JIMIIEBOM CUET Ne 11247
Horosop Ne /IT-10389-OP
O IPEJOCTABJIEHHH YCJIYT CBA3H

r. Heanogo «Qﬁ ﬁj 2023[‘.

OBuiecTB0 ¢ Orpanmuenioll 0TRETCTBOHHOCTEIO «FINTEPKOMTE/», HMCHYSMOE B AaibHelilem «Omnepatop», B JIHMLE [€HEPAILHOIC JIUPEKTOPA
Kysbmuna Esrenus IOpeesnda, ACHCTBYIOMEro Ha OCHOBaHMM YCTapa, B COOTBETCTBUM C 3AKOHOAATEALCTEOM PM, B COOTRETCTBUHM ¢ MMEIOLIMMICH
AuieHsHAMH (1nuensus Ne 170568 na ocymecTaienne AesTeHOCTH B 001aCTH OKA3aHMS YCIYT CBA3H 110 NIEPeJaue ARHHBIX, 34 HCKTIOUEHHEM YCIYT CBA3H
o nepejiade AAHHBIX JUIA LEIeH mepeiayy roaocosod unopmanuu; muuensus No 170565 Ha ocyliecTsieHue [esTe/bHOCTH B OBNAacTH OKasaiiis
TeNEMaTHIECKHX yeuyr caasm; mumersnst Ne 185810 na ocymiecTrienne eaTe-HOCTH B 06/1aCTH OKa3aHMs YCIYT CBS3H 110 NPEIOCTARICHHIO KAHAIOB CBASH;
JmuensHg Ne 170566 Ha oCyHICCTBICHWE AEATENLHOCTH B OONACTH OKasaHws YCIIYT CBA3W MO TIEpEZiaue JaHHBIX JUId Hefiell mepejatsd ronocoBoi
undopmarny; mhuensis Ne 185809 ma ocyniecTiente NeATEBHOCTH B 0BIACTH OKa3aHHs YCIYr MecTHOH TeneOoHHOH CBA3H, 3a HCKTIOHEHHEM YCITYT
MCCTHO# TCACHOHHOH CBA3M C HCITONBIOBAHNEM TAKCO(OHOB H CPSIICTR KOJUIEKTHEHOLO J0CTYNA), ¢ OIHOH CTOPOHEI H

Defepanbiioe rocylaperBenioe GloLkeTHOe 0GpazoBaTebHOE yUPEKICHHE BhICHIEro o6pazoBanus «/BAHOBCKAs roOCYIAPCTBEHHASN
ceanckoxosniicTennan akagemns uvenn JI. K. BeisieBay, uMeHyeMbiil B fanbHeiuem «ADOHEHT», B JHIUE HCIOMHAIONEr0 OOR3AHHOCTH pexTopa
Masmnoscxoil Exatepunni EBreHBeRHbI, AeHcTBYIOMMIE HA OCHOBaHMH YCTaBa, C ApYrol CTOPOHBI, HA OCHOBANMM IL5 u.| ¢1.93 DenepaabHOro 3aKoHa 0T
05.04.2013 r. N 44-03 "O kouTpakTHOl clcteMe B cepe 3aKynoK TOBAPOB, paboT, yeayr [ obecnesenus TOCYAAPCTBEHHBIX W MyHHIHTATBHBIX HyxL",
3AKIIOYHIH HACTOAIMH JIOFOBOD O HHKECIELYIOIIEM:

1. TEPMHHBI U OIPEJEJIEHUS
wABonenmeras Gazay - G6a3a Namublx, copepwaman HudopMannio o6 aboHeHTe M MCHONL3YEMOM KM aboHeHTCKOM 06opyloBanuu, BUNIMHTORYIO W
bunancosyio nupopMaALHIO.
wAGonetmeroe odopyoveanuey - Tenedon (KOMIbLIOTEp, CHAGKEHHBIIT BOIMOKHOCTAMMU AOCTYNA B CETh) MM HHOE YCTPOHCTBO, 3aNporpaMMUpoOBaHtoe
[ULA NONYHEHNs YCITYE CBA3M.
wAdonenmy - OpUITIECKOE WM PH3ITHECKOS JIHIL0, 3aKmoumBIIee ¢ «ONepaTopoM» OTOROP O TIPEIOCTARICHHH YCHYE CBAZM M TONME3YIONIEECS YCIYTaMK,
CPEJICTBAMH CBA3H,
«ADoHenmeran naamay - MECATHBIN [UIATEAK Ha OCHOBE TApHAIOB VCTAHOBIECHHEIX 34 TIONB30BAHHE YCHyTOH.
«dama sauucnenusy - aTa NOCTYIICHIA IGHCT HA PACYCTHBIH cueT «ONepaTopay; BHCCCHHS HAMHIHOTO MUIATeka B ABOHCHTCKOM OTACIHE «Oneparopay.
«/ama oxazanun peayzny - 1ata, COOTBETCTRYIOLIAS NOCACAHEMY THIO TEKYIICr0 MECALIA OKA3aHHA YCIIYrH.

2. IPEAMET JOTI'OBOPA

2l «Onepatopy NPEROCTABIACT YCIYrH CBA3N (Aanee YCIyri) HA OCHOBAHMH 3aSBIEHUA HA 3aKiioueHue HacTosero [Jorosopa, Branka-iakasa na
YCIYrH CBA3H, B COOTBETCTBMH ¢ MHUcH3MAMK Oneparopa, ycraHoBIeHHbM COrNANEHHEM O NONBIOBAHHA YCIYTAMM, COMACHO JeliCTBYIOMMM
TapHpam.

2% Ha npejocrasisiemble Yeayru « AGOHeHTY», IPH 3aKAI0MeHUH HacTosero JloroBopa IpHCBANBASTCS IHLIEBOI CUET, HMEIOM T YHHKa/bHBIH HOMEp

M yHukameubii koA maentndukauny (abonentekuil HOMEp, KOMOMHALMS PErHCTPALUMOHHOIO UMeHH u mapons ¥ T.vL). Ha nunesom cuere
(uxeupyroten mnatenn «AGoHenTay 1 HAYHCIICHNA 33 NpejlocTaBmeMste «OnepaTopomy» Veiryri.

2.3. Cronmocts yeuryr no wactosmiemy Horosopy cocragmser 107 040 (cto cemp Thicsy copok) pybuaeit, 00 koneek, B rom swene HIIC 20% s pasmepe -
17 840 (cemuaznath THICSY BOCEMECOT COpox) py6ieii, 00 koneek. 1lena macrosniero JI0roBOpA ABJISIETCA TBEPIOH M He MOKET H3MEHATRCS B X0l
€O WCTIOJIHEHH, 32 HCKIIKOYEHHEM CITyJaen, YCTaHOBIEHHBIX JCHCTRYIOUINM 33KOHO0IaTeNbCTROM P,

24.  Cpox oxaszanns yeayr: ¢ 01.01.2023 no 31.12.2023 roxa

3. MPABA U OBA3AHHOCTH CTOPOH

3.1. «Oneparop» obs3yercs:

3.1.1.  nauars npesocTaBieHue Yeayr B TeueHHe 0iHOro pabouero AHA ¢ MOMEHTA BHITONHEHHS paBoT 1o OpPraHM3alMH TEXHUUCCKOH BOIMOKHOCTH
noaxmovenns K cetu Oneparopa;

3.1'2, obecneuuts NpeOCTABICHUE YCIyr 24 4aca B CYTKM, CHKGIHCBHO, 6e3 [EPEPLIBOR, 33 HCKIMOYEHHEM CIyUaeB NPOBEACHMA HEOOXOIMMEIX
NpO(pHAAKTHYECKHX (PETIAMEHTHBIX) H PEMOHTHBIX PadoT;

3.1.3.  ofecneuuts NpeoCTABIACHHE YCIYT CBA3H B COOTBETCTBHM ¢ TEXHHYECKHMH BOIMOYHOCTAMIL «Oneparopay, ycioBaamu Hactosuero Jorosopa u
TpeboBaHHAMY HOPMATHBHEIX aKTOR, NPEBABISCMBIX K KAYECTBY YCIYT; q

3.14. wussemars «AGOWEHTa», MO €r0 3aUpoCy, O -TPHIMHAX He NPCNOCTABICHHS CBA3H, 3ABUCANIAX M He 3aBHCHIIMX OT HETO, C YKasaHUeM
TPEIIONATAEMBIX CPOKOB YCTpaHeus HOBPEkIeHHI. ;

3.1.5. 0o nHcEMenHoMy 00paeHnIo « ABOHEHTa» NPOH3BOAXTE nepepacuer aGoHeHTCKOH NJIATE 32 [IePHO/IB! HAPYTICHHA CBAIH, IPH HAIMIHN 3aABKH OT
«ABOHCHTa», HANpaBACHHON «Orepatopy» B cayxby TEXHHUCCKO noaaepkk, IMepepacuer aGOHCHTCKON [IATBI  [IPOMZBOMNTCS
[PONOPLUHOHANEHO KONMYECTBY Aliell PACYETHOTO MEpHONA, B TEHCHUE KOTOPHIX YCIyIH HE MO OBITH HONyuenbl «AGoHeHTY». [lepepbisbi
NPOACIBRHTENLHOCTEIO 12 (ABeHANNATE) YacoB 1 Gosiee OKpyrasioTes 40 | (oanoro) nus. HepepeiBsl IPONOMRHTELHOCTEIO Metee 12 (aBenasaTh)
HACOR IMTPH MEPCPACUETE HE YUHTHIBAKTCA.

3.2. «Oneparop» UMeeT HPago:

32.1.  nsMeHsTh B NPOLIECCE HOTIONHEHUA HacTOALero Horosopa, TapH(bl, NOPANOK PacdeToR U COraleHte O NONB30BAHHM YCITYrami, NIPEABAPHTEN LHO
YBE/IOMHB «ADOHEHTA» H Pa3MecTUB HH(OPMALIO 00 H3MEeHEeHUAX Ha OHLMAIBHOM cajiTe Onepatopa, He meree yem 3a 10 (necars) aued [0
HAYANA KX AeHCTBUS;

322, spemerHO IPHOCTAHOBMTH MPEAOCTABIEHKE Veayr, B cllyuae HapylienHs «ABonenTom» COraleHta 0 HONLIORAHIE YCIYraMH, YKa3aHHbIX B
coorsercrpyomiem Ipriosennn k HacTosmemy Jlorogopy, NpeBapUTENLHO YBEAOMHUB « AGOHEHTAY TIOBAIM AOCTYIHBIM CHOCOBOM, B TOM 4HCIe,
NOCPEACTROM HANpPaBieHus (pakcorpammel (TenedoHorpamMmei), YTIONHOMOUEHHOMY iy «AbonenTay, ykasannomy B nyukre 9.10. kax
OTBETCTREHHOE 38 OB1LIE BONPOCH 110 HCNIOJTHENHIO HacTosmero Jlorosopa, nubo HyTeM pasMeleHns HHPOPMaIHK 8 IiniHoM kabunere AGoncenTa.
Bosofuosnetite npeoctasicnus Yeiyr B 9TOM CIIyuae OCYIECTBASETCA 10 THCEMEHHOMY 3asiBIIEHHIO «AGOHEHTa» C MPEIOCTABNEHHEM
AOKYMEHTOB, NOATBEPKIAIONIHX YCTPAHEHHE HAPYTOEHHI;

323, He NMpOMIBOAMTE NEpEpactcT aGOHEHTCKOM [LIATEL H CTOMMOCTH YOuyr ¢ QUKCHPOBAHHON TIATOH, €ClH BOIMOKHOCT: [ONBIOBAHUA TAKHMIL
YCIAyraMu CBA3H OTCYTCTBOBANTA N0 BHIE «ADOHCHTa» HIIH TPETLHX JIHIL,

324, ocymecTRNATH OrpaHHYEHHE OTAERHBIX JCHCTRAN abonenTa M (M) nonb3oBATENS, ECH TaKHE NCHCTBHS COIAIOT YIposy A8 HOpMANbLHOrO
DYHKIHOHHPOBAHNSA CCTH CBA3M.

3.3 «Abonen» obazyercs:

33.1. croespeMeHHO M B TOJHOM OGLEME OIIAYHBATH IIPEAOCTABIACMBIE «Onepatopom» YCAyrH Ha YCNOBMAX NPEAYCMOTPEHHBIX HACTOALIHM
Horosopom;

332, MCnonb3oBath IS TMONVYCHHS TEIEMATHYECKHX YCIYr CBA3H NOJbSOBATELCKOE (0KOHEUNOE) 0BOPyIoBAHKE K NporpaMMuOe OBECHeueHIE,
KOTOPOE COOTBETCTRYCT YCTAROBICHHLIM TPEGOBANMAM, ;

33.3. concpkarh B MCHPABHOM COCIOAHMM AGOMEHTCKYIO JHHMIO M MONB30BATEIHCKOE (oxoueunoe) obopynoBaiHe, HAXOAANHECH B NOMELIEHHH
afoiienTd, 4 TakKe cobmoaaTs fpagia IKCIAyaTalHK 3Toro o0opyoBaHus;

3.3.4.  mpempHIHMMATE MEPHI TI0 3aurTe aGoHEHTCKOTO TEPMUHATA OT BO3/EHCTBHA BPEIOHOCHOTO NPOTPAMMNOTO 0BECTe eI

3.3.5. npensTeTBOBATL PACIPOCTPAHCINIO ClIAMA H BPEIOHOCHOTO NIPOrpaMMioro obecrnedenns ¢ ero aGoneitekoro TepmMuHana;
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HE MCTMONB30BAaTh YCIIYrH JI1s HE3aKOHHBIX lLieel, He MoMydarTs M He MCII0NB30BaTh HX HE3aKOHHBIM crnocoboM, He J0MycKaTh CaMOBOILHOTO
NOAKIOMCHUS K JCHCTBYIOLIMM JIHHUAM CBA3M; IKCIUyaTHpoBaTh HeoOXomumoe mi nomydenns Yeayr AGomentckoc ofopynoBanme
cobnoaeHHEM IPABIIT TEXHUYECKOI 0e30NacHOCTH, PUMEHATE CepTHdHIMPOBAHHOC 000PYI0BAHNC;

He MPEJOCTABNATE CPEACTBA CRA3M TPETHUM JIMIIAaM B KOMMEPUYECKHX lenax, Oe3 nulieH3uH Ha mpejoctaBneHue yenyr ceasn. llpu nonyuenun
«ABoHeHTOM» JMIEHIMM HA YCAYTH CBS3M HACTOAWMI [lOrOBOp aHHYIMPYETCA M MOMKET ObiTh 3AKIIONEH MEXKONEepPaTOPCKMil JI0roBop o
B3aUMO/ICHCTBHH;

B Tenetne 30 (TpuauaTH) auei coobmats «Onepatopy» 00 HIMEHEHHH JAHHBIX, YKA3aHHBIX B 2aABIEHUN Ha 3aKaioueHne HacToswero Joropopa 1
nynkrax 9.10. n 10.1. nacroamero Jorosopa, OopmiieHue ykazaHHbIX HIMEHEHHH ocylecTeasercs Oneparopom B teuenue 10 (aecatu) aueH, ¢
MOMEHTA NoIy4enns coobuienus oT AGoHeHTa, B COOTBETCTBHH ¢ NyHKTOM 9.4, nactosuuero [loropopa.

HE HAHOCHTH yiuepOba Apyrum «AGoHeHTaM»;

NPeACTABATH OMEPATOPY CBA3M B TeueHue 15 aHei co aHA 3aKoueHis 10roBopa 00 oKazaHHH YCIyT CBA3H JOCTOBEPHEIE CBEEHHA 0 e (1Huax),
HCTIONB3YIoNIeM 060pyIoBanHe aG0HEHTA - IOPHIMMECKOTO JHMia (MHIHBHIYATLHOTO NIPEANPHHIMATENS), coflepiKalline HaMuIInio, UM, 0THECTBO
(I'IPH Hﬂ.JIH"IHPI), ,[[a’ty pO)KjIGH’P[SI, pCKBHEHTH JOKYMCHTa, YIOCTOBCPARUICTO JMYHOCTH (HEI’[MEHOB&HHG, CEPP!H " HOMGP, JiaTta BBIJa4qH,
HaUMEHOBAHUE OpraHa, BHIIABINETO JAOKYMEHT, HIIH KO MOJpAa3/ie/ieHns), a B ciyyae CMeHh! JIMlia, Heflonbaytonero obopy/iopanye aboHeHTa -
FOPHAMMCCKOTO KA (MEANBHIVANBHOTO NPCANPHHUMATENA), - HE Mo3aHee |5 aHeH co 1HA H3MCHCHMA COOTBCTCTBYIOLLMC JOCTOBCPHBIC CBCACHHA
0 HOBBIX TMOJIB30BATCAAX. YKa3aHHbIC TPCOOBAHUS HE PACIIPOCTPAHAKTCA HA JIOTOBOPHI 00 OKA3aHUH YCIYT CBA3H, 3aKIIIONACMBIC B COOTBETCTBHM C
3akoHojaTenscTroM Poceniickoit Pejiepatnn 0 KOHTPAKTHOH CHCTEME B chepe 3aKy oK TOBapOB, paboT, yCuyr s ofecnedeHns rocy1apCTBEHHbIX -
U MYHUUMDAIBHBIX HYZ 4 3akoHoaTenscTeoM Poceniickoli ®enepanyy 0 3aKynKax TOBApOB, paboT, YCAYT OTACHbHBIMH BHAAMH IOPHIHYECKHX
JIALL

38 c4eT cOOCTBEHHBIX CHJI M CPEACTE NPOM3BECTH NOAKIIOYEHHe a00HeHTCKOro o0opynoBanu K abOHEHTCKOHR po3eTxe, NOAKIIONEHHOH K HOPTY
xommyTtatopa «Oneéparopay, ABIAIOMEHCH TOYKOH Pa3rpaHMyCHMs 30H OTBETCTBEHHOCTH CTOPOH, M OCYILECTBISCT HACTPOHKY IIPOrpaMMHOIO
ofecnievenus, eCIH HMHOE He npeaycmorpeHo Tapudamm M biaankom-3akaza yoayru K nacrosuiemy Jororopy. TenekoMmyHMKaUHOHHOE
ofiopyoBanue, K KOTOPoMy «AGOHEHT» OCYLIECTBIAET HOAKMIONEHHE, SBAAETCH coBeTReHHOCTRIO «Oneparopa;

co0BUIATL ONEPaTOPy CBA3H B CPOK, HE Mpessinaomui 60 AHeH, o NpekpalleH|uy CBOHX NpaB BIAJCHHUS H (WIM) [0/1b30BAHHA [TIOMEILCHHEM, B
KOTOPOM YCTAHOBJIEHO TIOJIB30BATEIRCKOE (OKOHeuHoe) 000py/AoBatite, a TaKKe 00 U3MEHeHUH HAHMEeHOBaHHA ((HHPMEHHOro HauMEHOBaHMS) H
MECTa HAXOWACHHA.

«AboHenT» MMeeT NpaBo:

GecrpensTeTReHHO ToywaTh HHpopMannio y «Onepatopay 0 TEKYUMX TapHdax, COCTOSHHN JINIEBOTO cuera # m3meHenusix B Cornamenuu o
TIOJTh30BAHNHH YCIIyTaMu;

BHOCHTH Hd JIMLIEBOM CYET 1O HACTOsAEMY JlOrOBOpY ACHEKHBIC CYMMBI 3a OKa3bIBACMBIC B OyAyuieM YCuyru, KOTOPBIE HCIOJIb3YKITCH
«Onepatopom» 110 Mepe Hx notpebnens « AGOHCHTOM», B COOTBCTCTBUHM C TApHU(aMH, ICHCTBYIONIMMI HA MOMEHT okazaHus Yeiyr;

PACLIMPATE BUJL H NepedeHs YeIIyr, UK NoJjyqeHns ¥HeIX youyr ot «Onepatopay. M3meHeHne B nepeune W Koiuyectse Yeuyr ohopmisercs B
eujie noporo Branka-zaxaza na Yeayru. Tlocne noamucauns ero Croponamy, HoBHH Biabk-3aka3s GyZer cuMTarhcsd HEOTLEMIEMON YACTBIO
Hactosuero Jlorosopa; |

M3MeHUTE TaprbHLIH [UIAH ¢ [EPROro YMC/A, CISAYIOLEro PAcueTHOIo Mecslla, MHChbMEHHO 3a4B1B 00 3ToM «Onepatopy» He nosjxee, 4em 3a 10
(necars) aHel g0 AaThl cMensl Tapuduoro niada. B saBucuMocTy oT aeHeTBylomero unu seibpannoro ASoneHToM TapudHOre miaHa, 3a TaKoe
nameHenne OnepaTtopoM MOJKET B3MMATLCA OTAIbHAS M171aTa;

TpeGoBarh nepepacyeTa omiaTel Yenyr B ciyuae HeokasaHus ux no suxe «Onepartopay;

10 TIHCHEMEHHOMY 3asBJICHHIO O€3 pacTOP/EeHHA J0T0BOpa BPEMEHHO MPHOCTAHABIMBATL OKasaHHe YCIYT ¢ MX OIUIATOH [0 YCTAHOBJIEHHBIM
Tapudam 3a Bech Mepuojl, ykasanHeli B 3agBienuu. Cpok, Ha KOTOphiH «OnepaTtopy MPHOCTAHABAMBACT YCIYyTH MO MUCEMEHHOMY 3aSBITEHHIO
«ABOHEHTa» He MOKET MPEBLILIATE b (IIeCTH) MecsIeR; .

Boipasuts cBOHi OTKa3 OT WCMONL30BAHMA CBEICHMI o cele B cucTeMe MH(OPMALHOHHO-CIPABOYHOIO OGCIYKHBAHUA MyTEM HANpPABIEHUS
«Omneparopy» COOTBETCTBYIONIETO TTHCEMEHHOTO YBEIOMIEHHS, KOTOpOE CTAHOBHTCA HEOTHEMIICMOI 9acThi0 HacTosmero JloroBopa mocne ero
nonydenust «Onepatopom». [lepsonavansno, 3akiiodas HacTosui Joropop, «AGoHEHT», TeM CaMbIM, BBIPAXKACT CBOC COTJIACHE HA
HCIONB30BAHHE CBCICHHT O HEM B CHETCME HH(OPMAIIMOHHO -CTPABOTHOTO 0GCTYKHBAHMA 118 OKA3AHHA CIIPABOYHEIX i HHBIX HH(OPMALHOHHEIX
yenyr «OnepaTopom» HIH TPETEAMH JHLAMH B CTyYasX, YCTAHORTEHHEIX 3aKOHOAATENBCTBOM P®,

4. CTOUMOCTS YCJI¥T | NOPHIOK PACHETOB
Orurata Yenyr 1o HacTosIeMY J0roBOPY OcyliecTBIseTCH « AGOHEHTOMY 11O AelCTBYOIMM Tapudam, Ha YCIoBHAX (110 BuIGOpy AGoHeHTa):
ABaHCOBOT0 3a4UCIICHHA JICHEIKHBIX CPE/ICTB HA JIHIIEBOH CHET;
eXKEeMECAUHON NPEACILIATEL Y CIIyT;
onatel notpebuenusix «Abonentom» Yeayr no daxry nx oxkasanus «OnepaTtopom» 32 pacueTHbIH Mecsl,
Yenorus onnate onpenenstotes TapupHeMu niianamu 1 ykassigarores B Branke-3axase, OTAELHO M0 KAk IOH TpeLocTanlieHHoi «Onepatopomy»
Yenyre. s
KomnuecTso NPEeNoCTaBICHHBIX YCﬂyl" OTpaxacicsa B aKTe CHa“4H-TIPHEMKH 1IPpelOCTABIEHHBIX YCIIYT (,IIBJ'.IEE ot AKT). AKT TOJIHCEIBAETCA
«Onepatopom» eREMECSTHO i MpPHIIaraeTes K cHeTy-(hakType H cuery Ha omnaty Yemyr. :
B Teucunc 10 (ecaTn) paGoumnx JHCH ¢ 1aThl MOJYICHHA ABYX IKICMILIAPOB AKTA « ADOHEHT» [OIKEH HX TIOAMHCATE M HAaNpaBuTh «OnepaTopy»
OJIHH NOJNUCAHHBIH IKIEMITIAP.
Ecat 1o kakoii-ni60 npuanne « AGOHCHT He NOAMUCHIBACT AKT B YCTAHOBJICHHEIA CPOK, HE MPETBARIAS TIPH HTOM Npetenauit «Onepatopy», To
Venyrn CUuTaloTCs 0Ka3aHHBIME B TIOTHOM 00BCME U ¢ HAUICHKATIAM KaueCTBOM,
[1pu omnare yeayr nyrem ABAHCOBOIO 3a4HCACHUS ICHEKHBIX CPE/ICTB HA JMIEBOIH CUeT, «AGOHEHT» JO/KEH CAMOCTOSTENBHO NOLIEPKUBATE
NOJoKHTENLHEIH Oanane smuesoro cuera. «AGonenT» o00a3aH CROEBpPEMEHHO, He OMycKas 0OHyJeHHS OGalaHca CBOEro JMIEBOTO CHETa,
OIIa4MBATH YCIYTH B COOTBETCTBHM ¢ 11.4.4.2 Hactosuero Jorosopa.
Onnata Yenyr nyrem EskemMecsiinoii npeoniaThl 0CymIecTBISCTs «AGOHEHTOMY, B COOTBETCTEHH CO CAELYIOUIMM [IOPAAKOM:
NpH 3aKIH0YECHHH HacTosutero JloroBopa «AOOHEHT) NPUHMMACT YCAOBHME, YTO OmIata Yeuyr Oy/AeT OCYIIECTRASTLECA MM CAMOCTOATENBHO, 10
AeHcTBYIONMM TApUdAM, B TEUCHHE PACYSTHOTO MECAIa, 10 aThi okasanus Yeiyr. «Oneparopy exemMecstHo, B cpok A0 15 (narsaauaroro) yncia
TEKYLLEro Mecsa BeIcTaBageT « ADOHeHTY» cHeT Ha onnary Yeayr;
orara Yeayr CBOeBPeMEHHO OCYIIeCTRISETCS «ADOHEHTOMY, B TEYEHHE PACHETHOTO MeCAIa, JI0 IaThl OkaszaHus Yenyr,
Onaata norpebaennnix «Adonentom» Yeayr no daxty ux oxasanns «Oneparopomy» OCYIIECTBIAETCH HA OCHOBAHWH BLICTABICHHBIX
«OnepaTopom» cdeToB-haxTyp, CUeT Ha omIaTy Ycuyr, AKTOB:
«Omnepatop» B ¢pok j10 5 (MHTOTO) HHCIA, MCCANA CICAYIOWEro 3a PACHETHRIM BRICTABIACT «AGOHCHTY» CUET HA omiaTy Yeuyr, cueT-PaKTypy, AKT.
OMAATA Y CIyr ocymecTBaAeTesH « AGoHeHTOM» B TeueHHe 7 (cemu) paGoumx JHeH nocje noanucanun «AGOHeHTOM» AKTA U BLICTABIEHHEM
«Onepatopom» c4eTa Ha OILIATY YCJIyr.
Jlocraska cHeToB Ha omnaty Yenyr, caeToB-(hakTyp # AKTOB ocyllecTsisiercs «OnepaTopom» ¢ MOMOUIBIO NIOYTOROH cBA3M (Kypbepekoit cnyxGoi)
N0 ajipecy julA KOPPECHOHACHUMH, yKazaHHOMY B HactosmieM Jlorosope, NyTeM HaNpaBIEHHA [0 AAPECY MIEKTPOHHOH MOYTH, YKA3AHHOMN
Abonentom B HacTosAwEeM JloroBope Wi NyTeM HX Nepeiauy npeacTasuTeno «AbonerTay 8 oduce «Oneparopay.
O menonyuennn «AGOHEHTOM» CueTOR, cyeTos-(akTyp, Akros, «AGoneHT» 0ba3an yBeaomuts «Onepatopa» B nepsbii paGoumii AeHb MoCle
JBAALATOrO HHCIIA MECALA, CAEYIOUIErO 33 PACYETHBIM.
lpu HapywieHHH «ABOHEHTOM) CPOKA OIIATHL yeIyr nmo Hactosamemy Jlorosopy, «OnepaTopy» MMeeT NpaBo B3bICKATh ¢ «AGOHeHTA» eHH B
pazmepe 0,1 (onnoil qecaroil) NPOLEUTA OT CYMMLL 40/ 33 KK TeHL IPoCcpotk, Ho e Gomee 100 (oTa) MPOUCHITOD OT CyMMbL A0ATA.
Omnara Yenyr no nactosiiemy Jlorosopy OCyLUIECTBIAETCS NyTeM TMEpeYnCCHHs ICHEKHBIX CPEACTB HA pacdeTHwil cuer «Onepatopan, mmbo
HHEIM CHOCODOM 10 COrNALIEHUIO CTOPOH. «ABOHEHT) CHHTAET HCIIOTHMBILNM CBOR 06f3aHHOCTL Mo orrate Yeuyr no nacrosuiemy Horosopy ¢
NaTHE CITHCAHMHS JIEHEMHBIX CPEJICTB € pacyeTHOro cueta AGoHEHTa.
Ipn wanmumn y « AGoHeHTa» MPOCPOUEHHOH 3810/DKeHHOCTH 110 onytaTe YeryT, a NMeHHO:

2



4.10.1. npu obHyneHnn GanaHca IMUEBOrO CUETA, B COOTBETCTBHM C nynkTamu 4.3 1 4.4 Hactoauero Jorosopa;
4.10.2. nipu ne omnate Yenyr B CpokH, npeaycmotpennele HactosmuM [orosopom, «Onepatopy HMEeT [paBo MPHOCTAHOBHTE OKa3aHWe Yeayr, no

4.11.

412,

5.1;

6.1.

6.2.

6.3.

Tk

7.2.

3

7.4,

8.1.

82

9L
2.2

93.

94.

9.6.

2ol
62,

263
9.6.4.

KOTOPBIM y «ABOHEHTa» MMEETC 3a10/3KEHHOCTh 10 OIIIATE, YBEIOMHB «AGOHEHTA» TH0OBIM IOCTYITHBIM CHOCO0OM, B TOM YHCIC HOCPEACTBOM
HapaseHns (axcorpammer (Tened)OHOrpaMMbl) yronHOMOUSHHOMY Nuily «AGonenTta», ykasansomy B nynkte 9.10. Kak OTBETCTBCHHOE 3a
DuHaNCOBBIE BONMPOCH! MO HCHONHEHHIO HacTommero Jloropopa, b0 myTem pasMemieHHs HH(OPMALAM B judHOM Kabuuere AGoHeHTa..
BosoGnosnenne npenoctannenna Y Ciyr NpOU3BOIMTCA NOCTE NOTANICHUS BOEH HMEIOLIEHics 3aA0MKEHHOCTH «ABOHeHTaY 110 ero THIEBOMY CHETY.
«AbonenT 00i3aH NOJHOCTHIO OMIATHTL cuerT «Oneparopay. [Ipu HecOMNacHM ¢ cymMol cucTa «AGOHEHT» Hanpasiser «Oneparopy»
NUCEMEHHYI0 0G0CHOBAHHYIO NPETEH3HIO B TEUEHHE CPOKA, ONPE/ICNCHHOTO 3aKOHOIATENBCTEOM PD,

CTOpOHEL JI0MyCKalOT NPUMCHEHHE AMeKTPOHHOr0 JoxyMenTtoobopora (DJ10). Cuera, Cuera-hakTypel, AKTE IpHUEMA-CAAUHA YCIYT NEPENaloTes
«Onepatopom» «ABonenty» myrtem DJ10, B paMkax KOTOPOro BRICTARICHHE H [I0/1yYeHHE C4eTOB-DAKTYp, AKTOB BLIIOIHEHHBIX PAGOT (OKA3AHHEIX
YCIYT) ¥ MHBIX JOKYMEHTOB (Iaice — OEKTPOHHBIE JIOKYMEHTEI) B PAMKAX 10roBopa ocymiecTaisercs CTODOHAMH B SIEKIPOHHOM BHIE ¢
HCTIONB30BAHHEM YCHIIEHHOH KBamHdHIHPOBanHOi siekTporHoi nogmick. TTo sanpocy «AGOHeHTa» J0CTABKA CHETOR Ha oraaTy Yeayr, cueTos-
dhaxtyp 1 AKTOB ocyniecTriseTcs «OnepaTopoMy ¢ OMOUILIO TI0YTOROMN CRA3H WM B ofuce «OnepaTtopa» Ha OYMaxHOM HOCHTEIE.

5. OTBETCTBEHHOCTBH CTOPOH
32 HCBRITIOMHCHHC WITH HEHAUICKALICE BEINOJIHCHHE OBASATCILCTE IO Hacrosmemy /lorosopy CTOPOHB! HECYT OTBETCTBCHHOCTS B COOTBETCTBHUM C
ACHCTBYIOUINM 3AKOHOARTENLCTROM PD, Pasmep oTsercTBennocTH ONeparopa OrpaHnuUBAETCE BOSMEILICHAEM PEANBHOI0 yiep6a, noHeceHHOro
ABOHEHTOM B Pe3y/ILTATE BHHOBHBIX JelicTBHIE OniepaTopa NpH OKa3aHMM YCIYT CBA3M, HO He Gosee pasMepa 0J1HOH exeMecTTHOH aboHEeHTCKOH
nnatel. OnepaTop He HECET OTBETCTREHHOCTH Mepell AGOHEHTOM 3a KOCBEHHBIE YOBITKH H yNIYILIEHHYIO BBIroay AGOHEHTA, BOIHUKIIHE B pesyabrate
NOJIB30BAHNA YCIYraMH CBASH MIIH B Cl1y4ae NePePbIBOB B OKA3aHHH YCIYE CBASH.
«Onepatop» He HeceT OTRETCTBCHHOCTH 33 HECAHKLMOHMDOBAHHOS HCHONB3IOHAHME NPEAOCTABIACMBIX MM YT, NpOMIOMIENIEe 110 BHHE
«ABOHCHTAY, B TOM YHOJE PH HCNOAB3ORAHHH ¢ AGOHEHTOM) NOBPEAIEHHOrO, HEHCIPABHONO i HECepTH(HIUMPORAHHOTO obopynoBatius.
«Oneparopy He HECET OTBETCTBEHHOCTL 32 NOCAEACTRHA HCNO/L30BaMe «AGoHenToM» Yenyr.
«Oneparop» He HECET OTBETCTBEHHOCTS 38 IPUOCTAHOBICHAE B NIPCAOCTABACHNI VCIYT M0 BUHE TIOGEIX TPETHEX JIHLL,
[onssosanne Yenyramu no sactosiieMy JIorosopy TpeTsuMH AHUAMH HE 0CBOOOMKIACT «ABOHEHTa» OT HCMONHEHHS CBOMX 0GH3aHHOCTCIL
NpeAyCMOTPEHHEIX HAacToAIMM JJoroBopoM.
Cropona, 11 KOTOPO# co3/1a1ach HEBOIMOKHOCTE HCTIOIHEHHA 00X3aTENLCTB 110 HacToAIIeMy JoroBopy, 06A3aHa HEMEIUTEHHO HIBECTHT JIpYTyio
CTOPOHY O HACTYNIIEHHH ¥ OKOHYaHHH BBILICYKA3aHHBIX 00CTOATENLCTB, HO B JofoM cinytae He tosanee 10 (zecath) mHeil ¢ MOMEHTA UX Hayaia
NOCPEICTBOM NOYTOBOH CBE3N MITH HHBIM JOCTYIIHEIM CIIOCOBOM.

6. PASPEINIEHHME CIIOPOB
Bee crioper, pasioriacus i TpeGosanis, BOIHNKAIONINE H3 HACTORLIEro JOrOBOPA HIIM B CBA3H © HUM, B TOM HHC/IC CBA3AHHBIE C 6T0 3KIKUCHUEM,
HIMEHCHHUEM, HCTIOMHCHHEM, HAPYIICHHEM, PACTOPIKCHHEM, TIPEKPALLICHUEM W ACHCTBUTEILHOCTEIO, PETYIHPYIOTCA [yTEM MHPHBIX TIEPErOBOPOR.
Ipu HenocTH)EeHUH cOrNacHS MHPHBIM NYTEM, CIIOP NEPEAETCA HA PACCMOTPEHHE APOUTPAKHOTO cyna Usanosckoit obaactu. o nanpasneHus
HMCKOBOTO 3aABICHAN B YKA3AHHBI CY/1, [PEILABICHHE NIPETeH3KI APYToi cTopoHe ABiseTes obssatensubiM. OTRET A0IKeH GHITH OTHpABieH He
nozzasee 30 (TpaAUATH) AHEH ¢ MOMEHTA NOIYYEHMS IPETEHIHH,
Bo Bcem ocTanbHOM, HTO IPAMO He 0rOBOPeHO B Hactosmem Jlorosope, Croposs Gy/1yT pyKOBOACTBOBATECS JEHCTBYIOIIMM 3aKOHO/ATENLCTROM
P®.
B oxuianny yperyiuposanus pasHornacus CTopoHsr 06s3aiibl IPOAOIKAT HCTIOAHATH CBOM [IOTOBOPHBIE 0053aTeLCTEA, HE NOANANAINME O]
TIpEAMET cropa.

7. KOH®OUJAEHIHUAJBHOCTL
Kawxtas Cropona oTAaet cebe OTYET B TOM, HTO i MOKCT MOTPEGOBATLCH, B EMAX HAUIexKaIero BENOIHENNs HacToAIero JloroRopa, epeanars
Apyroii Ctopone cBol0 KoH(pwIeHunansny nadopmaimro. Konduienunaisras nndopmManys 0DKHA BCETd OCTABATECH COBCTBEHHOCTBIO
nepejasuicit CTOPOHE! i G¢3 ce PEABAPHTEABHOTO MHCHMCHHOTO Pa3PCIICHHA HE MOKET KONMHPOBATECS MM HibiM 0BPAI0M BOCTIPOHIBOINTHCS
nonyunsiieit CTopoHoi,
B Teuenue cpoka neficteus HacTosmero Jorosopa i 3 (Tpex) feT no NpexpanieHii ero AeicTBHS Kaxkaan CropoHa paccMaTpHBAET H OXPAHSET BCIO
HE(OPMALMIO KaK KOH(UICHIMATEHYIO, MOMYUEHHYIO B Pe3y/IbTaTe MCTIONHEeHHs HacTosuero lorosopa. «Onepatops 063yeTcs He fepeiaBaTh
WIH MHBIM 06pa30M HE PasrIallaTh CTABLIHE MY M3BECTHBIMH CBeleHHA 00 «AGoHeHTe» KaKuM-THBO TPETHUM JHLaM BE3 NPAMO BRIPAKCHHOID
YKa3aHuA «ADOHEHTa) HIIH BCTYNHBILICTO B 3aKOHHYIO CHIly cyae6HOTo perieHus,
Jliobas uudopmauus no Jlorosopy npeocTaRIAETCA TONLKO «ABOHEHTY» MIM JMUY ¢ Hajtexaile ofopMiIeHHOM JIOBEPEHHOCTHIO, @ TAKWE
YHONHOMOYEHHBIM FOCYAAPCTBEHHBIM OPIraHaM B COOTBETCTBUH ¢ 3aKoHOZaTENLCTBOM PD.
«OﬂepaTop» oOecrneunBaeT COXpaHCHHE TAlHbl CBA3SH B OTHOIMIEHHN GDOﬁlHGHKi‘:! TEPEeaBacMbIX 110 JTHHHAM CBA3H [IPH HCHOAHEHWH HACTOALLEro
Jlorosopa 3a HCKTIOUEHHEM CIIYHaeR, IPe1yCMOTPEHHRIX 3aKOH0faTebLcTROM Pd,

8. POPC-MAKOP

CTopoHb! He HECYT OTBETCTBEHHOCTH 33 M0GOH Yileps, BKIOUas yObITKH, & TAKAC PACKOIb], CBA3AHHBIC ¢ IPCTCHIMAMI HITH TpeBOBAHUAMH TPCTBHX
JHL, KOTOPBIC MOIYT BOSHHKHYTh B PE3Y/ILTATC OOCTOSTCHBLCTB HENPEOJONMMON CHMUIBI HMIH HHBIX OBCTOATC/ILCTB, KOTOPHIC HCBOZMOMHO
1PE/TyCMOTPETS HIIH NIPEAOTBPATHTH (1160 BOIMOKHO NMPE/lyCMOTPETh, HO HEBO3MOKHO MPEOTBPATHTS).

Ecin 06eTosTENRCTRO HEMPEOIONHMOH CHITHI BBI3BIBACT CYLICCTBCHHOS HAPYIICHHE Il HCUCTIOMHCHHE 063aTe/bCTR TI0 HacTosmemy Jlorosopy,
ansueecs Gonee 180 (cTa BochMuaECATH) KATEHAAPHBIX [iHeH, kK tas CTOPOHA HMEET NPABO NPEKPATHTE AeiicTRue HacTosero JoroBopa nocie
nozayy apyroii Cropose npeasapuTensHONo, 3a 10 (1ecath) KATEHAPHBIX IHEH NHCKMEHHOTO YBEJIOMICHHS O CROSM HAMEDSHHH IIPEKpATHTS
neficteue Jloropopa.

9. IPOYHE YCJIIOBHUSA
Hacrosuumii 10rosop BCTYNAeT B CHIY ¢ AaThi NOAMMCAHHE W CHCTBYET [0 HOMHOIO MCHOIHCHHS CTOPOHAMH B3ATHIX HA CelR 0GA3ATEnHCTE,
HeiicTBie HACTOALIETO OrOBOPA PACTIPOCTPAHSHHS Ha [IPABOOTHOLIEH S, BosHuKmHe ¢ 01.01.2023 roza. ;
llocne nopmucarus Hacrosiuero Jlorosopa yTpaunBaioT CEOIO CHIIY BCE MHCBMEHHRIE W YCTHBIE JIOFOBOPEHHOCTH, nocruruyteie CTOpoHamK B
orTHowennK Jlorosopa 20 ero NoTMCaHNs | He HAUIEIIRe B HEM OTPAKCHHS,
HezelicTBHTeILHOCTE OIHOTO MIIH HECKOIBKHX MONOKCHUIH [loroBOpa He BITHSIET Ha IeHCTBITEIBHOCTE APYTHX ero nonokeHui, Ecim kakue -immbo
nonoskenus JloroBopa okaxyTes HeAeHCTBHTENLHBIMHE, TO CTOPOWE 06A3YIOTCA OT HUX OTKA3aTHCA H AOTOROPHTRCH 06 1X HOBOH JeliCTEUTEI IO
peTaKIuH. : :
Buccerue 8 JoroBop Kakux-nubo H3MCHEHMI, AONONHCHMH M NOMPABOK JOMYCKACTCS TOJNBKO [0 COMIALICHMIO 0OCHX CropoH, Koropoc
noATBep/acTes [oN0NHHTENEHBIM COMIALIEHUEM, NOANHCAHHEIM YTIONTHOMOUCHHBIMH [IPEACTABHTENAMY KAK/IOH H3 CTOPOH.
Yaeaomnenus itk coobiuenins ool CTOPOHR, HANPARICHHBIC B LNAX WCTIOTHEHHA WM TOJKoBaHHs JlOroBopa, NOIKHEL COCTABIATHCA B
THCEMEHHOM BHJIE ¥ NEPEacTCa Kyphepekoi ciyxboil uan MOMTOBOH CBABIO C YBEJOMICHMEM O BPYYEHHH, €CIM MHOE HE NPEAYCMOTPEHO
HacTosuM Jloroeopom.
Hacrommuii norosop mMoxet 6biTh NpeKpanies J0Cpo4Ho;
Mo COrIateHHI0 CTOPOH,
«AGOHEHT» BIpABE OTKA3ATHLA OT HacTosmiero JlOroBopa, B OAHOCTODOHHEM NOPAAKE NPELyNpeiHs «Oneparopay 3a 10 (aecsrs) aneii
Ypeaomacnnenm, [IPH OTCYTCTBHH 3A10/BKCHHOCTH nepe, «OnepaTtopom» 0o onjate OpesoCTaBaeHHEIX Yeuyr, «AGonenty obasan nNpoN3BeCTH

onaary Yenyr, nojly4eHHBIX 10 MOMEHTA NpeKpaillenms AeiicTens Hactosmero Jlorosopa;

TIpH Tiepees/ic «AGOHEHTa» K OTCYTCTBHM TeXHUYECKOH BOIMOKHOCTH ¥ «Oneparopay obecniewnth octyr «AGotenTay x Yemyram;
HpH y1pare « AGOHEITOM PaB Ha NOMEIMICHHE, 0GOpY/I0BaHHOE CPEACTBAMH CBAIH, HEOOXOAMMBIMHU TS NIPE/IOCTARICHHS VEITyT:



9.6.5. ecm npesocrarienne Yeayr npHoCTaHOBNeHo GoMlee YeM Ha 6 (IeCTs) MecATIEB.

9% [Mocne pacropsenus HacTosuicro Jorosopa, otkasa ot Yeiyr, «Onepatop» HMeeT IpaBo BepHyTh cBoe OBopyoBaHuC U APYTYH0 CODCTBCHHOC Th,

: €CIIH TAKOBLIE NepeIaBaIuch «AGOHEHTYY.

9.8. Hu oj1Ha M3 CTOPOH HE MOJKET MEPEYCTYITHTE NOMHOCTHIO WK HACTHYHO CBOM Npasa ¥ obasamHocTd no JloroBopy Gez coracus Ha 310 Npyroi
Cropoubl.

99 Hactosutuii 10roBop cocTapnen B 2-x IK3EMIIAPAX, IKIEMIUIAPD! HACHTUUHBL U HMEIOT OJIMHAKORYIO IOPHIHYECKYIO cuny. V kaxoli na Cropon

HaxOAUTCA OZTHH DK3EMILIAP HACTOALICrO }_loronopa. ;

Jas peuieHHs BOIPOCOB, CBA3AHHBIX C OMEPATHBHBIM B3AHMOJCHCTBHEM CTOpOH B paMkax HACTOSILEro Jorosopa, Croponsl HAZHAUKIM

HEPCHUCICHHBIX HHKC JO/LKHOCTHBIX JIMLL H OIpeJae/ININ cd)epm HX OTBCTCTBEHHOCTH CIeAYIIINM OSpaBOM:

9.10.

Ot AGonenta

©UO Ctepa oTBETCTBEHHOCTH AJIpec 3NeKTPOHHOF IO TH Pabounii Tenedonnrii Homep
Odopmiense gorosopa
DHHAHCOBBIC BONPOCH
TexHuueckue BONPOCH!
Ot Oneparopa
[Moapaspenenue Cthepa OTBETCTBEHHOCTH Anpec 31CKTPOHHOH HOYTEI Tenecboua;x:szizep, e
= Obumme 1 BONpocs ohopMiIeHus : 4932-93-40-24
Ortzen no padore ¢ aboHeHTaME RoxyMeirtos post@icomtex.ru (-1 9.00 710 18.00)
O1ien pMHAHCOBOTO yUETa - : ] 4932-93-93-96
Bifsiveou DUHAHCOBEIC BOIIPOCH post@icomtex.ru (mi -t c 9.00 10 18.00)
Cryx6a Texunuecxoi noaiepxkn | Bolpoes: He0cTymHOCTH yCIyT support@icomtex.ru 19E 003
x Kpyraocyrouno
Dakc 4932-93-93-94

Cropomsl 00513yI0TCH He3aMELIHTENLHO YBEIOMIATS APYT APYTa 00 HIMEHEHHSX, KOTOPhie MOTYT ObITh BHECEHb! B NPUBEICHHbIC BLIIE CBE/ICHUA .
Hpunowennn k nacrosmemy lorosopy:

- lpunowenye Nol Cornauwenue 0 n0As30BAHUN YCAYTAME NEPEAAYH AAHHBIX W TEIEMATHIECKHX CYKE B CETH Hurepuer
- llpunosxenue No2 brank-3aka3s Ha OKa3aHHe YCIyr Hepeiady AaHHBIX H TETEMATHIECKHX CITykO B CeTH Hnreprer.

HEPE"IEH!: JOKYMEHTOB, ABIAIOMIMXCH HEOTHEMIIEMOH YACTHIO HACTOALIErO ,Ilnroaopa, MOKeT OblTh PaCIIHPEH 10 COTJIacOBaHHIO CTOpDH, KaK TIpH
NOANMCAHWUH HACTOAIIETO Ilomsopa, TaK H B IIPOLECCE €r'o UCIIOIHEHHS,

10. OPH/IMYECKHE AJIPECA H BAHKOBCKHE PEKBHU3UTBI CTOPOH

10.1. kABOHEHT»:

DejgepanbHOe rocyiapeTBennoe 610/KeTHOE 06pasoBaTebHOE
yupexaenue sbiciuero odpazopanun «sanosckan
TOCY/IapCTBEHHAN CeJbCKOX03SIHCTBeHHAN akanemus umenn I,
K. beasiesa» (PI'BOY BO Upanosckas I'CXA)
HOpuauueckuii aapec: 153012, r. Hpanoso, yi. Corerckas, 1. 45
Ajpec qas koppecnonaenuuu: 153012, r: Meanoso, yin.
Coserckas, a. 45 :

OT'PH 1033700052858

WHH/KTII 3728012857/370201001

OKIIO 00492902

OKTMO 24701000

P/c 40102810645370000025 g OTAEJIEHUE UBAHOBO
BAHKA POCCHUH/Y®K ITO UBAHOBCKOM OBJIACTH r.
HBanoro

K/e 03214643000000013300

BHK 012406500

YOK no Usanoscko# obmactu (PI'BOY BO Heanosckas I CXA
/¢ 20336X13930). .
Ten. 32-5268 .70

Exarepuna Esrensesna/

10.2. «OIIEPATOP»:

000 "Hurepromrea"

IOpuamaeckuii anpec: 153006, r. Msanoso, yn. Menanxkesas 6-1,
a. 1

Anpec wis koppecromnentmn: 153006, r. sarnono, yi1.
Menarxkenas 6-1, 1. 1

OI'PH 1063702023835

WHH/KIIIT 3702087103/370201001

p/c Ne 40702810802000016525 & APOCJIABCKHI ®-J1 TIAQ
"[TIPOMCBA3BBAHK" r. Slpocnagis

k/c Ne 30101810300000000760

BUK 047888760

Ten. 8 (4932) 93-93-93, cdaxc 8 (4932) 93-93-94

OT1 «Oneparopar:

l'enepansrbiii aupegeep OO0 "Unrepromren”

y3smus Esrennit FOpbesuu/



[puaoxenne Nel
K Jlorogopy 00 0Ka3aHMH YCJIYT CBA3M
Ne JIU-10389-I0P o« 23 2023r.

Cornamenue o HOJB30BAHAN YCIyTaMu
nepeiayy JaHHBIX H TeJeMATHYeCKHX c1yx0 B cetn Mnrepuer

TepMunbl 1 onpesetenns

«Tpaguin: Tapuduimpyesas euumia wHDOPMAIHY Nepeaantas/nprnsTas no Cetn Oneparopa.

«AsTopsiauwnnn; [IpeOCTARTCHUE TPAB, KOTOPOC BKIKOYACT NPEAOCT JOCTYNA, OCHC Ha npasax foctyna. Tlponcee NPOBEPKH HMEIOIIKUXCA ¥ NONEIORATENR MPAR W PARPLICHIH HA 0CTYH K
pecypey. [peaocTasacune noaL30BATEMO ONPECICHHBIX MOAHOMOMH HA RLITONHEHHE HEKOTOPRIX paloT B BLIYHCTHTENLHON CHETEME
B nporp H CBMDLIUN Hag KOMNBIOTEPHES nporpauua WM BHCCCHHE HIMCHCHMI 8 cymec-mywmus HPOFPEMMH © HEALIO HCCAHKIHOHHPOBAHHOI'O YHHYTOMCHHA, 6.1mc|4pﬂaaum,

P
MOARGHKAAK W KOIMPOBANS MEGOPMAIH, XPAHAINCHCA B KOMITHIOTEPHON CHCTEME, CCTH WAH Ha MAITHHITHX HOCHTCISK.

«Kongmuenunansuan ungopmatnsi»: Jokymenrapopannas mifOPMaIiA, 10CTyH K KOTOPOH OrPAHHYHBACTCE B COOTBCTCTHHM ¢ KOHONATCABCTEOM,

«Memcerenoit sxpan (MD), 6panamaysp»: Beraucaurennian cucrema min koMGHUALIS CHCTEM, COIMAIONIAN JAILHTHE Daphep MLy TONOKOMMY HHKALHOHILIMK epeicTamu AGonenta n Cernio u
TPEAOTEPALIAIONAN HexenaTenbusie sropienns 8 JIBC wm MK AGoucuta,

«Ceane IMpouece yo , HCHOME W 3aBCPUICHHA CBAIH MCHTY NPHIOKCHHAMH, YCTPOACTBAMM, KOMILIOTCPAM FUTH Y3IAMH CCTH [UTH TICPEUatH JuHibIX,

1.  Ofumme noromenus

Hagroguiee Cornamienne paspaforado ans AGOHEHTOR CeTH NepemauH JAHHBIX Onepatopa, na ocrorannn [TOCTAHOBJIEHHA NPABUTEILCTBA P ot 31 aexabpn 2021 r. Ne 2606 «0O6
yreepiaennn [pasu oKasanus yeiayr cessu 1o nepeatie gannsix» i IOCTAHOBJIEHUS ITPABHTEALCTBA P® o1 31.12.2021 Ne2607 «O6 yisepaucnin [IpaBui OKRIAHH TEICMATHYCCKHX
yeayr essisi (nance - [paiig) i peryAHpyeT OTHOIWEHHA MEKLY AGOHEHTOM | (M) HOAKIOBATEAEM YCTYTAMH CBS3H [0 nepenase JaHubIX ¥ Onepatopom, a Takke obmenpuHATLHEe HopMsl palors: & Cetn,
HallpaseHnbie HA TO, 4TO0L ASATENBHOCTS KAKAOTO NonpionaTens CeTr He Memiana paGore pyrix noaLIoRaTeneit,

CTOPOHB! [IPH HEMONHEHNIE IOFOBOPA Ha YCAYTH CBAIN 0BA3YIOTCH COBMIONATE Llpaenna u Ractoauiee Cornatmenue,

B cootBeTcTRHM ¢ ITHM NONOKCHHEM, M00bie AelicTBNg AGOHEHTA, BH3HBAIOWNE 0BOCKOBAHHEIE KanO0B AIMHHHCTPAIHE APYIHX ceTeil, HEPOPMAUHORHBIX H TEXHHYECKHX PECYPCOB, A0KAILIBALOLIHE
HAPYIIEHUE PABHI NOAL: COOTBETCTRY PECYpCani, HEACITYCTHMbI M ABMAIOTCA HApYIUEHHeM Yeaosri nacTosmero [Tpunokenus.

C noaunin Texcrom Tparna AGOHEHT MOKET Q3HAKOMUTCA B ABOHEHTCKOM OTe/e Oncparopa.

2. V¥Yeayra (ITopsitok 1 YC10BHS NPEIOCTARICHNS)

y{.‘il)ﬂ'a BICHOMacT B cefs CICayroUHe cnymﬁu  HOAACPAHBAEMEBIC W np'e;[oc'ram:nemmc DllcpﬂTOp{!M. a HMCHHO!

1. nocryn K ceru Hirepher;

2. onyxBa anexrponnoit nourk. [lo #enannio AGOHCIHTA My MOKeT BLITh BEeTeH cOBCTBORMBI 1IOUTOBLI AoMen TPETLEIO YPoBliA Name.icomtex.ru. rae Name — HM# XOCTa BHGHPACMOIO KIIHCHTOM
COLIIACHO HpaBKiay oftrcantity & RFC 1034 - Domain names - concepts and facilities win nouTopit sumwk 8 gomene mail icomtex.nu, ¢ HocTynoM no npotokeay POP3. Oliepatop MOKeT OCYIHCCTRASTE
U010 NOAACPKKY T0YTOBOLG AOMEH4, Ac/iCIupoBaliHOr0 ABOHERTY CTOPOHHEH OPraHH3ALICE, OCYUIECTRIAIOWCH YCIYIH 10 IPCAOCTABIACHIIO AOMEHIBIX HMEH, HA CBOCM HOMTOBOM CepRepe.

2,13, Yeayru 110 HOJIEpAKe 0CHOBHOO (primary) i bTopuiHoro (secondary) DNS s sonsr AGonenTa;

2.1.4, Veayra XocTuura;

2.1.5. nepconanbHbiil 70CTYN K GATAHCOBBIM H CTATHCTHHECKUM NOKAIATENAM HCNONRIORAHNA VETYTH HA YCAOBHAX, OBECTIeMHBAIOMIK KOHGHACHUHRITBHOCTE cBeenuil 06 AfonenTe;

22, Kauectso npegoctasnsemoil Yenyrn COOTRETCTBYET HOPMAM H YCOBMAM Muuensyil Butanmsx Onepatopy ©enepansHoil cayx0oit no HamIopy B chepe cBALH HHOOPMALMOHHEIX TEXHOROMHIT 1
MaccoBLix koMMyHHkaumil [nd zocryna x Yeayre AGoHeHTy BuiensioTes nepcoHaibible MieHTidukaumonimie aTpHOYTH, KOTOPBIE OXHOSHAMHLIM ofipaiom CBAIAHRT ¢ CAMHM ABGOHEHTOM M
npetoctasnsemeli Yeayroft, B kauectae MiaeHTHRKAUAOEABIX aTpuyTon NpeaocTaBaaemolt AGOHEHTY YCIYrH, B 3uBHCHMOCTH OT ee THMA, soryT Osite: Hma (Login name) u Mapone noctyna
(Password), BritesIeHHuI AGOHEHTY KOMMYNHKAIMORHLIT NOpT ocTyna k Yeayre, [P-aapee u 1.4,

2.3, Jina noctyna x Yenyre ABoHeHTy BhcAsi0TCR nepeonansiiie MnenTidMxaronubic atpuoyTsl, KOTOPhIC OnHO3HAUNEIN 0fipAIoM CRAIAHEI ¢ camum ABoncxtom u npesocTannaemoit Yeayroi, B
atceTse HacHTHQMEAUHOHHEIX aTPHEYTOB MpeocTanTAcMol AGoHeHTyY Yenyru, 8 3aBHCHMOCTH OT e¢ THIA, MOryT Ghits: Ha (Login name) » Mapoas poctyna (Password), suiacachusis ABorenty
KOMMYHUKBIMOHHLIA mOpT jocTyna k Veayre. IP-aapec u ..

24, Peamnsag cxopocts OBMEHA JaHHBIMIZ 3ABMCHT KAk OT TCXHHUCCKHX XAPAKTCPHCTHE KaHana crasn AGOHCHTA, Tak H COCTOSHMA CCTCH HCPEAAYM TAHHBIX MPOYMX ONEPATOPOS, & TAKKE CCPECPOB M
APYroro cerenoro 0GOpY/IORaHHA, ¢ KOTOPbIMH 0BopyaoBanne AGOHEHTA OCYIISCTRARCT OOMCH JAHHbIMU. Hosromy «Onepatop» He rapaHTUPYET HEHIMEHHOCT) NAPAMETPOR NEPCMAYH AAHHKIX HA
OPTaiH3yCMOM KaIIAIC B TCUCHAC BOCTO ICPMO/A NPEOCTaRACHNS Yeryrn ADOHEHTY.

2.5 Hanatin wa Yoryrn omiebHbiX CEpBHCOB YCTAHABIMBAIOTCK ONCpaTopoM, HCXOAS M3 YCIORMH KOMKDETHBIX JIOr'OBOPOB, TUIATCAKHBIX IUIAHOR/ TAPHOHLIX KAACCOR W HELIX (DAKTOPOR, KOTOPEIMH
Onepatop 0843an pyKOBOACTBOBATLCA B COOTBETCTIHM ¢ TpeboRanmamH JluicHIHu:

26 Mo mepe passurion Yoayru 0 NOARACHHA HOBLIX HHTCPHET-TCXHONOrHH, IPHIATEX K HCHONBIOBAIHIO B pavkax Yeayrn, Onepatop yseuomnsct AGONCHTa, KaK 0 paCHIMperHm ciiextpa Yemyru, Tak u
O NOPAIKE B YCI0BHAX 1'IP¢J.IDCT&BIEEHH)1 HOBOI'O BHIA Vurym, Hpu 3TOM HOBBIC BH Ik yCily[‘m CCJIH HX HCHO/1L30B31HC CBA3AN0 C HEOSXOﬂMMGC'I'bEO HOHOIHUTCALION OILIATEI, MOTYT HPCIOCTABIRTHCRL
Aﬁouen Iy TONBKO HPH B3AHMHOM COTIIACHH CTOPOH 10 AaHHOMY Cornauicnmio,

27. B cayuae ucoGxoiuMocTH (IPOBSACHHS PaboT 110 HIMEHSHHIO TEXHHUCCKIX i HilhiX tiapaMeTpos paborsl 0BopyHoBans OUEPaTOpa, Yepes KOTOPOS OKA3HIBACTCH Yeayra, Oneparop o6a3an coobimuTs
ADOHEHTY He moganee e 3a 2 (AHA) 10 HAYATA BRINOTHCHHA TAKHX paGor U IPEAOCTABUTE HOBBIC TEXHITYCCKHE NapaMeTphl Heolxo/HMble AGOHSHTY JUlL NONb30BAHNA Yeayrof.

28, AGOHEHT MpHHIMaeT YCHOBHE, 4TO B ceTH HIHTEpHeT coepkaTcs MaTepuasi, BHPLKAICUHE (HTH OTPAXAIOIUINE) YacTHOE MHEHHE TPETBHX MHU WHIH TPYOObl TPETEHX AMu (a pasHo
NPaBATENLCTREHHBIN, HEIPABHTEABCTBEHHBIX H/HIH OGIIECTBEHHRIX 0PraHM3aLini, ydpekaeHiit, Gupn), B Tom unene:

28.1. Mipopmaliug oTKpOBEHHO ceKCYaNbROr0 XapakTepa (B pasnoobpasii ee GOpM HATOKEHUA 1 PACHPOCTPAHEHHR), HE TIPEAHATHAUCHHAR /UIA IHIL, He JOCTHTIIHX COREPUICHHONCTHEr) BOIPACTA;

282 Ceedenua 00LeCTReHHO-NONHTHYECKOTO H COLMATBHOTO XApAKTepa, B KOTOprx Ana [lomaosatens moser, no ero PAIYMEHHIO, COREPIKUTRCA OCKOPGHTENbHAA, HEITHYHAN, AHCKPHMHHAIMOHHAL
HHGopmanus (B pasnooBpasii e¢ (JOPM HIIOMEHHA # PACIPOCTPAHERIN).

Onepatop He KOHTPOIUPYET NOPANOK W YCAOBHA NOABACHHA Takux (mr, 2.8.1. # 2.8.2.) matepuanon s cerd VIHTepHET 1 He HECET 3a HUX HUKAKOH OTBETCTREHHOCTIL.
2.9, AGOHEHT B NPABC OCYIUCCTRAATH 110 CBOCMY YCMOTPEHHIO KOMMEPHECKYIO AICATEARHOCT K OOKYITKkH epes VEayry, UMes npu 5ToM BBHAY Creayoulee:
29.1. subpannbiii ABOHCHTOM NPOAREIL WK NOCTABIHK HHOOPMAIMM WIH YCAYT MOKCT JAMPOCHTE Y AGOHCHTA ONPeCICHAYIO HHOOPMALMIO, BIUIIOUAN CHCACHIUN 0 BaHKORCKON KAPTS H/HIH Apyrom

2.1
251
A

AAATEAHOM CPERCTRE. ABOHEHT NPHHIMACT Vi 4TO REK Wi 1, KOTOPYR 0 NpeocTanTaeT mMoboMy NPOAIRIY AN HOCTIRIHKY TOBAPOR, HIGOPMALINGT IIH yeayT Yepes Yenyry, Gyner
TOUHOMH, MO0 1 BEPHOH HA TERYILHIT MOMENT (MOMENT OTHPABKY TAKMX CHCACHHI), ABOHEHT HPHIIMAET 1a Cobs PHCK PasriIaicHns 370l HHGOPMALIMA HPH CC HEPCAAtc N0 ySIH LM Kalanam
CBATM, 3

29.2. 0pONABULI 1 NOCTABLIMKH TOBAPOB, HITPOPMAIN 1 MHKIX yCuyr vepes YEayry yCTAHARIHBZIOT CBOH LEHL CAMOCTOSTENLIIO 1 MOFYT MEHSTH UCHBI 14/1TH BBOAWTL OLATY 32 TOBAPEL HHPOPMAURIO B
YCIYTH B 11050e BpeMs;

2.9.3. UpH JLOM LAKAH KOMMCPUOCKAR JACATEILUOCTS, HOKYIKH WK YCAYIH OCYIECTBARIOTER AGOHEITOM 12 CBOH CIpax H PUCK, Oneparop He Hecer OTBCTCIBCHUOCTI 38 TOCACACTBHS OCYIICCTRICITHA
ABoriciToM KoMMEpUeckoil JCATCABHOCTH, NOKYIKH epes Yenyry.

210, ABoHEHT MMCET IIPABO YCTANARAMBATE REOOXOAMMUC 0BOPYAOBAINE H ITPOIPANMIIOS OGCCTICUCHUE [UIA 3AUIHTH JOKAILHEX COTOH I OTARIBHBIX yerpolicrs nomkmouennsx ¥ Cery ( Mekecrcnsie
AKPALiLL. GPAIAMAYIPEL, AHTHBHPYCHOE IIPOIPAMMIOE 0GECTICUCHHE H T./1. ). ;

211, ABouent ofsian 0BeciieaHTL HAANCKANLYIO 3alHTY CBOCH xoH(UICHUHATLIOH HudOpMaun epeianacnof yopes HirTepier, a TaloRe TEXHUCCKH X CPCACTH HOAKIIOUCHILI K Wirtepuer.

212, Eci 110 ycriosusm npeioctanicnns Yenyri neobxoaumMo pasmeienie oBopynouanus AboncHTa na niowaaxe Oneparopa - 310 ODOPMAACTCH OTHRIBIBIM JBYXCTOPOHHIM COLIALCHHCM.

213, Mpn srizesesn Onepatopom Afosenty Gonee 2 1P anpecos apeeHoro MpocTpaRCTsa HMuteprera (public Adresses) Oneparop, B COOTBETCTRHM ¢ HIpABILIAMH ERPONIEACKON CHCTEMAI PEFHCTPALHH
pacnipeienes MHpoBOro aapecuoro npoctpanctsa Hutepuer (Hoxyment: ripe - 185), HMeeT NpaBo HanpaniaTh HeoOXOAHMYK 18 perscTpauny wrdopMaiiio o6 Abonente s Cetenoi
KOOpHHalHoHHBT tedTp RIPE (RIPE NCC).

2.14. B cayuae npuoctanosnerns ONepaTopoM NpeJocTABNSHHA YCTYT N0 buHe ABOHEeHTS, Onepatop no HeTewennn 3(Tpex) MECAUER ¢ MOMEHTA NPHOCTAHOBTEHHS HMECT NPABO HCMONL3OBATE BLIACICHHRIC
AboHeHTy pecypent cetn ( o6opynosanue, [P-aapeca u 1.1.). BosoGHosenne npeocTaBieHus YCYT B 9TOM chiyuae ocyuieeTaaseres ONEpaTopoM B COOTRETCTBHN ¢ TOPAAKOM PACCMOTPEHUS JUABOK
Ha NOJKTOUCHHE K YCIYIAM CBA3H, B NEPBOOUEPEIHOM NOPAAKE H HE MOKET NpPeBMIATE 1(0OHOTO) MecAua ¢ MOMeHTA paccmoTpenms Onepatopou 3assacHHA ABOHEHTA O BOIOBHOBICHHH
NPEAOCTARIEHUA YETYT CBAZH.

2.15.  OcobeHHOCTH HPEAOCTABACHNR YCIYTH No TexHomor#u ASDL.

2.15.1. Ipenocrasnremoe Abonenry OBopyaosanuc in noctyna k Yenyre TNPOrPaMMHPYCTCA 110 NPABHAAM YCTAHORICHHAIM ONCPATOPOM M HE MOXKET OLITh HaMCHEeHo AGorenTom. Brinencunmii ABoHeHTy
IP-anipec npuceannacres O6opynosanuio;

2.15.2. Tpu noxiouenyn AGonenta, na o6opy/iosanmi cropons Oliepatopa, BICIOHACTCH MEKCETCHON JKPAH 1., YCTRIARTHBAIOTCR JIONONNHTCBIbIC HPOIPAMMITLIC BIABTPEL, 0BECCYHBAIOIIME ClIMKETTHE
PHCKA  HCCAHKIHOIHPOBAHHONO [POHHK) 4 K uHbop biM pecypoam AGoicira. Tlo sassnenuio AGoueitta, ykasanubie (uhTps MoryT Surs citwrel Onepatopom: B jansiciiuicy,
OBTOPHOC BKINOUCHHE MEKCTICBOI0 IKPANa — ARINCTCA (LIATHON YOIYTOil; 1o Tapudan, yreepietism Oneparopom,

3.  Ipu nonbsosanuu Yeayramun AGouent obazyercs:

3.1, Heompasanrs no Cetn HEGOPMALIHI, OTIPaBKA KOTOPOH NpoTHBopeduT Poccuiickomy (etepatsHomy, PECHOHAABHOMY 1M MECTHOMY, @ TAKKE MEAIYHAPOIHOMY 1aKOHOIATENLCTRY,

He nenonsiosats Ceth Ang pacrnpoct MaTep 4 OCKOpO) KOE JOCTOHHCTBO, NPONATARAHPVIONIHX HACHIIHE HIIK SKCTPEMHIM, PATKHIAIOILHX PACOBYI, HAUMOHATLIYIO ITH
PETHFHOZHYIO BPAKAY, MPECNENYIOMIHX XY THIAHCKITE LT MOIICHHHYSCKHE LISH,

3.3, He penonpiosars A nofydenns Y enyr o0opyIosaHite M nporpaMmHoe . HE CepTHONLIE 0¢ B PoccHH Ha HM 0GPasOM WILTH BE AMEIOTICE COOTBETCTBYIOWNK CEPTRINKATOR
COOTRETCTBUA;

34 He npegoctapnats CPEACTBA CBASH TPETBHM JIHLAM B KOMMEDUECKHX Lelfx. O3 MHUIeHIHH Ha npeaocTasiedue veayr ceasu: Hpn noayuennn ASonenton IHIEHIHE Ha YeAYTH CERRUM HacToRupail
JIOTOBOD SHHYNHPYETCR H MOAKET ORITh SAKNKOYSH MEKONEPATOpeKiiE TOrOROP O BIGUMOICRETRIN,
3.5, TlpHEATE H2AEHANIHE MEPH! NO TAKOH HACTPOIKE PECYPCOR, KOTOPAS IPENATCTBORANE Bhi HeNOBPOCOBECTHOMY UCNOIKSOBAMHIO THX PECYPCOR TPETHIMH JIHLAMI, & (P 0BHAPYHEHHN CYHACH TAKOrD
| MENOARIOBAHKS NPHIUMATE ONCPATHRHBIC MEPLI N0 HX NPCKPAILCHHIO.
36  ABOHCHT NOAHOCTBIO HECET OTECTCTECHUDCTL 13 BOIMOKHLIH yuiepd npuHHHCHHBIR AGOHCHTY MM TPETHMM MIAM BCACACTAHC MCHONRIOBAHMA W (HIH) HEKOPPEKTHOH HACTPOHKA Moboroe
NPOrPaMMHOT0 0GECTICHEHUA U ANNAPATHO-TPOTPAMMHLIX KOMIICKODB, HCMOMLSYCMEIX ABOHEHTOM /UIS TCX WiTH MHBIX LICICH.
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4. Ilpu noan3oBanuu YeayraMu cCHUTACTCH HEAONYCTHMBIM:

MaccoBas paccuiiki COOBILCHNIT NOCPEACTBOM JICKTPOINION HOTTE H IPYIHX CPEICTE ey oro oOmena undopmauneil (srmouan ciaykBer nemeniennoi ocrasky coobiesui, takne kix SMS,
IRC 1 T.11), HHAYE KAK 110 ABHO M HEABYCMBICICHHO BHPIKEHHOH MHHLMATHRC HOAYHaTeiei, OTKPaITas nyGANKAUMA A1PECa SICKTPOHHOIH NOMTSE Wil APYTOi CHCTCMBI 1EPCOHANLHOIG 0BMENHA
HHpOpMaLHER He MOKET CAYARHTH OCHOBAHMEM /I8 BKTIOUEHHA ATpeca B Kakoi-THOO CHCOK A4 MAcCOBOH PAcCELTKM coofmenuit. Biniouenne anpeca, noayueHHOTo ai00siM nytem (uepes seb-
Gopuy, uepes noanucuoro poboTa U T.IL), B CHHCOK 4APECOR, 110 KOTOPOMY POBOLHTON KakuA-inbo PACCLUIK, JOTYCKACTCH TONLKO UK YCIOBHH HA/MUMA Hawteadicl ToxnuYeckoit TPOLEAYPhI
GOATBCPKUCHIA NOMIACKH, FAPAHTHPYIOWETl, YTO aAPEC HC NONAALT B CHMCOK HHAYC, KAaK [0 BOUC Biasenbua agpeca. TTpouesypa NOATBEPALCHHS NOMNKCKHA JOMKHA MCKNOUATS BOIMOKHOCTS
NOHAZAHAA A4peci B CIICOK 1APECATOR KaKOH-1100 PACCRUTKH (&AMHHYHOI WK PEryspHOM) M0 HHHUHATHBE TPETEHX AL (T,e. 1L, He SBAKIOUIHXCA RIANETBIAMI JAHHOTO anpecd),

OTnpaka 3IEKTPOHHSIX [IHCEM H APYIHX coOBIIENH, CoepRALIX BIOKeHHLS huiinst NI HMEIOUINX IHATHTEbHEN 00bem, Ged npenBaAPHTENLHO NOTYHENHOTO PAIPLIIEHIA ApecaTy.

Pacceinka (Mnaue Kak no OpaAMOTi MHHIHATHBE NOAYMATEN)

EKTPOHHLIX MTHCEM 1 APYTHX cOODIENNH PEXIAMHOED, KOMMEDYECKOrD MITH 8T HTALHOHHOTO XapakTepa;

neeM it coobLenHil, conepRamuX rpyorie H 0eKoPGHTENbHBIC BBPIACHHA K IIPEAIOAEHNS;

cooBuienn#, conepmamux npocsGy nepecaath nanioe coobeHHE APYTHM NOCTYIIHAIM NOBIORATEIAN;

Henonksonanne Geanuunbix ("ponesbix") 1peeos HHAUe, Kak 10 X MPAMOMY HA3HANCHHIO, YCTAHORICHHOMY BIATCTBICM AAPCCOR H/MAK CTANAAPTAMN,

Paccruika nidOPMAILILK NOAYMATENRM, PAHES B SBHOM BRIIC BLIDATMBIIM HOKENAHHC NOMYUATS ITY HHHOPMATIMIO, MEBOPMAUHIO JAHHOR KATCIODHM MK HEQOPMALIMIO OT AaHHOTO OTOpaBHTENS.
Henonuzopanue cofCTBORHBIX HAH MPEAOCTARICHHLIX HHAOPMALIHOHHLIX PECYPOOD (MONTORKIX ANTHKOB, APCCOR ANCKTPOHHOI rouTh, crpamuiy WWW i T.1.) 8 KauecTRe KOHTAKTHLIX KOOPAHMAT NPH
COBEPUICIHHK JI0GOI0 N3 BLILLICONHCAINLIX JCHCTBHI, BIC JABHCHMOCTH OT TOTD, HY KaKOH ToYkH CCTH GHUTH COBCPIICHK ¥TH CHCTRNS.

OcyurecTa/ieHHe JICATENLIOCTH 10 TEXHHYECKOMY OBCCHEUEHHIO PACCHUIKH 1 SILHOH KOPPECHORACHIHA (ciiama) (spam support service), kak 1o;

1 p p cojef oro uudop) HAIX PECYPCOB € LE/bi0 COOPa a/IPecoB MIOKTPOHION 1I04TLE 1 ApyT#X ey jocrasi coobmenmii;

PACIIPOCTPAHEHNIC NPT PAMMIOTO 0GCCHCUCHIA JUIH PACCHUTKY TIeKEAATENBION KOPPECHOMICHIHA (cliaMa);

COBHANKE, BEPHINKALIHA, NIOICPARANHC WIH PACHPOCTPAHEHHE 633 JAHHLIX 41PCCOB VICKTPOUHOT HOMTL MK APYTHX cAyKE DocTaBKY COOBMICH Hit (38 HCKTIONCHHEM CHyqas, KOrua BIaeabLl Boex
AApPECOR, BKIIOYMSHHBIX B TEAKYKY ﬁsay AANHBIX, B ABHOM BHIC BLIPAIHIIK CBOC COITIACHE HA BEIOMCHHE AAPECOB B JAHH YO KOHKPCTHYIO ﬁzuy JAQUNUBIX; OTKPBLITAK nyﬁuuxeuax ajpeca TaKOBbIM COrACHEM
CHHTATBCA HC MOJKCT)‘

OcyurecTserie NOMBITOK HECAHKIMOHHPOBARKODD 4OCTYNA K pecypcam CeTn. NpoBeieHie CeTERRX ATAK H CETERATO BINOMA H YUACTHE B HHX, 33 HCKIIONEHUEM CAYHaes, KOTA aTaka Ha ceTenofl

Pecype NpoBoaHTCA ¢ ABHOIO paspeieHns L HJIH A “TPATOPa 3TOT0 pecypca. B oM yiche ';anpemuﬂbl: i

JleficTyg, RANpupAcHHBIE HA HADYIICHHE HOPMANLEOIO (ynxionnpoBania aremenTo CeTH (KOMITBIOTEPOB, APYToro oBopyJoBaHUA HAN npul;pammom o Ha), HE IpH HX
TOABIOBATENIO.

I"Ipomso,mrb ( IHOHH ) NPOHKRKHOBENHE B MOGkIE TEXHOTOTHYECKHE KOMOICHEHTBI {Y3:1b1), NpOrpamMusl, Gadbl AaHHLX H KHBIE COCTABIAOLUIHE MIEMEH T CETH Onepatopa,
Hurteprer, umes B BHAY ASHCTRHA, COBEPUWISHHE HITH NOKYLICHHE Ha COBEPLICHIE KOTOPBIX MPEAYCMATPHBALT YCTAHOBICHHYIO B PAY YIOI0BHYIO OTBETCTBEHHOCTS 1a TUKNE NESHHA.

Ilepenaya komnpioTepam win obopyaosanuio Cers GecoMblcnenHol nau Gecnonestoit HHGOp cosfatonlei napa: Y HATPYIKY Ha 3TH KOMNBIOTEphL, 060pyA0BaHHe, MATHCTPANL WITH YARS

ceTH, B 00beMax, NPEBLIIAIONINX MITHEMITEHO HeOGXOAAMbIE 17 MPOBSPKH CBABHOCTH CETEH H AOCTYNHOCTH OTACTRHAIX ¢ ATEMEHTOR,

Lenexanpapiensble ACHCTBHA N0 CKAHHPOBAHHIO Y3I0B CeTell ¢ UeNbio BLIABICHHS BHYTPEHHE!H CTPYKTYPhI CETE, CNUCKoB OTKPBITHIX TOPTOR M T.T., HHAYE KaK B Npeenax, MHHEMANEHO HeoOXoaHMAIX
JUIA (IPOBEIEHUS IITATHRIX TEXHHYECKUX MEPOTIPHUATHH, He CTABANINX CBOSI uenkio vapymenwe nynstos 4.7.1  4.7.2 nactosutero fokymenTa.

Henonssosanie uaeHTHHHKAMHONMEIX AAHHKIX (MMEHA, anpeca, TeNedOHE! | T.1.) TPETRHX JIHIL, KPOME C/IYHAeR, KOTAA ITH THIA YAOIHOMOYHIH ONKICBATCA HA TAKOE HCTIONK30BAHUE.
Henonksoanue HCCYNICCTRYOIMX 0GPATHBIX 8PCCOB IPH OTNIPABKE MECKTPOHHAIX NUACEM H APYTHX COOOUICHHI,

@BJII:CK{‘JHTCRHHR CROCIO IP-ﬂApECﬂ. @ TaKwKe afipeCcon, HCMOMbIYEMBIX B )[py!“}‘lx CETCBBIX MPOTOKONAX, MPU MEPEeIate TalHLIX B Cern,

HCﬁpC*IIUC OTHOIICHHE K KOI![])HJ.LCIIUHHII!.IIOUTM cobcreennpIx Wlﬂlﬁl¢ﬂkﬂllﬂﬂﬁﬂlix PEKBEHIHTOR [B YacTHOCTH, napom:ﬁ H NpOYHX KOJIOB aBTOPH3OBAHHOID ;'lOC'l'y'Il‘d], HTO MOMKCT LIPHBCCTH K

| MCHIONL3OBANAIO TCX WK HHBIX PECYPCOR TPETHHMI JIMIIAMH OT HMCHM JAHHOTO NOAL30BATE (¢ CORPHITHEM, TAKHM 0BPA3OM, HCTHHION HOTOUNMKE AeficTauil).
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Henoumsosanie kananon casn QUeparopa juia IpoIycKa HCXOJIAMETo TpadHKa OT JIPYIHX ONCPATOPOB ¥ CCICH CBA3H.

Hoceuiath, Hepeiasath, BOCHPOHIBOANTE HIH PACHPOCTPANATS MIOOLM citocOBOM NOIYHEnIILe HOCPEACTROM YCIyTH NPOrPaMMHOe 0DCCIICUCHHE, Il APYTHE MATCPHAIH, IOAHOCTHIO MM HACTHYNO,
3AUMUICHABIC ANTOPCKHMH HAM IDYTHMH Hpanavi. 623 PaIpeireys RIANCIBUA HiIH 3aKOHHOTO HipasooGianatens.

Hapywenne npasi yer ACHIbIX amu HEGOPMALMONITBIX 1 Texuueckux pecypeos Cern. [pasuna senons3osauns pecypcos anbO CORUIKA HA HUX NYGAMKYIOTCH BIAICHBUAMN WAH
BAMHHUCTPATOPAMU OTHX PECYPCOR M ABJAMIOTCH 0GAIATCARHBIMH K MCHONHCHHIO BCCMH [ONL30BATEIAMH 3THX pecypcos. AGoHeHT 0f3aH cofmozaTh npaBHAa HCMOTR3OBAHMS pecypea nuGo
HEMEICHHO OTKA3aTECE OT e HMCOOIL30BAHNA.

B cnyuae, ecnn npasuna, yCTaHOBTEHHBIE BIAJETBIIEM pecypca, NPOTHBOPEHAT TEM HAH HHBIM MNYHKT&M HACTOAIICFO AOKYMEHTZ, B OTHOLICHHH Q&HHOTO pecypea TNpHMEHRIOTCH npaeHna,
YCTAHOBICHHBIC BAJC/BLEM, ECAN 5TO HE BEIET K HAPYIEHHAM B OTHOWEHHH APYTHX pécypcos. B caydae, e BageabueM rpy sl pecypicos 8H0 VCTAHORMEH M MPABHAA TOKO [U18 HACTH pecypcos,
JUTA OCTATBHBIX MPUMEHSIOTC TIPAaBHAA, CHOPMYIHPOBAHHEIE B JAHHOM JOKYMEHTE. . -

Onepatop ne Oy1eT NPLAHAMEPEHHO IPOCMATPHBATE KM PA3TIALIATE MoGLe YACTHEIE COOBUIENHS MERTPOHHOH TONTHL (38 HCKTIOUeHIHEM CTYYAEE, PEYCMOTPEHHEIX JaKoHOM). Onepatop ne o6ssan
CEMTEH 30 CONepkanien WAopMalMi, pacnpocTpaksesoi nocpesictiom Veayrn. Onnaxo AGOHEHT NpHEHMAET yeaonue, uTo OnepaTop HMeer nPaso MEPUOANHECKH OTCASKUBATE POXOARULYHO
uepes Yenyry undiopMaliuto o packphiBaTh 100KC CBCICHHA, €CM ITO HEOGXOMMMO B COOTRETCTRHI C TAKOHOM, TPED VAMH Y OOMIHC X POCY/APCTREHHAX YUPCAACHHH, 11 HOPMATKROTD
yuxunoRuponania Yeayru, nubo it sauutel Oneparopa, ursix AGOHESHTOB, 8 PABHO TPCTEHX [IAIL, 463 3AKOHHLIE PARA i UHTEPECH GRITH MM MOTYT BbITh HAPYUICHET,

Pazvewenne nudopmaimnn na WWW-cepBepax Oneparopa (xocTunr)

TMon xocTunrom nonusMaeTes npesiocTantenue ABOHENTY pecypeon juis pasMemenus uadopmain Ka www-cepaepax Oneparopa, oBiuuit ofbenm n CPOK XPAHCHHA KOTOPBIX ONPCACHACTCA COPAACHO
aeiicrayiouwsy Tapudam.

Criocol passenterti i 06uoBICHNIE HIIGOPMAUHH 3aBHCHT OT BILIA HPSAOCTABARCMOI iHopMaLm,

WWW-cepsep npeaocrasmser gaoctyn no nporoxony HTTP/L. 1 k goxymenray AGouenta, paaMetieHisM Ha cepaepe.

Ornepatop MOKET 38PCFHCTPHPOBATE LIS AGOHEITA HOBOE NOMCHHOE UM, IPH YCHOBHH €10 1ie 3AHATOCTH, HAH HCMOMB30BATE YIKC JAPCIHCTPHPOBANHOE A ABOHCHTA JOMCIIOE HMH.

Perucrpaums aomcunoro umeny & sone .RU, .COM, .NET, .BIZ, .ORG, ,INFO, nponcxdant cornacno Tapudanm ua yoayru Internet.

JHckaBoe NpocTpaHCTso, Henoabsyemoe AGOHeRTOM npi notpebaenin Yeayr Onepatopa, He MOKET OTIHYATHCA OT ykasanHoro AGomentom B bnamnke jakasa Goftee uem na 10%. Yrennuenue
JINCKOBOTO NPOCTPAHCTRA AGaHeHTa Ha CepBepe NPOUIBOJHTCA HA YCTa ofbeM i conp NAETCR mep M Ha HOBYIO TAPH(HYIO NOIHUMIO.

OTBETCTBEHHOCTE 33 BCE NPOTPaMMHOE obecneueHe, BII0Nas NOIh30BaTebCKIE I BBITION € HCHONL30! PETHCTPAIMOHHBIX JAHHKIX AGOHeHTa, HeceT ABoHenT. Mabhitouroe
noTpefaeHHe PECYPCons MOKET OKasaTh HeBIATONPHATHOS BOIACHCTBHE HA P Te/BHOCTD ceprepa Onepatopa. He A0MYCKACTCA HCNIONB30BAHME NPOTPAMMHOIO 00ECHCUeHHS, BLITOAHAEMOTD ¢
HCTIONBIOBAHHEM PErHCTPALUHONHBIX JaHHEX AGOHEHTA 1 NOTPeGNAIONEro H3GHTOUREE PeCYPCH NPOLECCOPHOTO BPEMEHH WK ONepaTHEHOH namMATi ceppepa Oneparops.

6. Ilopsinok u cpokn ynpaneﬁuﬂ HeucnpasHocTeii B ceru Oneparopa

Mospeuicunn 1 Cern pasaciaoics:

AMMAPATHLIC - HOBPEK/CHIA jeTaei AGoneitrcroro o0opy IoBaiiua;

MarHeTpaLabpe, Kabenpisic — noBpekACHHA i kabeabitnix cerax Oneparopa Moty yanamu Cern;

YHI0BbIC = IOBPCKICHITE BRIARICHHBIC 10 3auBienio AGorertos B yanax Cern Onepatopa.

K noBpesaeniM He OTHOCATCHA NCPEPLIBLL ACHCTBHA CRAIM, BHIABARHBIC CACAYIOLIHMI TIPHHIHAN:

PEMONTHBIMY PABOTAMI HITH [LIAHOBBIMH HICKTD 1A 312X, MAarHCTPANAX Wi PaBoTaMH, CBA3AHHBIX ¢ HX PEKOHCTPYKUHEH;

nepermoucnem yaioB CeTH ¢ o/iHoro Kabens ua Apyroi;

OTKMOuSHHEM AGOHSHTCKOM AHIHE 38 HEYIIATY YEIYT CHA3M;

HOBpERACIHeM ABONSHTCKOM THItMK 1O BiHe ABoncHTa;

nenonbiesannem AGOHCHTCKOIO DGOP)JHOB&]IHH € HAPYWICHHCM 11, 33ma CTORMIETO CONMAWICHHA.

TTposoHTEABHOCTEIO IOBPEAICHIA CHHTACTCH BPCMA C MOMCHTA SansieHua AGOHCHTA 0 HCHCTIPABHOCTH 20 MOMCHTA €€ BOCCTAHOBICHHA, BKIFOUAA HOYHOR BPEMS, BRIXOAHBIC i LIPASAHMMHBIE AHU.
Yanossle NOBPeKIICHIIR YCTPAHAKITCA B TeuenHe 24 Hacos ¢ MOMENTA nocTynieRnus saseki. [pn nocrynienun sasexu 8 Hepabouee BPEMA MOBPEXICHAR YCTPAHACTCA B YKAIAHHBIA CPOK, HAYHHAS C
9.00 nacos eneayiouero paGonero Axs.

Marucrpansisie, KafebHEE NOBPEKASHNS YCTPAHAIOTCA B Cpoki 0T | 410 10 paGouux awueii.

bl NORPEKACHHS YCTPAHAIOTCA B TESeHHE Cleaylowero pabotera 1, B MEPHOI BPEMEHH COrNAacoBANNEIT ¢ AGOHEHTOM.

7. THamsarka AGoHeHTy

ABOHEHTaM, 3aKI0MHBIIMM Jloropop ¢ OnepaTopoM, HCOBXOAHMO NOMHHTL CIEAYIONIES:

g

Kontponupyiire enon pacxosi. Konpoas pacxoaos Moker ocyiecTRAATECH AGonenTon gepes Jluanuniii kabuner , naxoaaumiica no anpecy : hups:/my.icomtel.ru
ifipeiy] cre. TTpu Bosnuxnoneiy nojlospenuii Mensiire caoit napons. dis 31oro iteo6XxoHMo; ;
irkgeg B AGOHCHTCKHI OT/IEN C NACHOPTOM H 32RBJICHHEM CAC/YIONIErO conepaanns: « (PHO), nomep ioroBopa (IMuesoro cuera), 21CKTPONIIOE 1Ma (login) xenaw cMelKTH
WIK), crapeiil napons «*» (YKasaTs), HOBMI Hapons «*» (ykasars).
B ABOHEHTCKMI OTAC/ ¢ OPHLHANLHLIM ITHCLMOM.
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baank-3aka3s
HA OKa3aHue yCJIyT mepeiayvu (anHbIX
H TeJIEeMaTHYCCKHX cIy:K0 B cern MuTepuer

[Mpuioxenne No2
K Jlorosopy 0 npeocTaBieHnu YCJIYT CBA3H
No JIH-10389-10P o1 «(

2023r.

Ne Anpec NOAKIKYEHUs Haumenosanue ITosoca Komua| Tapudmsiii Yceinorun CroumocTs,
n/n YCIYTH NPONYCKAHUS | €CTBO nJan OILIATHI B T.4. HAC
1 2 3 4 5 6 7 8
ljr. Upanoso, yi. Coserckas, 1. |ABoHenTckas niara sa 102400 1 HUI'CXA Omniara no 5000.00
45 HHTEPHET Tpadhuk Konr/cex: dakry pyo6/mec
2|r. Uranono, yi1. CoBerckas, 1. |ABoHeHTckas miarta 3a 1 Koproparus Orutata no 490.00
45, kab. | BHYTPHCETEBO# Tpaduk daxry pyb/mec
3ir. Mpanoso, nep. ABOHCHTCKas IUIaTa 3a 1 Kopniopanus Orurara o 490.00
CemenoBckoro, a. 6/13 BHYTpHCETeBOi TpadHk thaxty pyb/mec
4r. Usanoso, yi. ['enepana ADOHEHTCKas I1aTa 3a 1 Kopnopanus Omara no 490.00
T'opdatosa, . 19 BHYTPHCETEBOH Tpaduk takry pyb/mec
5|r. Meanogo, yi. [Tosta AbonenTckas miaTa 3a 1 Kopnopaius Omnnara nio 490.00
Hoanpuna, 1. 6 BHYTDHCETEBOH Tpaduk thaxty pyb/mec
6|MBanoBckuii p-H, c. ADoHeHTCKas 11aTa 34 1 Kopnopaius Omnnata no 490.00
boropoackoe, yn. [apkogras, BHYTpHCETeBO#H Tpadux akry py6/mec
4..56
7{r. Misanoso, yi1. Bemkekas, 1. |AGoHeHTckas miaTa 3a 1 Kopnopanns Onrara 1o 490.00
59a BHYTpHCeTeRol Tpaduk (axry py6/Mmec
8|r. Mpanoso, yi. Pribunckas, 1. |AGoHeHTcKas niata 3a 1 Kopnopanms Omrara 1o 490.00
57 BHYTpHCeTeBO# Tpaduk haxry py6/mec
9|r. Usanoso, yn. CocHeBckas ADOHEHTCKA IUIaTa 33 1 Kopnopaius Onuata no 490.00
4-g, 1. 123 BHYTpHCeTeBOH Tpaduk (axry py6/mec

*ADoHeHTCKas MUIATA 32 MHTepHET TpadguKk B3uMaeTcs ¢ AGOHEHTA eKeMecsuHO B MOJHOM 00beme. O6beM Tpaguka He

Tapuduunpyercs.

[pn nojikmouernn k cetn Mirepner AGonenty Gecniiatio seitensercs | (0uH) BHEWHMI cTATHUECKUIT ip-ajipec U3 Auanazona
aBTOHOMHOH cucTeMbl OnepaTopa. Beutenienue 10n0iHATeIBHBIX [P-8PECOB NPOU3BOIHTCS HA OCHOBAHMH [IHCHMEHHOrO 3agBneHus. B
ciyuae Bhiie/cHus Gonee 1 (01HOro) BHEWHEro CTATHYCCKOIO ip-aapeca abOHEHTCKAs MUIATA B3UMACTCH 3a BCE BBUACICHHBIC ip-ajpeca

COIJIACHO IeHCTBYIOIINM TapH(aM.

Ipn oprasuzanun kanana 2-ro ypoens (L.2) AGouent odssyercs moaxaosats K cern Oneparopa yerpoiierso ¢ 1 (oaHum)
ceTeBpiM ajipecoM (mac-agpecoM), KOTOPLIM ABJSICTCH MAPIIPYTH3ATOP, NEPCOHANLHBIE KOMOBIOTEp, MMGO NEPCOHAIBHLII
KOMIILIOTEP, BHINOIHAOMKI GyHKInI0 MapIupyTH3aTopa.

HoaTsepaanar, 4T0 st 03HAKOMJIEH i COTAACCH ¢ TAPHOHBIMU ILIAHAME 1 Y CIIOBHSIMM, IIPEA0CTABISEMBIX MHE YCIVI CBSI3H.
Tapuusie niransl 1 YcJIoBus, MPEI0CTABIAEMBIX YCIYI CBA3H, MHOIO TTOIYHCHEI.
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Ot «Onepatopa»:

Tencpanshsiii AHpe
—
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