHWst HewcnpasHOCTM OnepaTopom wnu ¢
MomMeHTa obpatleHus AGoHerTa B OTIKKO Onepatopa. OkoHYaHue peLLeHns HEeMCNPaBHOCTH PETCTPUPYETCS
CUCTEMOW MOHUTOPUHra ceTu n obopyaosaHus Oneparopa.
OpaHoBpemeHHo ¢ oBHapyxeHnem OnepaTopoM HeUCnpPaBHOCTM Ha MarncTPanbHOM y4acTke CEeTH Unu nNpu
obpauleHun AGoHeHTa B OTIMKKO Onepatopa ocpopmnsietcs JIPIM ¢ npucBoeHnem emy ctatyca «OTKpbITY.
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OpHoBpemeHHo ¢ oGHapyxeHnem OnepaTopom HEMCNPABHOCTU Ha MArucTPansHOM y4acTke ceTv unv npu
obpatyeHun AGorexTa B OTIKKO Onepatopa odopmnsercs JIP ¢ npucsoeHnem emy craryca «OTKpbIT».

3.6. lexypHeiii oneparop OTMKKO Onepatopa nepesoauT JIPT1 B cTatyc «B pabotes, npoBoauT Tpebyemyio
AVArHOCTWKY 1 TECTUpOBaHWE, B Cnyyae HeODXOAVMOCTM NpUBMEKAET K PELUeHUI0 HEUCTPaBHOCTU Apyrie
noapaspenexHis Onepartopa u coobuwjaer B OTIMKKO Oneparopa o pesynbTaTax NpoBeAeHHO! AUarHOCTIKM 1
TECTUPOBaHUS 1 OPUEHTUPOBOYHOM BPEMEHU PELLEHIs] HEMCNPABHOCTH. ;
3.7. OTNKKO Onepatopa perynapHo o6HoBnseT JIP[1 B cooTBETCTBUM € nocneaHei NOCTYNUBLLIEN
WHopmauneid no npobneme, BKIOYAs KOHTAKTHYK WH(OPMALMIO NULA, OTBETCTBEHHOMO 33 peLueHue
npobnembl, NPeANPUHATbIE AEHCTBIUS, CPOK X OCYLIECTBNEHUS, PE3yNbTaT, a TakKe MHchopmupyeT AGOHEHTa 0
XOAl€ ¥ CPOKax PeLLeHNs HeMCNPaBHOCTM B COOTBETCTBUM C NPUOPUTETOM 3anpoca (ykasaHsl B Tabnuue 1).

3.8. HencnpaBHOCTY NOApPa3fensoTCs Ha YETbIpe NPUOPUTETA NO CTEMEHU CPOYHOCTH UX peLUeHUs:

Mepesid npuopumem: nwbble HEWCNPABHOCTU Ha CETU U obopynosaHun Onepatopa, npuBOAALLNE K
MpepbiBanuio NnpeaocTaBneHus Yenyru.

Bmopot npuopumem: niobble HEMCNPABHOCTYU, NPUBOLALIME K CHIKEHUIO TEXHUYECKMX U 3KCMMyaTauMoHHbIX
XapakTepUCTUK NpeJocTaBnaemMon Ycnyru.

Tpemud npuopumem: nobble CMCTEMATUYECKN BOHUKAKLNE HEVCNIPABHOCTY, HE NPUBOASILLME K MNpepbiBaHM0O
MNPEAOCTABNEHNA YCNYr U He BNUAIOLINE HA TEXHUYECKWE U SKCNITyaTaLMOHHbIE XapaKTepucTk1 Yenyru.
Yemeepmeill npuopumem: niobble obpalleHnst AGOHEHTa, CBS3aHHbIe C NpenoCTaBneHuem Ycnyru, 3a
nckrryeHnem obpallieHnit no npobnemam nepsoro, BTOPOro U TPETLErO NPUOPUTETOB.

3.9. [poA0MKUTENBHOCTE PeLLeHNA Npobnems!, nepuos pelueHus Oneparopom npobrnem Kaxaoro npuoputeTa,
a Takke NepMoAMYHOCTL MHPOpMUpOoBaHKst OnepaTopom ABOHEHTa 0 XO/e PEeLUeHWUs HEUCNPABHOCTY, YKa3aHsl
B Tabnuue 1.

10. Tabnwuua 1

lNMpopomxuren
bHOCThb MepunoanyHocTL Mepuopn peweHus
Mpuopurter pelueHun MHcbopmMupoBaHus AGoHeHTa o HeucnpaBHocTtu Oneparopom
HEeUCnpaBHOCT | Xo[de pelleHUs HEUCNPaBHOCTH* (Bpemsa MockoBckoe)
14}
< He Bonee 4
lepenbid 5 1 pas B 4yac KpyrnocytouHo
yaca
He Bonee :
Bmopoti? i 1 pas B 2 yaca ExxenHesHo ¢ 8:00 go 20:00
4YacoB Dt
H
Toom He Bonee 3 Mo 3anpocy ABoHeHTa u no dakry Baosme il ¢ .00 06-15.00
paboumx gHs peLUeHnst HeUCNPaBHOCTH _
o He Bonee 10 Mo sanpocy AGoHeHTa 1 no gakTy :
Yemeepmoili 3 Pabouue gHu ¢ 9:00 no 18.00
pabouunx gHei pelleHnsa HemcnpasHoCTH

* NHtbopmuposaHne AGOHeHTa NPOU3BOAUTCS B CHIEAYIOLMX CYYasnX:

- 3aABKa O HencrnpaeHOCTM OTKpbITa B pesynbTaTe obpalyeris AboHeHTa B OTIKKO Onepatopa,

- AGoHeHT obpalyaerca B OTIMKKO Onepatopa B xoae peLlueHus HeWCrnpaBHOCTW, 0BHapyKeHHO

CUCTEMON MOHUTOPKHra ceT u obopyaosaHua Oneparopa.

** Ecnu uHoe He ykasaHo B 3akase.
3.10. Oneparop enpase 6e3 npeABapuUTENbHOMO yBeAOMNEHUS ABOHEHTA HauaTh npoBefeHne paboTt no
YCTPEHEHMIO aBapWitHbIX CUTYaLWiA, €CNi TAKOBLIE BOSHUKHYT Npu NpeaocTaesneHni Yenyru.
3.11. B cnyyae ecnu Onepatop oTpuuUaeT, YTo npobnema BO3HWKNA B €ro 30He OTBETCTBEHHOCTH, CTOpoHamMu
MOXeT ObiTe NpOBEAEHO COBMECTHOE TecTUpoBaHWe Ycmyru. Llenb Takoro TecTUpoBaHMS 3akmouYaeTcs B8
floKanusauum npu4nHbl U MecTa BOSHUKHOBEHWS Npobnembl. 1o okoHYaHuM TecTupoBaHus Yenyru OnepaTop U
AGOHEHT 0OMeHWBaIOTCH pe3ynbTatamu TecTUpPOBaHUS, npudem AGOHEHT npefoCTaBNsAET  pesynbTaThl
TECTUPOBaHUA NepBbIM.
Kaxxaas n3 CtopoH o06sisyeTcs npeaocTasnsTh Apyroii CTopoHe no ee TpeboBaHMID U B COrNacoBaHHbIe
CTopoHamun CpoKU COOTBETCTBYIOLLME MPOTOKOMbI COBLITUM, npeaLecTBYOLINX BOSHUKHOBEHUID HEUCTPABHOCTM
(«nor-chainbiy).
3.12. Tpu BO3HUKHOBEHMI CNEAYIOLLNX cuTyauMﬂ NpW pelleHnn HencnpaBHOCTM NPOBOAUTCH JcKanauus:

', ? B Cy4ae NOBPEXAEHMUA NIUHNM CBA3KN BPEMS YCTPaHEHUS HEUCNPABHOCTY COCTABNSET He Bonee 72 Yacos
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- NpeBbilleHWe NPOAOIHKUTENBHOCTN PpELUeHUS HEWCNPAaBHOCTW, YCTAHOBIIEHHOW B HACTOALLEM
CornaweHuu;
- HeobxoAMMOCTb MPUBMEYEHWR K pelUeHMI0 HeUCrnpaBHOCTWM AOMOMHWUTENbHbLIX PECcypcoB, B TOM
yucne Apyrux CTPYKTYpHbIX nogpasgenedund Onepartopa;
-  HeobXxoAMMOCTb NOBbIWEHNSA NPUOPUTETE,
- HeobXoAMMOCTb AONONHUTENBHOIO MHOPMUPOBaHMA pykosoacTea Oneparopa.
[Mpouecc nporegexus ackanauuu otpaxaetcs B JIPIT. ‘
3.13. Mo okoHyaHuu pelweHnn npobnemsl OTMNKKO Onepatopa nepesoawT NPT B cTtatyc «Pewen», a OTMKKO
Onepatopa B cooteeTcTBUM € N.3.9 uHbopMmupyeT ABOHEHTa O:
- peLleHWn HeUCnpaBHOCTH;
- NPOOOIMKUTENBHOCT PEeLUeHUs HEeWCNpaBHOCTU COrMacHo AaHHbIM WHPOPMALMOHHOW CUCTEMBI
OnepaTtopa;
- NpUYnHax BO3HUKHOBEHWS HEMCMPaBHOCTU.
3.14. 1P npmceamBaeTcs cTatyc «3aKkpbIiT» MO CornacoBaHuio ¢ ADOHEHTOM B cooTBeTCcTBMM ¢ Tabnuuen 1.
3.15. T[lpv BO3HWKHOBEHUW aBapuiHO cuTyauum Ha obopynosaHun ADOHEHTa, NOAKMKYEHHOro K
obopyposaHuio Onepatopa, ABoHeHT obasyeTcs coobumTts B OTIKKO OnepaTtopa:
- BpPems U JaTy BO3HWKHOBEHWUS aBapUAHONW CUTYaLUK;
- KpaTKoe onucaHue, NPUYUHY 1 NpUenuanTenbHbIE CPOKW YCTPaHEHWS aBapuilHOW CUTyaLui;
- Homep Horosopa v 3akasa; ‘
- @.N.0. nTenedoH nepegasLlero MHOoOpMaLMIo.
Mo sanpocy OTIIKKO Onepatopa ABoHeHT obssyeTtcs coobuate wHpopMauWio O NpUHUMAaeMblix Mepax u
TEKyLLeM CTaTyce yCTpaHeHus aBapuitHoi cutyawmm.
3.16. OcHOBHbIM BUOM CBSi3u npeacTasuTene ABOHeHTa ¢ gexypHsimu onepatopamu OTIKKO Onepatopa
NPy BO3HUKHOBEHUW BKCTPEHHbIX CUTYyaLui cHMTaeTcs TenedoHHas ceasb. Mcnons3oBaHue TenedoHHOR CBA3K
AOMNYCTUMO B Cny4yasx, He Tpebyowmnx JOKYMEHTanbHOro opopMneHus nepegasaemoi nHhopmMaLmnm.
B cny4yae oTcyTCTBMSA BO3MOXHOCTU UCMONb30BaHMA TenedoHHon ceasn CTopoHsl 06a3ytoTea
BOCMO/b30BATHCA 3MNEKTPOHHOK NOYTO| NNK hakCMMUNLHON CBA3bIO. [Py 3TOM BpeMeHeM Nepeaayn
uHbopmaLii BydeT SBNATLCH NONyYeHne YBeJOMNEHUS 0 4OCTaBKe B CryYae 3/1eKTPOHHOMN MOYThI U 3anuch B
XypHane cobbITuid hakcuMUnbHOro annapara oTNpaBuTeNs B CryYae UCMonb30BaHus akcuMUNbLHON CBS3MN.
3.17. KonTakTHaa wHdbopmauus npepactasurened Onepatopa v ABOHeHTa, OTBETCTBEHHbIX 33 peLUeHUWe
BOMPOCOB, KacalLyuxcs npefoctasnedus Yenyru, npueeaeHsl B Tabnuue 2.

Tabnuua 2

KouTtakTHasa nHcpopmauma OnepaTtopa

OTpen TexHMYeCKOW NnoanepX Kk kopnopatueHbix | TenecoH: 8-800-775-66-77 (BecnnaTHblil 3BOHOK ¢
KknueHToB U onepartopor (OTIMKKO) Tepputopuu Po)
[exypHas cmeHa (KpyrnocyTo4Ho) E-mail: helpdesk@ttk.ru

TenedpoH: 8 (4852) 528-333; 72-59-04, 72-59-05
Otpen pacyeToB 1 ynpasrieHue 3a0/MKeHHOCTbIO

TenedoH: 8 (4852) 72-59-04, 72-59-05 (no6as.
Mo Bonpocam cBepkM 1824,1825,1831,1832,1836,1840)
E-mail: sverka@sever.ttk.ru

TenedoH: 7 (4852) 72 59 04 * 4833

OTtaoen npogax ; !
s g E-mail: e.shiryaeva@sever ttk.ru

KoHTakTHas nHtpopmaumsa AGoHeHTa

TenedoH:

®re0y BO MeaHosckas TCXA :
E-mail:

4. NnaHoBbIe NpodUunakTUyeckue paboTbl
4.1. Onepatop obssyetcsa coobwate AGOHEHTY O NPOBEAEHWW NNaHOBbIX NpoduUNakTUiecknx pabor,

cBA3aHHbIX C [lpepbiBaHWemM npefocTasneHus Ycnyru, He nosgHee, yem 3a 2 (aea) pabounx AOHS A0
npeanonaraeMoro Havana ux NpoBeAeHNs.
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Onepatop octaenseT 3a coGoOii NpaBso He WHGOpMMPOBaTL ABOHEHTA O MNpPOBEAEHUN MNAHOBbIX
npodunakTuyeckux pabot, He BbisbiBatoLux MpepbiBaHus npegocTaeneHns Yenyru.

42. B cnyyae HeoOxoaumocTu npoBefdeHWss AGOHEHTOM B CBOEA 30HE OTBETCTBEHHOCTU MNaHOBbIX
NPOPUNAKTUYECKUX W MyCKOHanaaouHbix paboT Ha ODOpYAOBaHUM, NoAknuyaeMoMm Kk ceT Onepatopa,
ABOHeHT obsAsyeTcA yBegomMuTb 06 aTOM OnepaTopa He noaaHee, YeMm 3a 2 (aBa) pabouux gHA Ao Hadana
npoBeAeHns Takux pabor.

4.3. O HeoBx0AMMOCTU NPOBEAEHUS NNAHOBLIX NPOMUNAKTUHECKIUX 1 NYCKOHANAA0UHbIX paBoT CTopoHa,
nposofsaLan Takue paGotbl (Onepatop nin AGOHEHT) yBEAOMNSET APYryio CTOPOHY no thakcy unm
SNEKTPOHHOM NoYTe (KOHTaKTHas wHdopmauus ykasara B Tabnuue 2). Mpu nposeaernn paboT, yKkasaHHbIX B .
4.2 Hactosuwero CornalleHuns, TEXHUYECKkUin nepcoHan ABoHeHTa 00513yeTCA KOOPAUHUPOBATL CBOW AEWCTBUS C
OTTKKO Onepatopa.

4.4. B cny4ae NpoBeAeHUs NNaHoBbIX NPOUNAKTUYECKNX W MYCKOHANaaouHbix paboT Ha oBGOpyAOBaHWN, He
NoAKNKYaeMom HenocpeAcTBeHHo K ceTu Onepatopa, ABOHEHT yBeaomnsieT o Hux OnepaTtopa He nosgHee
Hayana npoBeAeHus Takux pabor.

4.5. MNpoBefeHne NnaHoBbiX NpodUNakTnyeckux paboT C NEpepbLIBOM CBA3W, COTMacoBaHHOEe CropoHamu, He
aensaercs [pepbiBaHuem npegocTasnexus Yenyru,

4.6. HenpepocraeneHwe Ycnyru B pesynbTaTe MpeBbILUEHMS COrMacoBaHHoro CTOpOHamu BpeMeHu
nposeseHnss OnepaTtopom MnaHoBbIX NpodunakTuyeckux pabor sensietcss MNpepbiBaHWeM npefocTaBneHus
Yenyru. PeleHue npoGnembl B 3TOM Cny4ae HaunHaeTCA ¢ MOMEHTA NPEBLILIEHUS COrNacoBaHHOrO BPEMEHN
NPOBEAEeHUA NNaHoBbIX NpodunakTyeckux pabotr. OTMKKO Onepatopa oTkpbiBaeT JIPI nepsoro npuoputeTa
B COOTBETCTBMU C NOPSAKOM, NPUBEAEHHBIM B HacTosLem CornalleHuu.

noanncKM CTOPOH:

AGoHeHT e N P59 Onepatop

ot
7 ©.NO: PrinHkuna J1A;
' Y Ao ,HGCTb HaqaanmmOT,qena CONPOBOXAEHWA
npg,qa»c imme Tam kopn T'thoro ]
roqyggpcmeHHOfo cérM 3 dunuana AQ
M «MakpoperuoH

Mopnuce: .
1.0 IVIanMHoac:i{an EE:
RomkHocTs: MO pekTopa
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Mpunoxexue Ne 2
k [loroBopy 06 okazaHuu ycnyr cBA3W
Ne YA000970 ot «O»séz8479 2023 r.

Hoctyn B UHTEepHeT
YcnoBua okasaHug Yenyru

;I O6uwuMe nonoxeHus

g it HacTosilume Ycnosua onpenenstoT NOPHAOK W YCroBWs NPEefOCTaBneHus Ycnyru [octyna K cetu
WHTEepHeT nocpedcTBOM NOAKMIOYEHUA MOMb30BATENbCKOrO (OKOHEYHOro) obopynoBaHus AGOHEHTa K CeTu
ceasn Onepartopa. Popma 3akasa Ha Ycnyry npueegeHa B [MpunoxeHun Ne1 k HacToawmum Ycnosnsam.

1.2 Mpu nonb3osaHuu Ycnyramu Onepatopa ADOHEHTY 3anpellasTcs:

1.2.1. wcnonb3oBaHue AnsA nonyyeHus Ycnyr oOopyAoBaHUs, He CepTUdULNPOBAHHOMO B YCTaHOBMNEHHOM
nopsiAke B COOTBETCTBMU C 3akoHodaTenbcTeom Poccuiickoin Pegepauunu;

1.2.2. ucnonb3oBaHume AYTEHTUMUKALMOHHLIX AaHHbLIX TPeTbWX NWL, KPOME CnydYaes, korga 3Ti nuua
YNOINHOMOY U ABOHEeHTa Ha Takoe ncnonb3osaHue, i

1.2.3. HanpaBnsth cnam — TenemaTu4eckoe 3rieKTPoHHoe cooblieHune, NpefHasHavyeHHoe HeonpeaeneHHoMy
Kpyry nuu, AoctaBneHHoe abBoHeHTy u (unu) nonb3oeartento 6e3 Ux NpeABaAPUTENbHOrO COrnacwus U He
no3sonAllee OonpeaennTe OTNPaBWTENs 3TOr0 COOBLUEHWS, B TOM 4YWCNe BBWAY YKa3aHUs B HeM
HECYLLECTBYOLLEro unu hanbcnpuLMpPOBaHHOTO aapeca oTnpasuTens;

1.2.4. paccbinats WM NepeagpecoBbiBaTh «LienoyHbie» cooblleHua noboro Tuna, To eCcTh NepeHanpaenaTh
nony4yeHHble OT Apyrx nuu coobliyeHuns, cofepxaiime npockby pasocnarb UX NO HECKONbKUM 3MEeKTPOHHBLIM
agpecam, apyrum nonb3osartensm cetn MHTepHeT ¢ nogobHo xe npockboi Bes nx cornacus;

1.2.5. pacnpocTpaHsTe (ainsl, copepxawme B cebe BpefoHOCHOE nporpammHoe obecnevyeHue, KoTopoe
MOXET HaHecT yLlepb nonb3oBaTenbckoMy 0bopyaoBaHWIO;

1.2.6. wucnonb3oeath Ge3 cornacus BNajenbues MNpPOW3BEAeHWsA, OXPaHAemble aBTOPCKUMW UMM UHBIMK
npasamu;

1.2.7. Npou3BOoAWTb AEWCTBWA, HanpaBneHHble Ha MoNny4YeHne HeCaHKLWOHUPOBAHHOrO MOCTyna unm
HapylweHne HOPManbHOTO (YHKLVOHWPOBAHWA CETel nepeaayn AaHHblX, TernemaTMyeckux cnyxb, ux
3NEeMEHTOB, a TalkKe KOMMbIOTEPOB, Apyroro o0OOpyAOBaHWA WNK  MpOrpaMMHOro  obecrneyeHws, He
npuHaanexatiero ABOHEeHTY;

1.2.8. pacnpocTpaHsaTb MH(OPMALIMIO, OCKOPBNAIOLYI0 YeCTb, JOCTOMHCTBO, AENOBYH PEnyTauuio, a Talwke
WHYI0 MHOPMaLWIo, HapyLUaloLwyo AeNCTBYIOLLEE 3aKoHoAaTENLCTRO PY;

1.2.9. wucnonb3osats Ycnyru Onepartopa Ans NpefocTaBneHust TPeTbUM nNulam ycnyr AocTyna K cetu
WHTepHeT, a TakKe Ans nponycka Tpaduka oT UHbIX ONepaTopoB W CETEl CBA3N.

1.2.10. noamensTs IP-agpeca apyrux aboHeHToB unu obopyaosarus Oneparopa.

1.3 Onepatop He aHanuaupyeT HTEpHeT-Tpatuk ADOHEHTa 1 He HECET OTBETCTBEHHOCTW 3a CoaepxXaHue
vHdopmauuu, nyénmkyemon ABOHEHTOM B CeTK MHTepHET.

21 TexHuuyeckue NokKasaTenu, xapakTepuayloliue Kavecteo Yenyru
20 Ucnonbayemble aboHeHTCkue vHTepdeichl, nonoca Nponyckas NWHUKM CBA3W NpU OKasaHuu Yenyru
yKasblBaeTCcsa B COOTBETCTBYIOWEM(nX) 3akaze(ax).
22, Onepatop npegocTtaBnsaeT Ycnyry no NpoTokony nepefavun aaxdHsix TCP/IP.
2.3 Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTku, 7 AHel B
Hedento, 365(6) aHei B rogy creayllyMe napameTtpbl KayecTsa Npu OKa3aHuu YCnyru ¢ npuMeHeHuem
TexHonorun Ethernet W opraHu3oBaHHOW C UCMONB3OBaHMEM 3NEKTPUYECKOTrO WNU ONTWYeckoro kabensi B
pamkax cODCTBEHHOW CeTU CBA3M:

- CpeAHsas ceTeBas 3afepxka Ha HasemHbix kaHanax Onepartopa 3a mecsl — He Gonee 160 mMcek.:

- KO3dhdbuLMEHT NOTEPSHHbIX NaKeToB Ha ceTn OnepaTopa 3a mecsL— He 6onee 0,5%:

- jocTynHocTb ceTu ceasn OnepaTopa 3a mecsal - He meHee 99.7%.
24, TexHuueckne nokasatenu ykasaHbl Npu 3arpyake nonockl nponyckaxus He Gonee 80%. MpeBbileHue
YK@3aHHOr0 3Ha4eHMA MOXET NPUBECTM K yXYALLIEHWNO NapamMeTpoB KayecTBa NnpefoCcTaBneHns Yenyri.
2.5 lMpu Hanu4uu aBapuitHOW CUTyauWn B 30HE OTBETCTBEHHOCTVM ABoHeHTa OnepaTtop NPUHUMAaEeT Bce
AOCTYNHblE Mepbl ANs ee yCTpaHeHWs B cooTeeTcTBuM ¢ CornalleHvem 06 aKkcnnyaTauuoHHO-TEXHUYECKOM
B3aumMoelicTeumn CTopoH. Bpemsa soccTaHoBNEHNWA YCNyru ykasbisaeTcs B 3akase.
26. W3mepeHns napameTpos Ycnyru, okassiBaeMoil C NOCNeaoBaTenbHbIMU CUHXPOHHLIMU aBGOHEHTCKUMM
WHTepdeicamu, Npon3soasTcs OnepaTtopom B cnyyae yxyALIEHWs napameTpos kauecTsa Ycnyru. Onepatop
NPOBOAUT 15-MUHYTHBIE U3MEPEHUSI NapameTpoB YCNyru ¢ NepepbiBOM CBS3W W NPeaoCTaBNseT pesynbTaTsbl
n3MepeHui AGoHeHTy. Npu NONOXNUTENbHLIX peayrbTaTax U3MEPEHUI AaHHbIA NepepbIB CBA3N He y4uTbIBAETCAH
npu pac4yeTe KomneHcauum 3a lNpepbiBaHue npedocTaBneHus Yenyru.
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2.7 KayecTBeHHble XxapakTepucTUKM YCNyru rapaHTMpyloTCs npu COOTBETCTBUM [10Nb30BATENbLCKOro
(okoHeyHoro) oGopyaosaHus i ABOHEHTCKOW pacnpefenuTeribHoi CUCTeMbl TPEBOBaHUAM, YCTaHOBMNEHHBIM
HOPMaTUBHLIMW NPaBOBbIMU akTamu B 06nacTu css3u, HacToawmm Mpunoxexunem u Jorosopom.

3 CroumocTs Ycnyru cBs3u

3.1, CroumocTb Ycnyrin CBA3i COCTOMT M3 CTOMMOCTW YCAyru no npesocTasneHuio AocTyna (pasosas) u
EXEeMECAYHOW CTOMMOCTH YCIyrn N MHbIX NNaTexel, KoTopble CTOPOHbI yKa3biBaoT B 3akase Ha YCnyry.

32 CroMMocTb Ycnyr no NpefocTaBneHnio AOCTyNa U eXeMECSHHOW CTOMMOCTH Yenyrn onnadyusaercy
ADOHEHTOM 3a Kaxablil ajpec yCTaHOBKW NOMb30BATENLCKOrO (OKOHEYHOrO) oBopyaoBaHus, ykasaHHOro B
3akase(ax).

33 Exemecaunan ctoumocTs Yenyru ykassisaeTca B 3akase(ax)

34, Mpu pacuyeTe exemecsyHon CToumocT Ycnyr CTOPOHbI MPUHUMAKOT BO BHUMAaHWE cnepywouiee: 1
M&ut/c = 1 000 000 But/c, 1 KBut/c=1 000 6uTt/c.

3.5 MNpegoctasneHne Ycnyr MOXeT GbiTb MPUMOCTAHOBMEHO MO NUCbMEHHOMY 3aaBneHnto AboHeHTa C
ykasaHuem nepuoaa NpuMOCTaHOBNEHWUS NPEAoCTaBneHws Yenyru, HanpasneHHomy Onepartopy He nosgHee,
yem 3a 10 pabouyux AHei go Tpebyemoit AaTbl npuoctaHoenenus Ycnyru. TNpu 3Tom ¢ AGOHEHTa MOXeT
B3MMaTtbCs nnata 3a BeCb MNepuos NPUOCTAHOBIIEHWS NpPefoCTaBNEHWst YCnyru, B COOTBETCTBUW C
YCTAHOBNEHHbIM ANs Takux Cchny4aeB TapuOM, U paccyuTLIBAETCH NPONOPLMOHANBHO  KONUYecTay
KaneHgapHbelX AHEN NPUOCTaHOBNEHWUS NPEAOCTaBNEHUS YCnyri.

4, Mpenoctaenexune aoctyna Kk ceth ceasn OnepaTopa Ans okazaHusa Ycnyru

4.1. Hoctyn ABoHeHTa Kk ceTw cBasu Onepartopa MOXeT GbiTb OpraHn3oBaH NPU HaNU4UM TEXHUYECKON
BO3MOXHOCTW MpefoCTaBneHna AOCTyNa K CETH CBA3W, T.€. NPU OAHOBPEMEHHOM Hanu4un HesanencTBOBAHHOM
MOHTUPOBAHHOW EMKOCTM Yy3na CBS3M, B 30HE [JEWCTBUA KOTOPOro 3anpallvBaeTcss NOoAKMIYEHue
lMonb3oBaresnbekoro (okoHeuHoro) obopyaoBaHus K ceTu cesian Onepatopa, W He3aAeilCcTBOBaHHBIX NUHMI
CBA3K, NO3BONAOLMNX CPOpMUPoBaTL ABOHEHTCKYIO NUHWIO CBA3U MEXAY Y3noMm CBA3W W [Monb30BaTensCkum
(OKOHEYHbIM) 0BOpYAOBAHNUEM.

4.2, ABOHeHT obecneumBaer poctyn Ha OB6GBLEKT ONs NOAKNYEHUS Ycnyrn, a Takke Hanuyue
anNeKTPU4eckon poseTkn He fdanee 1,2 meTpa ot OGopyAoBaHUS.

4.3. ABoHeHT, He sBRROWWIACA coBCTBEHHUKOM [lomelleHus, rapaHTupyeT Ha MOMEHT 3aKITHYeHUs
Horosopa ¢ Onepatopom Hanuuue cornacusi coBCTBEHHWKa Takoro [MOMEWEHMs Ha okasaHue Yenyru no
npeAocTasnenwio  goctyna. [lpu otcytcteum cornacus ABGOHEHT CaMOCTOSTENnbHO OTBevaeT nepeq
cobeTBeHHMKOM lMomelyeHns 3a Bpes, HaHeceHHbI MomelleHmnio B pesynbTare okasaHus Onepatopom Ycnyrn
no npejocTaBneHnio gocTyna u/unu Yenyru,

4.4, Ecnu uHoe He yctaHoBNeHO 3aka3om(M) WMWK MHBIMA NPUNOXKEHUSMU K-[orosopy, 06s3aHHOCTL NO
opraHu3aLuu B [omelleHnn ABOHEHTCKON pacnpenennTensHo CUCTEMb! BO3NaraeTcs Ha AGoHeHTa.

4.5, Ecnu wHoe He ycTaHoBneHO 3akazom(M) WWUNKU WHLIMKA NPUMOKEHUSMUA K Horosopy, ABGOHEHT
CamOCTOATENbHO BbINONHAET HEobXoAuMble AENCTBUS MO HACTPOWKE U MOAKNIOYEHWUH [10Mb30BaTEeNbCKOro
(okoHeuHoro) obopyaosaHus B Lienax 4ocTyna k Yenyre,

46. ABOHEHT 065s13aH NPUHATL YCMyry no rnpeaocTasneHnio 40CTyna HeNnoCPeACTBEHHO NOCHe ee oKasaHus
nubo oTkasaTbes OT NpuemMku, npeacTasvs OnepaTopy B TeyeHue 3 (Tpex) kaneHAapHbIX AHER Nocne okasaHWs
Yenyru no npeAocTaBNeHnio A0CTyNa MOTUBMPOBAHHYIO NPETEH3UIO B NMUCLMEHHOIA topme. Ecnu B ykasaHHbIA
CPOK MpeTeHsns He Obina mMpeAbsBreHa, Ycnyra no NpefoCTaBNeHuo 4OCTYNa CYMTAETCS NMPUHATOR. dakT
OkaszaHusi ADOHEHTy Ycnyrv no npefocTaBneHuio [OCTyna MOATBEPXKAAETCA aKTOM NPUeMKM ycnyru no
npeaocTaBneHunio 4ocTyna.

B cny4ae noctynneHus oT AGOHEHTa MOTMBUPOBAHHOrO OTKa3a OT MPUHATMS YCMyru no npesocTasneHuio
AocTtyna, OnepaTop Brpase B OAHOCTOPOHHEM NOPSAKE OTMIOXUTb AaTy Hayana okasaHus YCnyru 4o MOMeHTa
nognucaHus ABoHeHTom AkTa mpuemku Ycnyru no nogkniodeHuo. B cnyyae, ecnm ABOHEHT He WCHOMHUM
TpeboBaHWs, ycTaHoBneHHbie B n. 4.2, 4.4, 45 HacToslUMX YCNOBMIA, OTKAa3 OT NPUHSTUS Yenyrn no
NOAKMIYEHNIO HE SABNAETCA MOTUBMPOBAaHHbLIM.

4.7. Mpu noaknioyeHun nonb3osarensckoro obopyaoaHus OnepaTop He NPON3BOANT 3NEKTPOMOHTKHBIE,
nuHeltHo-kabenbHele paboTbl, B ToM Yucne npoknagky kabens BHe MomelieHnit, noaroTosky MMoMmeLleHWid
HECYLLINX KOHCTPYKUM ANs Npoknagku kabenen (CTPOUTENbHbIE, MOHTaXHbIe paboThl, BCKpPbITUE/3akpbiTue
anbLLUCTeH, NAUHTYCOB, NOABECHBIX NOTOMKOB, kabenb-kaHanos (KOpoBos), cBepneHue OTBEPCTUN B CTEHax W
NepeKkpbITUAX W T.M.).

4.8. B cnyyae HeobGxoaumocT noAaknioyeHus AGOHEHTa yepes obopynoBaHue U nNUHeRHo-kabenbHble
COOpyXeHusi CBA3M, KOoTopble He obcnyxusatoTcs Onepatopom, obecneynTb NpUCYTCTBME W HeoBxoaumoe
yyactue cneuwanucra, obcnyxusaillero naHHoe obopyaoBaHne u (unu) nNuHenHo-kabenbHbie COOPYKEHUR
CBSI3K.

4.9. Ans  nonb3osanus  Ycnyroi  ABOHEHTy Heobxoaumo  oBecneuwTb  Hanuuue ncnpasHoro
Monb3oBaTensckoro (OKOHeYHoro) o6opyaoBaHUsi, NpPeAHa3HaYeHHOro  AnS nonyy4eHus Yenyru u
nogaepxusaiollee uHtepdeiic Ethernet u npotokon TCP/IP.

a5 KomneHcauus 3a lNpepeiBaHue npegocTasrieHns Yenyru
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L Ecnu vHoe He ykasaHo B 3akase, Onepatop rapaHTupyeTt koadUUMEHT AOCTYNHOCTW Ycnyru He
meHee 99.7% B Te4eHMe MecsiHHOro nepuoaa.
B cnyyae Hapyllenns gaHHoro obssatenscrea no BuHe OnepaTtopa AGOHEHT BMNpaee Nony4yuTh KOMMEHCALUIo
3a lpepbiBaHue npefocTaBneHns Yenyr B TEYEHWE Mecsua no kaxagomy 3akasy. MNpu pacyeTe komneHcauuu
NPUHUMMEETCH, YTO CTOMMOCTb OOHOro 4aca coctaenser 1/720 oT BennYWMHbl HUKCUPOBAHHON EXEeMEeCcs4HOM
nnartbl, ykasaHHoi B 3akase. O6Liee Bpems [pepbiBaHns NpefoCTaBNeHns YCnyrn paccunTbiBaeTcs kak cymma
Bcex [lpepbiBaHuii 3a BbIMETOM HEKOMNEHcHpyemoro BpemeHu [lpepbiBaHvs NpefocTaBneHus Ycnyru,
paBHOro, COrNacHo ykasaHHOMY B JaHHOM MyHKTE KoaduuneHTy goctynHoctu, 130 MuHyTam, oKpyrnsercs go
Lienoro konu4yecTsa 4acos cnegyowmm obpasom: B 60MbLLY0 CTOPOHY, €CNu HenonHbli 4ac cocraenseT 30 u
Bonee nocrnefoBaTeNbHbIX MUHYT, B MEHbLUYD CTOPOHY, €CNW HEMONHbIA 4Yac cocTasnseT meHee 30-Tu
nocnenoBaTenbHbIX MUHYT.
B2 Mog MNpepbiBaHvem npegocTasnenvs YCnyr NOHMMaeTCs HEBO3MOXHOCTb noTpebnernus ABoHeHToM
Ycnyrn BcnefcTsve Bbixoga W3 cTposi obopypoBaHwA ceTu cesiau Onepartopa B TOYKE MOAKTHOYEHWS
obopyaoeaHus AboHeHTa k ceTu ceaau Onepartopa.
i3 [aHHas KomneHcaLua ABNAeTCs eAUHCTBEHHbIM 1 UCKITIOYUTENBHBIM BO3MeLleHneMm AGoHeHTY yliepba
3a cbou B npegocTaenexHumn Yenyru.
54 lMpepbiBaHneM npegocTaBneHus Yenyru He SBNsTCs NepepbiBbl CBA3M:

- Bbl3BaHHble NPOBEAEHWEM NMAHOBLIX NPOMUNAKTUYECKUX paboT;

- Bbl3BaHHble 0BCTOATENLCTBAMM, BO3HUKLLMMM He no BuHe Oneparopa;

- BbI3BaHHble HapylweHnem ABoHeHToM TpeboBaHui k akcnnyaTtauun OGopynoBaHus:

- MPEeAYyCMOTPEHHbIe AENCTBYIOLLMM 3aKOHOAATENLCTBOM W/UnW yecnoewamu [lorosopa.

6. lNnaHoBoe TexHMuyeckoe oBGenyXuBaHue
6:1. lMnaHoBble npodunakTuyeckme paboTbl NPOBOAATCS B COOTBETCTBMM ¢ CornaweHuem ob
aKcnayartaumoHHO-TeXHMYeCcKkom B3aumogeinctemnm CTopoH.

7. WHble ycnoBusa

G ABoHeHT 06s3aH B TedeHue 30 (TpuauaTti) JHEe ¢ MOMEHTa BCTynnekus B cuny [lorosopa HanpaswuTh B
nuceMeHHoin copme Onepatopy crnvcok nul, ucnonbayoumx ero OGopynoBaHue. Cnucok AomweH BbiTh
32BEepeH ynonHoMo4YeHHbIM npeacTasuTenem AGoHeHTa, CrMCoK AOMKeH COAEPKaTh Creayloluue CBeAeHUs o
nuuax, wucnonbsytowmx O6opyaosaHne AGOHeHTa: daMunuio, UMS, OTYECTBO (MPU HanWuuKM), MecTo
XWTENbCTBA, PEKBU3WUTLI OCHOBHOrO AOKYMEHTA, YAOCTOBEPSIOLEro NMUYHOCTS,

2 B TeuyeHue cpoka peiicTaus Hactoswero Cornawenus, ABoHeHT obssaH Hanpaenste Onepatopy
aKkTyanusupoBaHHble CNWCKW, nuL, yKkazaHhHblX B M.7.1 HacToAWMX YCrnoBui. Takue CnuckW [AOMKHbI
HanpaBnATLCS HE peXe OAHOro pasa B KBapTas, HauyuHas CO CNeAyrLero KsapTana nocne BCTYNNeHus 8 cuny
HacTosLLux Ycnosuii n oteeyats TpeboBaHUAM, yKasaHHbIM B N. 7.1. HAcToALWMX YCNoBMiA,

CkopocTe goctyna Kkcetu VIHTEpHET 3aBUCUT He TOMbKO  OT TEXHWYECKUX ocobeHHocTed  Ycnyru,
npepocTaensiemoii  OnepaTtopom, HO W OT AEACTBUIA TPETbMX OMEPaTOPOB CBA3W, OpraHvsauuii 1 nuy,
yNPEBNAIOLNX CermeHTamu cetu WHTepHeT, He npuHaanexawux Onepatopy. CKOpoOCTb JOCTyna K CeTw
MHTEpHeT ABNAETCS BENIMYMHON HEeonpeaeneHHon U 3aBUCUT OT Psaa NapameTpoB, B TOM YUCHE, TEXHUYECKUX
XEPAKTePUCTMK MOAKMIOYEHUA [aHHbIX TOYeK, MapLipyta v Tekylwen sarpy3ku kaHanoB. Bce napametpesl
ABNAKOTCA NEPEeMEHHbIMU U He rapaHTupytoTcs OnepaTopom 3a npejenamin ceoei ceTu.

ADOHEHT

Moanuce:
©.U.0.: MannHoBsckas E. E
[omkHocTe: MO pekTopa” /

- 2 : . rnMH](MHaﬂA AT
W7 ﬂonkHo::Tb HaqaanwK oTaena COMpPOBOXAEHUS
NPOAEX KNEeHTaM KOPNOpPaTUBHOIO U
rocyaapcTBeHHoro cermeHTa ®unuana AQ
«Komnanusa TpaHcTeneKom» «MakpoperioH
Cesep»
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MpunoxeHue Nei
K YcrnioBusiMm okasaHus Ycnyru
HocTtyn B UHTepHeT

3aka3 HA YCJIYTY CBA3W AOCTYN B UHTEPHET Ne 20K028079-002

k [loroBopy Ne YAQD0970 ot « »

mexay AO «Komnanus TpancTeneKom»
(«Oneparop») u defepansHoe rocyaapcreeHHoe
GropkeTHOE 0OpasoBaTerbHOE YYPEXAEHNE BbICLLETO
obpasoBaHus "VBaHOBCKas rocyapcTBeHHas
CerbCKOX03sWCTBEHHANA akagemusa umeHu [.K.

bensesa" («kAGOHEHT»)

2023 r.

HOarta

Onwucaxue Ycnyrn npusegeHo B Mpunoxerun Ne 2 k [loroBopy.

1. Bup 3akaza

Hosas Ycnyra

=

W3ameHeHue Ycnyru

3meHeHune nonockl NponyckaHus W3meHeHune napameTpos NoAKMoHeHus!

N3meHeHne Tapudos WHoe

lNpekpawjaeT geicrene 3akasa Ne 20K028079-001 ot 01.01.22

2. KoHTaKThb! : SEE
MNpeacrasuTens ®.n.0.: Wupsesa E.B. lomkHocTb: [NaBHbii cneuuanuct
Onepatopa Ten.: (814) 4833 dhakc: _e-mail: e.shiryaesva@sever.ttk.ru

lMpencrasutens ABoHeHTa

@.n.0.: Anekcein Jluxayés [omkHocTb: aklihachev@mail.ru
Ten.. 89106682096 dakc: _ e-mail: akiihachev@mail.ru

Mpeacrasutens ABoHeHTa
no MHMOPMaLMOHHOR

®.n.o.:_ [omKkHOCTb: _
Ten.: _dakc: _e-mail: _

He3onacHoCcTK

3. Mnanupyemasn pata Havana Yepes 6 kaneHAapHbIx AHel nocne onnarbl ABOHEHTOM CTOMMOCTM

npenocraBneHun Ycnyru Yenyru no nogKnoyeHno.

4. KoahhMUMEHT AOCTYNHOCTH 0,997

5. XapaKTepuMCTUKW TOYKM NpefocTaBnenns Yonyru

Tun obopypoBaHus

Tun MHTep¢Eﬁcafpa3beM3 r‘ G703 a;: Ethernet r npyroﬁ

¥Y3en cetn Oneparopa MBaHoBO r, nn BoksanbHana, 3

Monoca nponyckaHus fo, 8 Méur 50

6. Anpec npegocTaBneHus gocrtyna

Cybbekr PO lopoa Agpec Lom Kopn. (cTpoeHue) i
MBaHoBO T, :

LieHTpanbHbIi nn 153000,153012

(beaepanbHsii okpyr BRisarisias MBaHoBckasn.obn, r.lisaHoso, | 45
3 ' | yn.Cosetckas

[pumeyaHue:

7. MapwpyTtusaums

OuHamunyeckas Cratuyeckas
8. BoineneHnue cratuyeckux IP agpecos '
=
[a, kon-so 1 pasmep bnoka Het

9. llenernpoBaHue obpaTHoii 30H6I DNS

F"'ﬂa

30Ha (30HbI)

MepBuyHbIf cepeep BropuuHble cepeepsl

Het

10. TapudbHbIf nnaH

dukcnposaHHas nnarta 6e3 yyerta Tpaduka
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Onnata no o6bemy Tpaduka, BKNIYEHHLIA 06bem Tpaduka = M6./ r ro.

[pyroe
1. Cucrema onnatbl A RCBEAE CHLTNG BB DanTe NOCPEACTBOM OTMOXKEHHOMO NNaTexa
12. MnaTtexu e o L . 1 ' ; :
HaumeHnoBaHue | Paamep
EQuHoBpeMeHHbIe nnamexu.
[NpepgocTaBneHwe [OCTyna K CETH CBA3K 0,00
OpraHu3ayuns aboHeHTCKON NMHIY ‘
Uroro: 0,00
ExemecsyHsie nnamexu.
lMpepocTaBneHve aboOHEHTCKOW NMUHUK 5075,00

CroumocTte yenyru 6e3 yyeTa Tpaguka

3a BKMIOYEHHbIN TpaduK, CTOUMOCTE NPEBLILEHNS

Tpaduka 3a 1 [ K6./ L M6./ 3 re.

CtoumocTb npuocTaHosnerus Ycnyru (4obpoBonbHoe)

Wroro: 5075,00

Bce ykasaHuHble nnatexu npusegeHs! B pybnax 6es yyera HAC. HAC BaumaeTcs cBepx yCTaHOBNEHHbIX nnaTexeil
no CTaBKe, AeNCTBYIOLLEN HA MOMEHT OKasaHusa Ycnyr.

13. MHble ycnoBus (3anonHaeTcs No HeoGXoA4UMOCTH)

14. NMoanucku CTopoH:

ABOHEHT:
depepanbHoe rocygapcTBEHHOe BlogxeTHoe
obpasoBaTenbHoe y4YpexaeHue BbicLero 06pa3osaHus
"MiBaHOBCKas rocyaapcTBEHHas CenbCKOX03sNCTBEHHASN
akagemus nmenn [ .K. bengesa"

Oneparop:
AO «Komnaxusa TpaHcTeneKom»

: \ih:J'WIHKMHa NA/

: / ManuHoeckas E.E./

M..
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AKT NMPUEMKW YCINYI' NO NOOKNKOYEHWUIO

r. UBaHoBo r.

HacToswum noateepxnaaercs, 4to B cooTsercTeuu ¢ [lorosopom Ne YAQ00970 oT «  » 2023 r.
mexay AO «Komnanns TpacTeneKom» («OnepaTop») u PefepanbHoe rocynapcTeeHHoe BroaKeTHoe
obpasoBarensHoe yupexaeHue BbicLUero obpasoBaHus "MiBaHoBCKas rocyfapcTBeHHas
cenbcKkoxosaicTBeHHas akafemus uvenn [1.K. Bensesa" («ABoHeHT»), OnepaTop caan, a ABOHEeHT NPUHSN
noakniodeHue k Yenyre [loctyn B MHTepHeT, ykasaHHo B 3akaze Ne 20K028079-002.

Hara Hayana npepocTasnexus Yenyru: 01 susaps 2023 r.

ABoHeHT Onepartop

_ @c’—j{mz_—
Moanuce: ' : ‘ MMognuce: 7505855
®.1.0.: ManuHosckas E . 0./ e 2 ®MN0.:Tn I
HomxHocTe: MO pektopal 4~ I/ J/ j e HomxHocrs fFIaMaanux omefn‘a CONPOBOXAEHUS
; Bsd ol ‘ npoAax KneHTam KopnopawaHBrou

gl rocya z Br?r%dro CermeHTa ‘®iinnana AO

«Komn ﬁ

H'TpaHeT,eneKOM» '«MdupoperMOH
Ceaep> | ;
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Jdexiapanus o coorsercrBun TpefoBaAHUAM

Hacrosmmm okyMeHTOM TOATBEpKiacM, 410  AKmuoHepHoe obmecrso «Komnanms
TpancTeaeKom»coorserctyer TpeGoBaHNAM YCTAHOBICHHBIM HYHKTaMu 3 — 5, 7 — 11 gactu 1
crarby 31 @ejiepanbhoro 3akona ot 05.04.2013 N 44-03 "O kouTpakTHOM cucTeMe B chepe 3aKyImoK
TOBApOB, paboT, yciIyr 1 00eclieYeHHs FOCY/IapCTBEHHBIX M MYHHITHITATLHBIX HY®H/1" , 2 HMEHHO:

—HEIPOBEJICHUE JIMKBH/IAIMKM YYaCTHHKA 3aKyIIKU - IOPH/IMYECKOIO JIMIa U OTCYTCTBHE PEHIEHMS
apOUTPaXHOro cy/Ja O MPU3HAHHM YYACTHHKA 3aKYIIKM - FOPHJIMYCCKOTO JIMIA MM MHIMBHIYaIHLHOTO
IPEAIPHHAMATE)IH HECOCTOATENIbHBIM (OaHKPOTOM) M 00 OTKPBITHH KOHKYPCHOTO TIPOU3BOJICTBA;

—HEIPHOCTAHOBIICHUE JIEATELHOCTH yYacTHUKA 3aKyIKU B IOpsjIKe, ycranorienHoMm Koaexcom
Poccuiickoii @eneparyun 06 aZIMUHUCTPATHBHLIX IPABOHAPYINCHUSX

—OTCYTCTBHE Yy Y4aCcTHHKA 3aKylKH HEJOMMKH II0 Hajoram, cOopam, 3a/I0JPKCHHOCTH I10 MHBIM
00s3aTeIILHBIM IIaTeKaM B O107uKeTs! 610/uKeTHOlM cuctembl Poceuiickoi @eepariuu (3a HCKIIIOYCHHEM
CYMM, Ha KOTOpBIE HPEIOCTABICHBI OTCPOYKA, PACCPOUYKA, MHBCCTHIIMOHHBIN HAJIONOBBIA KPEIUT B
COOTBETCTBHHM C 3aKOHONATENLCTBOM Poccuifckoit @enmepaumu o Hajorax u cbopax, KOTOpPBIE
PECTPYKTYPHPOBAHLI B COOTBETCTBMM C 3aKoHojarciabcrBoM Poccuiickoit @ezepanuu, M0 KOTOPHIM
MMEETCsi BCTYIMBIIIEE B 3aKOHHYIO CHITY PEHICHHE Cy/la O IIPU3HAHUU 00SI3aHHOCTH 3asABHUTENS 110 YIUIATE
9THX CYMM HCIOJIHEHHOH WJIM KOTOpBIE NIpH3HAHBI O€3HAJEKHBIMH K B3BICKAHHIO B COOTBETCTBHH C
3akoHo/1are/ibeTBoM Poccuiickoit ®enepanun o najmorax u cb6opax) 3a IPOMICIIHA KaXCHIapHLIA T0/1,
pasMep KOTOPBIX IPEBBINAET JBaALaTh ISATh IIPOLEHTOB 0alaHCOBOH CTOMMOCTH AKTHBOB YYaCTHHKA
3aKYIKH, 110 JIAHHBIM OyXTaJTepcKOi OTYETHOCTH 3a MOC/ICIHHH OTYETHBIN MepHojl. YYaCTHHK 3aKYIIKH
CUHTACTCA COOTBETCTBYIOIIMM YCTAHOBJICHHOMY TpeOOBaHHIO B CiIydae, €CIM UM B YCTAHOBJIEHHOM
HOPSI/IKE 110/IaH0 3asBiieHHe 00 00kKaJoBaHMH YKa3aHHBIX HEJOMMKH, 38/I0)DKEHHOCTH W DPEHICHHE 110
TaKoMY 3asBJICHHIO Ha JIaTy PaCCMOTPEHMS 3a4BKH HA YYacTHE B ONPE/ICICHUHN 110CTABINMKA ([IO/PSYHKa,
WCIIOJIHUTEIIS) He IIPUHSATO;

—OTCYTCTBHE Yy y4YaCTHHKa 3aKynkW - (uiudeckoro Jjuia Jub0 y pPYKOBOJMTENS, YICHOB
KOJUICTHANIBHOIO  MCIOJIHMTEILHOIO  OpraHa, JIMIA, HCHONHSIONEro (YHKIMM  €IHHOJMYHOIO
HCIIOJTHUTENIBHOI'O OpraHa, WM [JIaBHOrO OyXrajrepa IOPHAHYCCKOIO JIMIA - YYaCTHMKA 3aKyIKH
CYZIMMOCTH 3a MPECTYIUICHUS B cepe SKOHOMHUKH M (MJIM) MPECTYIUICHUS, [IPEAYCMOTPEHHBIE CTATHAMHU
289, 290, 291, 291.1 YromosHoro kojekca Poccuiickoit @eepariin (3a HCKIIIOYCHUCM JIMI, ¥ KOTOPBIX
TaKas CyIMMOCTE IMOralleHa MK CHATA), 4 TAKXKE HEIIPUMEHEHHE B OTHONICHHH YKa3aHHBIX (U3HICCKHX
JMII HakasaHuss B BHJIC JIMIICHHSA lIpaBa 3aHUMATh ONPENCJICHILIC JIOJDKHOCTH MM 3aHUMAThCH
OIIPE/ICIICHHOH JICATCIILHOCTBIO, KOTOPBIE CBsA3aHbl € IOCTaBKOW TOBapa, BbINOJHEHHEM pabOTEI,
OKa3aHHUCM yCIIyTH, SBIAIOIMXCH 00BEKTOM OCYIIECTBISCMOMN 3aKyIIKH, U 8/[MUHHUCTPATHBHOI'O HAKa3aHus
B BHJIE JIMCKBAITH( MKATIHIL;

—YYaCTHHK 3aKYIIKH - IOPHIHYECKOE JIUI0, KOTOPOE B TEUECHHUE JIBYX JICT JI0 MOMEHTA I10/[a49H 3aBKH
Ha Y4YacTHe B 3aKyIKE HE ObUIO NPHBJIEYEHO K a/IMHHHCTPATHBHOM OTBETCTBEHHOCTH 3a COBEPIICHHC
a/IMHHHCTPATUBHOI0 IpaBOHApYIICHUs, lpeaycMorpeHHoro crarbed 19.28 Kojekca Poccuiickoii
Dejiepanyy 00 aJIMHHHCTPATHBHBIX [IPABOHAPYIIEHHAX;

—OTCYICTBHC Yy YYacTHMKA 3aKyIKH OIPaHMYECHMH JUlsi ydacTHsi B 3aKyIKaxX, YCTAHOBIECHHBIX
3akoHoJlaTe/berBoM Poccuiickoit @enepamnyn;

—OTCYTCTBHH B IIPEJ[yCMOTPEHHOM HACTOAIMM DejiepallbHbIM 3aKOHOM peecTpe HelloOpOCOBECTHBIX
HOCTABIIMKOB (104 IMMKOB, HCIIONHUTeNeH ) nHGOPMAIHK 00 yIaCTHHKE 3aKYIIKH, B TOM 9HCIIC O JIHIAX,
HHMOPMALMA O KOTOPBIX COJIEPIKMTCA B 3a4BKC Ha YYACTHE B 3aKYIIKE B COOTBETCTBUM C IOIYHKTOM "B"
nyHkra 1 gacru 1 crareu 43 Hacrosmiero denepaibhore-3akona, eciu IlpasurensctBoM Poccuiickoit
Derepaniuy He YCTAHOBJIEHO HHOE. "

, aankuna JLA.
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